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Chapter 1: Menu
1.1 Group Manager

& ay A o ! ey o o ae A e A

Menu>Group Manager LNHW-\:’L‘HLW@H’]?@@HQN (LLNuﬂ) Eﬂ‘ﬂ\iaelﬁ\iqiﬂuizﬂu AMUNTULIEHNUNTAAIANTN

o ° o o P A, o : oA A e I Y : ] ey
mﬂ\iﬂq?ﬂ’]uuﬂ@ﬂﬁﬂ’]Tlﬁﬂquwm’]\iﬂum‘ﬂﬂLW]@:HQN 23! LW‘EI@ﬂﬂ’]TLﬂﬂQﬂUﬂ’ﬂm@’]ﬂluLLm@gﬂ@qN Iﬂﬂﬂ’uﬁ‘ﬂmum‘ﬂﬂ

nannvualife Default

GRroup MANAGER

Show R entries Copy CSV Excel PDF
Search:

(] GID = Priority B Company B Department o Position C Music on hold $ CRO Edit &
0 0 Default Default Default Default Disable ra
(] 1 0 poisetechnology Sales Sales_G1 Default Disable Va
(] 2 0 poisetechnology Service Service_G1 Default Disable &
(] 3 0 poisetechnology Purchasing Purchasing_G1 Default Disable &
(] 4 1 poisetechnology Admin Admin_G1 Default Disable ra
[m] 5 2 poisetechnology Manager Manager_G1 Default Enable v

Showing 1 fo 6 of 6 entries -

@ Delete Selected + Add New Group

£2
o

winfiasnaiisngulug @en Add New Group azlandinginemsil

GID:[1 v
Priority :

Company : |poisetechno|ogy |

Department : |Sa|e3 |

Pasition : |Sa|es_(31 |

Music on hold :

CRO: U

Cancel Apply

4

- GID lumnnaerdszanngn naszunaziinisiunaneias Group luEes el
N134319 Group TA8id119043519 Group 1Hnnge 64 391 Group Default 194
YU

o

- Priority \flunsfsAa LA N ATYwsiaz Group 1) Tae 0 HATdLAINATATY
v a o o o o U a -:l'd . . I
tiagn uay 9 HaAuaNAATyNINga T lunsclidu Group A Priority 49091
azgsndin U e Aniadasaaswiinauialu Group A Priority fiae

A9l
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v
o

- Company, Department, Position m%nq’uiéﬁﬁﬂﬁq 3 eef LLazﬁqﬁuM%nnL@
was lnadinuiuissanaziinuldaanuseniae 11 %a@Hs

- Music On Hold Aaismasseansianzaasnguiiun wnnlaifwusaziduen
default

- CRO LﬂuﬂﬂiLLﬁanN@@ﬂm%n@;wﬁq mﬂn@;uﬁwm’éwﬁu VIR NG

Sales Waillaldluun CRO aziiiungu Sales CRO unanngu W lunstiinsiasnng

al

NUUARYE extension N lunguisinarii
wasanAldAAsunaLia na APPLY antiuntiasazuansganguinan ldiisdnly Assaecing

GRoUP MANAGER

snow [N entries Copy CSV Excel PDF
Search:

(] GID ¢ Priority fe] Company fe] Department & Position Eo] Music on hold & CRO Edit ¢
0 0 Default Default Default Default Disable &
(] 1 0 poisetechnology Sales Sales_G1 Default Disable &
(] 2 0 poisetechnology Service Service_G1 Default Disable &
] 3 0 poisetechnology Purchasing Purchasing_G1 Default Disable &
(] 4 1 poisetechnology Admin Admin_G1 Default Disable &
@ 5 2 poisetechnology Manager Manager_G1 Default Enable &

ST First Previous 1 Nexi Last

@ Delete Selected + Add New Group

1.2 Extensions
2t 11 Menu>Extensions Aan19aineusneiaanizluszuy Plextel utlvaaniuasquuype
1. Add SIP Extension: ﬂ’mﬁ'uﬁawﬁwmmm w4 {1000}, {5002}, {7065},..., n
2. Add Multiple Sip: mﬂﬁ'uﬁ@wmwmmmLwi@%i'lumimﬁmﬁu {1001-1020}, {4010-4050}, ...,n

3. Add Analog Extension: ilu Extension fvinn13i@anma6 1un1e Analog Card (FXS port) Iagianaay

unniafieg]lusowezes server visaLilu External port Wiyl Astribank, Vega filé

4. Add IAX Extension: IAX glasnann Inter-Asterisk exchange tulisinaaainmundiudniuseuy
Asterisk lneannzgaiialanldllsinaaatl azliannsoneiugdnanianls andugnsningnesnuuuniield

Tu Asterisk 1in1iu TTaqiiuldfionlfudo
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5.Mobile Extensions: Aanslfiuasiiena vizeiuef land line nisaaimefiflunilalu extension wlned
Taisiasld IP-Phone Waianenaidinnni extension # anafiazgniaullduveiianeiieisaamaslinun wuname

1 mobile extension 111 1 license

Extension Manacer

£ View Follow-Me || 5 View Extensions || @ import || © Export
hou[10 =] eriis e —
CRO Number Type Group Pickup Call From BLF ¢ UR 2| OR ¢ INT 2| Lang 2| AP PT"V‘;E DID ¢ Followme ¢ Roaming ©| bi=ch Vmail 0| Edit

[ | cre 4000:4000 sip ne Y ¥ yes  th - yes - ‘enabled ne

] = 2001:4001 sip v v v yes . . . enabled o

[ | cro. 40024002 sip ne Y v yes  th - - - enabled ne

[ | ero 4002:4002 sip. no Y ¥ ves  th - - - enabled no

] == s010:4010  sip Y v = o EE = . . e 7o

[ | cro 4011:4011 sip ne Y ¥ yes  th none - - - enabled no

[ | ero 4012:4012 sip. no Y ¥ yes  th none - - - enabled no

m = s012:4013 sip e Y v ves none - . . ensbled o

[ | cro 4014:4014 sip ne Y ¥ yes  th none - - - enabled no

[ | cro 4015:4015 sip no Y ¥ yes  th none - - - ‘enabled no

Showing 1010 of 10 entries
B ~vsitable [l In use 1 Busy [l Invslid [ Unavsilable [l] Unmenitored  Ringing [l Pause

& Delete Selected || # Add Analog Extension || # Add IAX Extension || # Add Multiple SIP || + Add SIP Extension

ABAABNLNY Add SIP Extension fil Add Multiple SIP aziiusnsautlsifiasnsanmiauiunnesia

AeiuUNN17d range number wuuldiuediAeaiunanaies fail

Add Multiple Sip x

-

Phone Setting :

Extensions Range : ‘l 000 |through |l 020 o

Group Name : ‘ DefauluDefault:Default v |

Password :

Enable Softphone account :
Softphone account UserlD :
Enable BLF : | Yes v

Additional BLFNumber :

Phone IP-Address :
Allow register from (ACL) :

06.722 ¥ 6.711u ¥ G.711a [ 6sm [ 6.729 [ 6.723.1 [ 6.726 L iLBC [ Speex
[ 1pc1o L adpem
Video Codec : (I H.261 [0 H.263 ) H.263p ¥ H.264

dtmf mode :

Extension Monitor : ® yes () No

i

Codec :

Concurrent Call Support :

Enable REINVITE

default
-
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Extension Manager

Phone Setting :

Group Name :
Phone Mumber :

Caller ID :

Password :

Enable Seftphone account :

Softphone account UserlD
Enable BLF

additional BLFMumber :

Phone IP-Address

Allow register from (ACL) :

Codec :

Video Codec :
ditrmf mode :

Extension Monitor :

Extensions Monitor Frequency (every / sec) :

Concurrent Call Suppert :

Enable REINVITE :
NAT Support :
Support T.38 FAX :

SIP Additional Setting :

Dial Option :

5000-5A |

Yes ¥

Dynamic v

ALL v

U722 6.711u @ 6.711a U 6sm [ 6.729 [ 6.723.1 [ 6.726 L iLee [ Speex [ Ipcio [
adpcm

O H.261 0 H.263 ) H.263p ¥ H.264

Yes A

12 |

default
default
default

I

Call Features :

¥ Allow calling user to Transfer (T)

¥ allow called user to Transfer (t)

¥ Allow calling user One Touch Record (%)

¥ allow called user One Touch Record (x)

) Generate a ringing tone (r) ® Provide Music on Hold (m) ' None

Enable Outgoing Password :

Ring Timeout :

Pickup Call from :0

Record Incoming Calls :

Record Outgeing Calls :

Allow Roaming Station feature :

Support Intercom :

Default Language :

O
20
Default:Default:Default
poisetechnology:Sales:Sales_G1
poisetechnology:Service:Service_G1
poisetechnology:Purchasing:Purchasing_GC1
poisetechnology:Admin:Admin_C1

¥

-

-

O yes ® No
O Yes ® No
O ves ® No

v
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Custom Call Forwarding :

11

DIDHumber :

Mailbox :

User Email Address :

Enable Web User Login :
Voice Mailbox :

® ves O No

Enable Voicemail Box :
Send Voice Message To Email :

® Enabled O Disable
O yes ® Ng

Voice Mailbox Description : |

Voicemail Password (fix) : |

Voice Mailbox Size (Max 9999 messages) : |l 00

Fax Mailbox :

Enable Fax mailbox :

O Yes ® No

Fax Username : |5000

Fax Password : |

Send Fax Message Motification To Email :
Attached Fax File To Motification Email :

Send Voicemail Motification For Incoming
Fax :

Fax Mailbox Size :

Contact Information :

® yes O No
® yes O No
® yes U No

20 v

Picture : |

Business Phone :

Home Phone :

Business Fax :

Mobile :

Address :

Mote :

Auto Provisioning :

ENABLE

(]

Phone Type

Phone MAC Address : |

Allow Firmware Upgrade

o

Customn Command :

Cancel

Apply
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Group Name: AaTia9INgN# Ifia31915an1uy Group Manager Araziiinafiugninuaiiungs
Default: Default: Default wn'lulAidannguay
Phone Number: A8 munaatnaluaesmsasingdns 1w 1001, 3001, 6441,......
Extension Range: AANNTWNAAZVANEUNNELAT WAZLARZMNNeaTfiaFesa1nuiulned ldinng
nseinnding i 1005-1 025, 2100-2199, ......

d. . 4 vay A as 44 y Y ¥
Caller ID: Aia nsruusdawei{ld elfluszuunialy TedenarsesazuaniuuuiinanIa9LATas
daneneieglussuuimaniu Inaanaazninusdugeideaiuuniaay Phone Number
\1% Phone Number 13 1001 5isTa Caller 1D {11 1001 fqel 198 AxAsTaAINE109LATEEN WAL
LAN289LATRIVNNELAT 1001 T8 John 1317k Caller ID 13 John wax
Y 4 & 4 5 e o 4 24 4 4
fAresiimauinaaraulusruuiReaii AszdsngTe John nnadsninsmesesan Tussuy
= o
Aeari

A [J ae e v 1 v ac da/
Password: Aan1snvuaniainialunisnseanvesy iduuwiazunieiay Mnaidsaiilunng
FR4ma5HL IP Phone %38 softphone
A dl 1 o A A =
Enable Softphone account: AaNTs@aNsAanuilsunN Softphone UUNBNAUTALU pC 1o 1
Extension dnxnsnidansiaginsniaesatinandaniuld nslogin uuuen Softohone 1iusinsld User
ID 229Softphone 131 Aa 0006-SA 21 0006 11l Login i1 IP Phone Wwinthd
Softphone account User ID: ANVUATE username 28 softphone NaFagidinunlag default Anext-
SA 13 1000-SA WWINaLUT account 284 softphone i ldTamuil
Enable BLF: Aansiilaldanu Busy Lamp Field Miiluilsiduatreniisnamadnitlaunsguitu
SNOM 300, SNOM 320, SNOM 360, SNOM370, SNOM820, SNOM821, SNOM870, Yealink SIP-
T12P, Yealink SIP-T18P, Yealink SIP-T19P, Yealink SIP-T20P, Yealink SIP-T21P, Yealink SIP-
T22P, Yealink SIP-T23P/G ,Yealink SIP-T26P, Yealink SIP-T28P , Yealink SIP-T29P , Yealink SIP-
T32G, Yealink SIP-T38G, Yealink SIP-T42G, Yealink SIP-T46G Werffutidunisnaageuannue
. . y dod 4 e ia A4 A oea o 4 - .
MnauszdnaatATaslneNiAsasnilsaziiudnanaseanienngaifinanaee Inadnedeaintjuuans
gnurdsaznsvauileNanedinun lereadanseding Hedduilandusieallsunsuisai
LAzaanIANIAqe
Additional BLFNumber: l&iL/a5 extension Ns1H89N139 2 iUANN UL
Phone IP-Address: NNuuA ip Nfiaani1sliizagimasidinuned extension # @ nnsoiaan iy
LA | o 2 . o v @y

dynamic AalAMUA 4138 fix ANUUARNYIFAT LA
Allow register fron (ACL): ANUUAN network NEBINNTIAZLABTENN extension T
Codec: Aanstnuuagluiaesnisiudndoyanandesildlusyuy lnengduuuusazatinfiazd
ANANH1TaN Nl Tngazludaaitlu KB/Sec vige Nlalufredund delneilieefiuszuuay

Auunl8lnednluld lunuunzensulaeialldn ulaw (G711u) waz alaw (G711a)
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Video Codec: Aansnvungiluuuaesnstiudndrynnndasildluszuugdanin delussuumauil
#9lais095Un19911 Video Conference LAazsa95UNNT49ATY QU1 UNINILLL Point to Point W11
Softphone %38 Video Phone i1

DTMF Mode: A83sULN1384ANDN Mt unaaeaazaalnsdns Inessuy insdnwsiin 1 ludszima

Inaazlfiilu RFC 2833

Extension Monitor: finiaaniilu Yes m%mmm@amummLﬂ'?;m‘lﬁmﬁwﬁnﬂLﬂdi'@ﬂmwudﬂé’ﬁ
nssaaumesTuLies IP-PBX aghitelsl AriiiuanidndlugnAmideanansng ldannuny Status -
Phone’s Connection Status A4F8eiN4

Concurrent Call Support: AanTsinuuAa UILdaAFandnun luAresll Tefasluasiiua

U

dl o o ' | ¥ ! aAad o o a A 1 I a o Y &
AT INIANA LLW@&?MW’JHQW@xNQﬁ@ﬁ]ﬂ’]ﬁ‘ﬂll@’]ﬂLiﬂﬂ“ﬁ'ﬂu'ﬁlﬂ’]\ﬂﬁ‘ UW\??H@W@@EﬁN@ﬂJﬂJWﬂﬂWIﬁLMH

A

PULNUNFUEIARTAUALIFIEN SN NTNaUNUIEY]

Enable REINVITE: finaaniilu Yes unnaaandnsszuuazayya angdaienadiensanies

Y AN o

! dl 1Y 1 a o d‘ o a IS o o
i‘zﬁ')ﬂﬂ%@u%uﬂtﬁﬂi&l[ﬂ’ﬂ\?ﬂﬂuLsﬂ‘V\lL']’ﬂﬁ‘ LW@@ﬂﬂ’]i‘Vl’]\i']uﬂJ’r]\iLsﬁWL']@ﬂﬂ NlaAARLENIIATazNINU

¥ Y a A oy lﬂl 'ﬂl Aﬂl 1 o b4 1 A & o ya
UBEAY LAUDLALIADDLATANADILATEN Lﬁ@Nﬁl@ﬂuL‘ﬂ\‘iLLZ\]Q@Zi&l’&’]N’]?ﬂi‘ﬁﬁﬂﬂ‘ﬁumqﬂj‘ﬂ@Q??JUUim@ﬂ

|
=

vt nslauaneuuusinge wifiazannsn litaiduntslenanavessiaiarsasingdniilailias
Nat Support: AaAsawLlsn I lussuuirTatng a unsniaandn Iiszuusesiu Nat (Network Address
Translation) ¥i32 13 ©iu Tunsdingaguiannuenesatneliidaen NAT i YES

Support T.38 Fax: finusnaatlafigneaslsliisesiuscuuuvnduuy T.38 Aaaiu Yes

' ' [
a a a

SIP Additional Setting: AanTssaridusepdnl lunsiinluswanszuuiiduNRndna
Dial Option: Aan1snuuaa i dinaatiunsTeuans InaAszuuivua Blmiudurfvunzan

aguiniddusieafeuutladlag

Dial Option :

#| Allow calling user to Transfer (T)
#! Allow called user to Transfer (t)
¥ Allow calling user One Touch Record (X)

#! Allow called user One Touch Record (x)

Generate a ringing tone (r) "® Provide Music on Hold (m) "/ None

Allow calling user to Transfer (T) ﬁ@mqumlﬁﬁﬁmﬁmhumﬂﬁ

a
a

Allow called user to Transfer (t) AanisayayaligEanTauanyls

A

Allow calling user One Touch Record (X)AanisaunyaliifignEanaunsanamiuinidess
Allow called user One Touch Record (x)Aansayey1a WigEanasnsanatiuindelé
Enable Outgoing Password Aansiivuasiannulunisnsasnanauan fariduiazyniumy

Outgoing Call wngiesnisidlalisuieiduiliifingnai uaziiuy Outgoing Call>> Enable

a

LS4

Outgoing Password Imilwqmai(ﬂ%‘ﬂ@ﬂuwrﬂ‘ﬂ Voicemail Password (fix)

]
= al ¥

Ring Timeout : Aan1sn1vuanaidufidleNane Fandinunlueareait drdelivannaissuuas

Tiantiuntsmniaridusinge nAsEluszuu Voicemail, Follow Me
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- Pickup Call From: Aanisayayialifuunsiaaiiannnsagnasaisainirsesdulungulaléiting

mntnfudasnazsiendenlifeansanizlunguivintiuusiauegfuninmun A re e

Default:Default:Default
poisetechnology:Sales:Sales_G1

Pickup Call from :0 poisetechnology:Service:Service_G1
poisetechnology:Purchasing:Purchasing_G1
poisetechnology:Admin:Admin_C1 -

- Record Incoming Call: findeniilu Yes svuuaztiufindamannszndnaununinnaneilediansing
dinnnfiuesi uazBanWennadlfiiuy Sound -> Call Record File
- Record Outgoing Call: §11@aniilu Yes szuvaztiunndaaanusyudneaunnBynanaianungiay
Hlnsean wazizanWenuaslfiniuy Sound -> Call Record File
- Allow Roaming Station Feature: taan Yes taanny1a Wiinnislauaadinainiasasniisliles
4 oo A A ad Low d ¢ . ,
wraalnsAnsiantAsaanils wunsdifiefinelddslBizaudansn ianunsaleweniziuas extension
i ldduiasasinsdnsianlidansalng lifeseniaiamsesll ineinafanedinunduas e
izlud wasanitanislanuuda gaaldnlanimy Info Auuu
= = % - g a i e - A P
- Support Intercom: Aa unisa@anlifiueinnaluilaunsonadasaiuweinialudarenisiiaants
Ineuafdaranslifiassuanameiuanainslnadnlud® Feature Wsaaldiu IP-Phone N Feature
7895192 Intercom A28 LU Snom 300, Snom 320, Snom 360, Snom370  Yealink T20P, T21P,

T22P, T23P/G, T26P, T28P, T29P T32G, T38G,T42G,T46G

Setting: N13FaANAzILNeaNLTU 2 dauRe

1. @71 Server Plextel

1.1 1‘1Jﬁm1§ Extension 1aan Edit Extension te Enable support Intercom

\@en Edit ¥unea 5001 way 5002 Wiaidla Support Intercom

Call Features :

Enable Outgoing Password :
Ring Timeout: |30 v

Default:Default:Default

poisetechnelogy Sales:Sales_G1

Pickup Call from :0 poisetechnology:Service:Service_G1
poisetechnelogy:Purchasing:Purchasing_G1
poisetechnology-Admin-Admin_G1 -

Record Incoming Calls : Yes ® No
Record Outgoing Calls : Yes ® o
Allow Roaming Station feature : Yes ® No

Support Intercom : |yes ¥

Default Language : | Thai v

K2

2. @ausialAsed IP-Phone (24 NlaeensaatnaduirTes yealink)
2.1 VLﬂﬁLmé Phone -> Feature LW@ Allow Intercom

2.2 17y Phone -> DSS Key ianimuntjuiil$anu Intercom
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Example: #aA1n15 1914 Intercom LuATaamanelat 5001 ialnsuviunelas 5002 Aaeia
Intercom annsaagNLluingAns Yealink

e 11ln Enable WWiviasasinsdnsianungald Intercom 14

Yealink | 12

Account Network DSSKey Features Settings Directory Security

Forward&DND Intercom NOTE
Accept Intercom Enabled v @)
General " Intercom
Information Intercom Mute Disabled v 0 Tge_in_tgetrr;:m parameters for
administrator.
5 Enabled M
R Intercom Tone (7]
Intercom Barge Disabled v 0
Intercom 9’
| conim @)
Transfer
Call Pickup

Remote Control

e iy Function Key Va4 Intercom Tlelanangiaa 5002

Log Out

Yealink |12

Account Network Features Settings Directory Security

Line Key el Key Type Value Label Line Extension NOTE
Line Keyl | Intercom gi *5002 o’ Line 1 T I
~at Key Type
v | | Linge 2 v I The free function key ‘Types'

Speed Dial, Key Event, Intercom.

i @) e Event

Key events are predefined
shortcuts to phone and call
functions.

Programable Key

Line Key2 | Line

Intercom

Enable the 'Intercom’ mode and
it is useful in 2n office
environment as a quick access to
connect to the operator or the
secretary.

- Default Language: @annswai Lilussiiumesud i Voicemail, Conference 584510111 Thai,
English uaz@nunsamalinannieiiain s gy nnenau Wusu

- Custom Call Forwarding: Aan1aiinierfduluumas Extension 98iuas Extension Rludnavizaly

Fugne azliweinnsdinnisaniseslsse feaaendu Yes waraziiuinuwiazdetiiasiwaiduli

ANNADEINIE19A
Custom Call Forwarding : | yes v
When Unavailable : None v
When Busy :| None v
When Mo-Answer : None v
Dtherwise :| Leave Voicemail » | Value:|5000 v




PLEXTEL

(]

When Unavailable: Warsadliiiausafiines Extension
When Busy: @1e/ld914

When No-Answer: ladfuane

Otherwise: Tunstiuanuiiaan 3 dauu

Example: #aA1n15 149114 Custom Call Forwarding #iue5 Extension 2000 Taendinly Edit lu

a5 Extension

Custom Call Ferwarding : |yes v
When Unavailable :| Dial Extensions ¥ | Stept:|5001 v StepZ: 5001 v |Stepd:|5003 v Timeout: 20

When Busy :| Dial Croup v Value : | Default:Default-Default v Timeout : 20

When No-An;wer: Value:|5000 v

Otherwise : Hangup v

@

. o A s a o H
e Junsfived When Unavailable 21 lldaniwes 2001 melu 20 3 awardun
o 2
51vua 'l
o lunsaiuea When Busy 32 1% 1ns 11/ nqu Default
y s
e Junsfives When No-Answer a2 1irhndanu13nwes 2000

e Junsdlved Otherwise a1 3zVUNIEBRUN

v
o

- Mailbox: 8 taaniili Enable Aaziiluinnasiaan Mailbox Ua45Aaa4il

Mailbox :

User Email Address :

Enable Web User Login : ® ves () Np
Voice Mailbox :

Enable Voicemail Box : ® Epabled (' Disable
Send Voice Message To Email : Yes ® No
Veice Mailbox Description :

Voicemail Password (fix) :

Veoice Mailbox Size (Max 9999 messages) : (100

- User Email Address: 1d 814 NfiasnisaeAiuszuuiainisindananusine) ssuuazuiamiou
iradadiananuniu - lUdvgwman tfitunnly
- Enable Message Center User: Lﬂmmﬂ%mu@zﬂumﬂﬂfm Message Center

Tug91994 Voice Mailbox aziludiuaasnaaseiniannuidesdasnainisaitnldeudandu Email wiwmaniy

Mailbox 1
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- Enable Voicemail Box: \Inlfeuludinzeanaadendianinuide
- Send Voice Message to Email: 191148 1% Forward mail §1@enidly Yes
- Voice Mailbox Description: ldsaazidanans Mailbox 7
- Voicemail Password(fix): Auuanng3salunisidenie Voice Mail wazilunnaiidfamanniumy
, 4 vy o
Outgoing password Ananaluidanauntin
- Voice Mailbox Size (Messages): ﬁﬂmu‘?ﬁ’ammqmm AU W Mailbox

o

- Contact Information azilugdauntiuiinaaazigenaesf 4 Extension 111 7|

Contact Information :

ssines e
Home Phone :
Ausiess ax:

Address - Poisetechnology
4
Note Test
A

#ayyalu Contact Information ar#198911l Phone Books #1431

al

PHONE BOOKS

Dialing Prefix :

Copy CSV Excel PDF

Picture Name s Ext. < Business < Home s Mobile < Fax < Address s Note s
2 5000 5000
2 5001 5001
2 5002 5002
2 5003 5003
2 5004 5004
2 5005 5005
2 5006 5006
2 5007 5007
" 5008 5008 0848898800 0288776223 0276768887 0276768887 Poisetechnology Test
2 5009 5009

Showing 1o 10 of 30 eniries Previ 2 3 Next Lasll

v
o 1 o

- Auto Provisioning: \lunnstiaan config luifviairsasinsdnsilnasnlud® ununissaanivi
wirasnadnsilnamsaiaziAaas N3 Auto Provisioning anflufiasliiviiazesldfu dhep ann Plextel

gaunsaralilusiadia Advanced -> Network Setting -> DHCP Service
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Auto Provisioning :

EMABLE
Phone Type : | Mone v
Phone MAC Address :

Allow Firmware Upgrade

Custom Command :

® ENABLE: aanuilanfefazfiuniseam Auto Provisioningueaedii
a P T ) 2 . 4

®  Phone Type: [@9NUY0I INTANN NTDITUAUNMIAIAT FINDUTITOITVIATDI
SNOM 300, SNOM 320, SNOM 360, SNOM370, SNOM820, SNOM821,
SNOMBS870, Yealink SIP-T18P, Yealink SIP-T19P, Yealink SIP-T20P, Yealink
SIP-T21P, Yealink SIP-T22P, Yealink SIP-T23P/G, Yealink SIP-T26P,
Yealink SIP-T28P, Yealink SIP-T32G, Yealink SIP-T38G, Yealink SIP-T42G,
Yealink SIP-T46G,

® Phone MAC Address:1aa1 MAC Address ¥90503 038N

. 2 L ¥ A o o s ¢
® Allow Firmware Upgrade: ﬂaﬂ“ﬁﬁ\iﬂi\?lﬁﬂﬂufﬂu”lﬁclﬁ%ﬂﬂ”ﬁﬂwmiﬂW‘l’é]ﬁll!,l'ﬁ
&

® Custom Command: anunsauinIaa ld luesuina

Add Analog Extension

Analog Extension {lu Extension 1M1n131ausa[1un1e Analog Card (FXS port) Ingianaazidunniad
ag/uAaLAs94 server vizaiilu External port wuw Astribank 115 nsdwiinldsanriu Analog Extension Hasl

alugiaily IP-Phone @ unsaiaanldmadninuuassuanlé

N1IMUUAAIGINY 7] Aziiieuiln1sa319e Extension kULl SIP 438 IAX Inein194%19 Analog Extension

azfinadinliniuy Extension -> Add Analog Extension A4sa@ein51ua14

Tna@anuungad Port 1§ DAHDI Port snusnaaatiazagi Port axls
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Analog Extension

DAHDI Extension
Phone Setting :

-

Group Mame

Phone Number :

DAHDI Port :

Caller 1D :

Transmit Volume Gain :

Receive Volume Gain :

DAHDI Additional Setting :

Dial Option :

i | Default.Default:Default

¥l Allow calling user to Transfer (T)

¥l Allow called user to Transfer (t)

¥ allow calling user \"One Touch Record\” (X)
¥ Allow called user \"One Touch Record\” (x)

© Generate a ringing tone (r) © Provide Music on Hold (m) © None

Custom Call Forwarding :

Call Features :

Enable Outgoing Password :
Ring Timeout :

Pickup Call from :

Record Incoming Calls :

Record Outgoing Calls :

Allow Roaming Station feature :
enable callwaiting :

enable callwaiting-callerid :
enable threewaycalling :

Default Language :

Default:DefaultDefault -

© ves ® No
O ves ® No
O es ® g
O ves ® No
O ves ® No
© ves ® No

English r

Mailbox :
T
Enable Web User Login : ® yes () No
Voice Mailbox :

Enable Voicemail box :
Send Voice message to Email :
Voice Mailbox Description :

Voicemail Password (fix) :

Voice Mailbox Size(Max 9999 messages)
Fax Mailbox :

(0 Enabled ® Disable
O ¥es ® o

Enable Fax Mailbox

Fax Username :

Fax Password

Send Voicemail Notification for incoming Fax :
Fax Mailbox Size :

Contact Information :

T Oves ®No

L ]

Send Fax Message Motification to Email :
Attached Fax file to Notification Email :

O Yes ® No
O ves ® No
© Yes ® No
20 v

Picture :

Business Phone :
Home Phone :
Business Fax :

Mobile :

Address ;

Hote :

Cancel Apply
4
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Add IAX Extension

o

IAX glaunann Inter-Asterisk eXchange uldsinpaanWmunIug uiussuy Asterisk Ingiannza
Halanlilsinpaail avldanunsopeiugnaniauls anduginsaiignasnuuunivalilu Asterisk winiiu G

qatlszasfueinisliam IAX iveadniloyudAtyaes szuu VolP i Firewall uaz NAT 1iuias

|
A '

Tnevinlllewldsruy IP-PBX saufussuumzadnapaniiomes e lafinuntddmiseasdnsle &

] '
a v @

wisatnaawia g Adendsruuineanuilsessefgennu uazeilnsninldfiae Firewall wilas uaziflows1d

] q

TisTmpaa SIP 11 iazaatliyu1dn 1hizas Client visa wwisasinsdnd ldaunstmaamadiy Server 16 visaanaas

FRawnasls usiliansnsndedrynynndeslildaginsniilaransls doywmaniifiiiessnan packet 10ediaya

v v
1o o

wanugnneedlifiag Firewall lddsazvinniaillanadmiuinenesauds wisedilanesanianun (Any Any) f

a1 daiullsinmea IAX Asgnimuntuiaufityninanil Taelusinaes 1AX azgnldaniu UDP port 4569

wazdamuealilslnreatianetnauiinaazld Bandwidth Haandn SIP lUsinAaand 50%

@281 Extension 7114 1AX TlsTnaas vinl5Tae Winlufmy Extensions -> Add IAX Extension wiinag

AZLAAY AIFIRENY
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Phone Setting :

Group Mame

Phone Number :

Caller 1D

Password

Enable BLF

Additional BLFNumber :

Phone IP-Address
Allow register from (ACL)

Codec :

Video Codec :
Phone Monitor :

14X Additional Setting :

Dial Option :

: | Default:Default:Default v
clyes v

:
:
adpcm

I H.261 0 H.263 [V H.263p ¥ H.264
® ves O No

I

Do.722@6.711u® 6.711a 0 6sm 0 6.729 [ 6.723.1 [ 6.726 [ iLec [ speex [ lpc1o O

Call Features :

¥/ Allow calling user to Transfer (T)

) allow called user to Transfer (t)

¥ Allow calling user One Touch Record (X)

¥ Allow called user One Touch Record (x)

© Generate a ringing tone (r) ® Provide Music on Hold {m) © None

Enable Outgoing Password :
Ring Timeout :

Pickup Call from :

Record Incoming Calls :

Record Outgoing Calls :

Allow Roaming Station feature :
Default Language :

Default:Default:Default -
Poise:Home:All I
Poise:Remote:-All
Poise-TestAll
Poise:Sale:All -

O Yes ® No
O Yes ® No
O ves ® No

Custom Call Forwarding

Mailbox :

User Email Address :

Enable Web User Login :

Voice Mailbox :

I

® ves O No

Enable Voicemail Box :

Send Voice Message To Email :
Voice Mailbox Description :
Voicemail Password (fix) :

Voice Mailbox Size (Max 9999 messages) :

Fax Mailbox :

® Enabled © Disable
O Yes ® No

Enable Fax Mailbox :

Fax Username

Fax Password

Send Fax Message Notification To Email :

Attached Fax File To Notification Email

Send Voicemail Notification For Incoming

Fax
Fax Mailbox Size
Contact Information :

O Yes ® np
® ves O No
: ®ves Ono
> ® ves O No

1|20 v

Picture :

Business Phone :
Home Phone :
Business Fax :

Mobile :

Address

Note :

L ]

Jill

Cancel Apply

4]
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' £ £
' o o o

A nFee ALY aziulidiAmneAfisiesldidinlazmiiewtu Add Sip Extension visunn satiuiiiaisn 1

dinluda natl APPLY udandinaaazuaninanssioating

EXTENSION MANAGER

£ View Follow-Me £ View Extensions © Import © Export

Total 31 0f 50 Extensions

o KR orvs s

(] CRO Number & SA & Type & ‘Group s PickupCallFrom & BLF & WR & OR & INT & lang & AP & p;;or::' ¢ DID ¢ Followme & Roaming & Sl:l::l & Vmail & M:E:I\:ﬂl Edit &
* (m] 4000:4000 - iax DefaultDefaultDefault  DefaultDefaultDefault yes N N th no - - - ‘enabled no r
. @ 50005000 N sip DefaultDefaultDefault  DefaultDefaultDefault yes N N yes th none - - - enabled no v
[ ] [w] 50015001 N sip DefaultDefaultDefault  DefaultDefaultDefault yes N N yes th none - - ‘enabled no r
[ ] @ 5002:5002 N sip DefaultDefaultDefault  DefaultDefaultDefault  yes N N yes th none - - - enabled no s
- ] 50035003 N sip DefaultDefaultDefault  DefaultDefaultDefault yes N N yes th nane - - - enabled no ra
[ ] @ 50045004 N sip DefaultDefaultDefault  DefaultDefaultDefault  yes N N yes th none - - - enabled no s
- ] 5005:5005 N sip DefaultDefaultDefault  DefaultDefaultDefault yes N N yes th nane - - - enabled no ra
[ ] @ 50065006 N sip DefaultDefaultDefault  DefaultDefaultDefault  yes N N yes th none - - - enabled no s
- ] 5007:5007 N sip DefaultDefaultDefault  DefaultDefaultDefault yes N N yes th nane - - - enabled no ra
[ ] @ 50085008 N sip DefaultDefaultDefault  DefaultDefaultDefault  yes N N yes th enabled no s

Showing 1 fo 10 0f 31 entries

1 Availzble [ In use [ Busy [ Invalid [ Unavailable [l Unmonitored  Ringing [lll Pause

auiulAdvunea 4000 lusetneazdl Type wanaidu iax

Mobile Extensions

2 3 4 Next Lasll

Aanslfiiueiiietia videlued land line nisaamafiduniielu extension W lnedlisiacld IP-Phone Wailaneng

Winund extension § anefiazgnleulidauailenanisiraamaslivium

UNELUE 1 mobile extension 1l 1 license

Extension Manager ®

-

Phone Setting :

Group Name : |Defau|t:DefauIt:DefauIt v

Extensions Number : |3000
Extensions Name : |3000
Outbound Phone Number (PSTN number) : |0B60677794

MOTE:Valid "Outgoing Call” must be select on “Call Control” of above “Group Name” for this mobile extensions
Contact Information :

<<

S
Home Phone : l:l
N —

N —

Address : ‘

Note :

Cancel Apply
Vi
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- Group Name: AaTianaanguiliasnsl8anuy Group Manager Anazifiasfiugniivunilungs
Default: Default: Default wnnldlfiaannguau
- Extension Number: i{luiue3 extension vl @elalgnri extension e
. = o g
- Extension Name: 1218427
- Outbound Phone Number: tuaiafianse wef 02, edandn Manfiaanisiiungni extension

g
LLURTU

EXTENSION MANAGER

b View Follow-Me £ View Extensions O Import © Export
Total 32 of 50 Extensions

[0  CRO | Mumber ¢ SA & Type © Group ¢ PickupCallFrom ¢ BLF ¢ UR ¢ OR ¢ INT ¢ Llang ¢ AP ¢ r;';‘;": $ DID ¢ Followme ¢ Roaming ¢ pocf ¢ vman o | FAX | Ean o
‘D 3000:3000 - mobile DefaultDefaultDefault - - - -
5] 4000:4000 & jax  DefaultDefaultDefault DefaultDefaultDefault yes N N th no 5 5 5 enabled  no ”
B O 50005000 N sip DefaultDefaultDefaull DefaultDefaultDefault yes N N yes none - - - enabled  no i’
[ =] 50015001 N Sip  DefaultDefauftDefault DefaultDefaultDefault yes N N yes none = = enabled  no -
[ =] 50025002 N sip  DefaultDefauftDefault DefaultDefaultDefault yes N N yes none - - - enabled  no o’
[ =] 50035003 N Sip  DefaultDefaultDefaull DefaultDefaultDefault yes N N yes none = 8 8 enabled  no -
m O 50045004 N sip  DefaultDefultDefaull DefaultDefaultDefault yes N N yes none - - - enabled  no -
[ s 50055005 N sip  DefaultDefaultDefaull DefaultDefaultDefault yes N N yes none = = = enabled  no -
m O 5006:5006 N sip  DefaultDefaultDefault DefaultDefaultDefault yes N N ves none - - - enabled  no -
[ 50075007 N sip  DefaultDefaultDefaull DefaultDefaultDefault yes N N yes none = = = enabled  no -

Showing 1 fo 10 of 32 entries First Previous 1 2 | 3 4 Next Lastl

I Available [l n use [ Busy [l Invalid [ Unavailable [l]l Unmoniterad  Ringing [l Pause

Az lfanuuneias 3000 lusetngazil Type wanaiiu Mobile

Add Follow-Me

A7 Follow Me lufitusne s Tunsaimvsneaainsdniilas lianunsofinselfisaunsalsunsudn i

Tilsaesesdu wiseanaaraaliliinadinlidadienaslweild Ganisliaulugduintenaaszanlidinisss Call

1 v
o A [ A

Forward 438 Divert Ingiarfduiiidunisnimmuanlusunsnlussuy ldldnisinvusiiviaiasesngsdnd Asiusiecn

' o

Winnauinivarasinsdnsiiu Il s uuaieridu Call Forward nauuan

N13N11UA Follow Me ﬁﬁiﬁiﬂﬂﬁﬂﬂﬁﬂ% Extensions -> View Follow-Me -> Add Follow-Me Extension

PUNABAZLARAIAIAIDEN
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-

Add Follow-Me Extension :

Extensions Mumber : | sip/5000 A
Enable :
Music Onhold :

First Level Number :

Timeout : 30 |secoru:|| Add Number

1. [5001 -
2. [s002 - |
3. 5003 -

Second Level Number :

Timeout : 20 |secoru:|| Add Number

1. (5004 - |
2. |5005 -

Third Level Number :

Timeout : |10 |secoru:|| Add Number

1. [s006 [-]

Cancel Apply
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o ] v b % < v o1 a 3 E% o b % ‘d‘ :/l Y o My
AnFaatinadinadiuy aziiulianin13ns6a Follow Me 18 3 svsu snusnaaangnsialdluszsuunsn Tuld

a

v v
o o o o o

Sugnalunainiiue aresiutazgniaullssaui 2 wnu wazinluseaud 2 delififfuans anetiufazgnioulyl

AFNe) ansnsnesug lAfan
- Extension Number: #sngifaunneiarnisnaznivua ly dnialanuuneaailldannsafuansié 19
A o a4 2 4 . ) Aa e <

SLULENNNIU HBARNT drop down list AxUAAIMNNELAT Extensions NRagudnluszn@umn 191
y 4 A
FR9ANUTHNUNIEILAT

- Enable: 8danidu Yes unnamanidnidlalia1u Function Hanud baluswnssl® wagiaenidi No A
wWunstlanns e

- Music On-Hold: \aanLaeNInaIsagdne

= o o

- Timeout: AU RanefAsiaAzeiu frunanataiaazgnienlldsssdudnly

' v
=* v

- Add Number: unniluanevsngiatlatan1eluwmpaysesyu adnldvianuanazmansaniuaundnazi

munearlnfuans lunew

Aaeeinans a1 Follow Me

Add FollowMe x

-

Add Follow-Me Extension :

Extensions Mumber : | sip/5000 v
Enable :
Music Onhold :

First Level Number :

Timeout : (30 |second | Add Number

1. |5001 =
2. |5002 =
3. |5003 =

Second Level Number :

Timeout : 20 |second | Add Number

1. [s004 -
2. |5005 -

Third Level Number :

Timeout : |l 0 |second | Add Number

1. [5006 [-]

Cancel Apply | .#
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fivagnailesunelian Srvmnenas 1001 Tanunsasuanglinielunanfiniuun (Ring time out 289uAAY
Extension 184) gnelazllfianvuneay 1002 waz 1003 (First Level) 1uiaan 15 3117 Suunea 1002 was 1003
Tdgnunnsuanalinielu 15 3w aneaslisainuneias 2001,2002,2003 (Second Level) 871914 3 unneiatly

awnsnsuaeliniglu 15 3und aneazgnlevlidinueiienefasl3lu Third Level lunstifild 9 vaudindinll

v dl d’lil o v 1
Foaiilasannszuuifiassalinnauay insaanatauan

wasa N ldrATLULAINALIN APPLY %1902 uaneNaRIsinasing MnFAeInIsnaLdIAamNnelat Follow

Me ln13Tinednunen @.VLL%}J@'me&L Extensions -> View All

EXTENSION MANAGER

£ View Follow-Me £ View Extensions

c"‘“’ il i

W] Number % Enable & List Number Edit &
Level1 —= 5001,5002 5003,

(] 5000 yes  Level2 — 5004 5005,
Level3 —= 50086,

o

Showing 110 1 of 1 enfries First Previous 1 Next Lutl

B Avzilable [l In use [ Busy [l Invalid [ Unavailable [lj Unmonitored  Ringing [Jli] Pause

Mobile Extension

Aanslfiueiiieie videluses land line nisaawmafidunilslu extension Wwlnedilisiacld IP-Phone \iia

= o ~ . g @ o e A A aAa Yo
umaimmmm extension 4 mﬁﬂﬂqz‘g]lﬂtﬂuvl,ﬂﬂ\iLU@?N@G@WL?W?@@LM@&QWHW
UNELUE 1 mobile extension 1l 1 license

- Group Name: AaTiaaadnguilia51sl3aniuy Group Manager Anaziiiassiugninuuaiungs

Default: Default: Default wnn i lfiiaannguau

- Extension Number: 111411185 extension s @ladnri extension lﬁﬁdﬁﬁ'ﬂﬁj
. = el
- Extension Name: 12189tL8051

- Outbound Phone Number: iuaianense waf 02, edandn Manfiaanisianngniy extension

pong
LRI



PLEXTEL 27

5

1.3 Fax (Beta)

£
o o

v ¥ g ' =2 a s o ~ A ° o I Ao A o =
idietaznanntienisiinssiauindinaeiieliulusruuresdninewiseidmiie g e anugzaINg 7
Tneliddusiesterrsaaunngass o dinfuszuy i ns Backup deya InglidnvinnafivdinTussuuazes

Tugilrelndiin PDF

neaseunndanaetiuazEnaniadia FAX>add virtual fax AugLAuans

Virtual Fax Device

Manage Group
show [[CIIR enines Copy CSV Excel PDF
Search:
Fax Number of
— Fax Fax phone Local . Forward . ;
(] Status < % group % = - , % ring before % Faxtype < o Default fax email address | Edit
name name number identifier answer Fax To
. . Incoming fax = .
(]} Fax1:1 Fax 0917419972 Poisetechnology 1 (FIX Line fax) phongsakorn@poisetechnology com &
B User/ IVR fax
] Fax2:2 Fax 0917419972 Poistechnology 1 (USER virtual 5001 &
fax)
Showing 1 to 2 of 2 entries ]
@ Delete Selected + Add Virtual Fax Device £ View Virtual Fax Device Fax Status Fax Log

A 9 ¥ o - o Ny A o = o i
Lu’aLmd;mmm\‘m']imwLm‘mLLan'mm @zuﬂ‘ﬂgmnmmmsl,di'm@wﬂﬂmmm'avlﬂu

Edit Fax Properties ®

Fax name

Fax ID

Fax Group Name(for Qutgoing FAX) :

Fax Phone Number

Local Identifier(Company Name)

Number of Rings before answer :

Fax Type

Default Fax email address :

Forward fax to Internal Users
DIDHumber :

c |Fax2| |

: (0917419972 |

Fax v

: (0917419972 |

: |Poi stechnology |

3

C |User J WR fax (USER virtual fax) = |

| |
=

AddOutDID

e

L |

Cancel

v
o

- Fax name: Wlun1269aaLpsaanndaIaad

Apply



PLEXTEL

- Fax Group Name(for Outgoing FAX): ilunisidanniliinuiasasunndanasinelfluntsaelng
TneEuusnefasinneatenillinursesunndanans 1aan new T Select Box aztlsng Text

Box Ausn Liildteny

Fax Group Mame(for Outgoing FAX) :

Fax

Fax Phone Mumber :

WAIRINIUNA Add erinnaiinngUdinldaglinjunaisiudniuundanass aaniuasiaonig

\@ann3Ua3193uaIn Select Box

- FAX Phone Number: Aausneiatinsdnsiaaiasasunndanans

=

- Local Identifier (Company Name): ﬁﬂfﬁlﬂﬁ'ﬂgu afa1 A
- Number of Ring before answer: AasaunisTieaurindsnaesdaieuiiasinnismeususag
Aryrynnduning
- Fax Type: afinraAiaaunng daazuiiseaniu 2 1iade
e Internal: vwiihunieeundsiansi 1¥meluaisin annsaa lWSenansens  Tds
Alsamluszuy
e External: wifluniesundsiansil¥melursniievhmsas llienansans o
990 l/menenrIuMaszIY VolP
ada

Tunsdiniaen siaaeaunng 1w External a2l Text Box AN 13114 Fax Email address

ATNNTIN

Fax Type : |User / IVR fax (USER virtual fax)

Default Fax email address :

i 1o s
® Forwards fax to Internal Users: Aismstaeng Ivauluszuuiverhmsasae ldiondis
A9 Yo Y ' A 7o @ 9 I Y o
nlasudwrumaniewngiiaes mugilawdredindnun szmnldnszuuesh

msasde lwdenas Tdad1Faumuneay 1002, 1003 1az 1006
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PAININ3EIATRIN NI aaaLasanan TuntinFng Edit virtual FAX Device azl@na

a A g o A ¥ dy
2azlatAYRdLATANUNNEA1ARINAT19TU

Virtual Fax Device
Manage Group
Show ETJIEY entries Copy CSV Excel PDF
Search:
Fax Number of
~ Fax .. Faxphone , Local - . " .~ Forward . - ;
(] Status ¢ oo % group & e O identifier ¢ Tingbefore & Faxtype & ‘o9, ¢ Default fax email address $| Edit
name answer
. - Incoming fax . .
(W] Fax1:1 Fax 0917419972 Poisetechnology 1 (FIX Line fax) @poisete gy.com #
User/IVR fax
@ ﬁ Fax2:2 Fax 0917419972 Poistechnology 1 (USER virtual 5001 &
fax)

Showing 1 to 2 of 2 eniries

@ Delete Selected + Add Virtual Fax Device £ View Virtual Fax Device Fax Status Fax Log

o v

dRnsinuganIuENIIuIeATasng lEade Fax Status

Fax Status
Modem :
Modem ttylAX1 (0917419972) Running and idle
Modem tylAX2 (0917419972) Running and idle
snow FIIIR entries Copy CSV Excel PDF
Search:
JID - User B File Ee] Destination < Page $ Dials B T8 $ Status B
No data available in table

Showing 0 to 0 of 0 enfries

@ Delete Selected + Add Virtual Fax Device £ View Virtual Fax Device Fax Log

A3 lEanwArasunndanaaslunsaindursaaunndanaadlssinn Internal nnsgaunndasfiaaninisla

AT (prefix fax number) Walfissuunsudndunisdaunndnnelu Inesnaunssemnsinusianisdsunnd L

Tugaunes Call Features -> Features codes / System Setup
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5

FEATURES CODE / SYSTEM SETUP

Parking Number: 700
Parking Position - |7[]1 HTZU
Max Parking Time: |120

Transfer digittimeout: |3
Features Key Mapping :

Features digittimeoutims): 4000

Call Pickup: [ * 7 |

Extensions Pickup

Blind Transfer:

Attend Transfer:

Private Whisper: | # v

Disconnect:

One Touch Record: | # v "*THIS WILL CONFLICT WITH OTHERS RECORDING SETTING
Voicemail [100

Phone Lock

Roaming Station Register / Dial-Out Prefix:

Fax Prefix: | * v

I

Features Key Mapping :

CUSTOM1: T Enable

i

1 %

nwsetnedindiu Aniutinisdeunndnasline 3 frdesnisdalndliinugldeumnaia 1002

Zt

PUNELATNNINITE9AD *31002

dounisanaraaunndanasslunsdinipresunndanaedilsinn External L3H@9n 19 uaaNsn15 191

-
b4

Wunenis unndnaninaunnuuanis Mans laniada Call Control

CaLL ConTroLS

-
g
=
.-
.
[
@
E
T
-
o
-
g
=

[<][test:ztest:stest

Default:Default:Default
testitestitest

testumanager:test
Default:Default:Default_CRO

EEENE
L N R<E<<|
HEEEERE

EEEE
EEE

EEEEEE
EEEEEE
HEEEEEE
EHEEEES
EEEENENE

Select All @ Deselect All + Apply

Tunmdruuunansied@ns lunislfrsasunndananlunsdelndianarsaantunie Outgoing Call 1%a outt

madlalfuasesunndanassdmivglinuluszuuasfenaaniaaniuznisliirsesunndanaasaes

% o Y

Extension 299§ 141U | fagGasamnsaluiinisidanisldléinsiadie Extension ufa Edit Extension Nfiaanisitln

i



EXTENSION MANAGER

£ View Follow-Me

Total 30 of 50 Extensions.

£ View Extensions

© Import || © Export

Show [T entries searc: [

s o o ~ pi s ~ « ~ o o . Phone 2 « . User L FAX ~

[ | CRO  Number 3 SA & Type & Group ¢ PickupCallfrom ¢ BLF ¢ IR & OR ¢ INT & Lang & AP & Ui & DID & Followme & Roaming & giol & Vmail & b Edit &

m O 5000:5000 N sip  DefaultDefaultDefaull ~ DefaultDefaultDefault yes N ves none - - - enabled  no F
m O 5001:5001 N sip  DefaultDefaultDefault ~DefaultDefaultDefaut yes N ves none - - - enabled  no ’
m O 5002:5002 N sip  DefaultDefaultDefault —DefaultDefauttDefaut yes N yes none - - - enabled  no ”
m O 50035003 N sip  DefaultDefaultDefaull  DefaultDefaultDefault yes N ves none - - - enabled  no s
[ ] 5004:5004 N sip  DefaultDefaultDefault  DefaultDefaultDefault yes N yes  th none - - - enabled  no ‘ ’
m O 50055005 N sip  DefaultDefaultDefault DefaultDefauttDefaut yes N yes none - - - enabled  no ”
m O 5006:5006 N sip  DefaultDefaultDefault ~ DefaultDefaultDefault yes N ves none - - - enabled  no ‘ s
m o 5007:5007 N sip  DefaultDefaultDefault  DefaultDefaultDefault  yes N yes  th none - - - enabled  no ’
m O 5008:5008 N sip  DefaultDefaultDefault —DefaultDefauttDefaut yes N yes - - - enabled  no ‘ ”
m O 50095000 N sip  DefaultDefaultDefault  DefaultDefaultDefault yes N ves none - - - enabled  no -

‘Showing 1 fo 10 of 30 enfries

1 Available [ In use () Busy [ Invalid 7] Unavailable [ Unmonitored

@ Delete Selected

3 ° A o Y A dl g o dl
anunRansidaldanisdanuasasunndanansi

4+ Add Analog Extension

+ Add IAX Extension

Ringing [l Pause

+ Add Multiple SIP

+ Add SIP Extension

+ MobileExtensions

o v

119 FAX Mailbox

2 3 Next Last

Extension Manager

-

S Erable Fax fiailbox : ® ves O o

Fax Username : |500|

Fax Password : |

Send Fax Message Notification To Email : @ yes () Ng
Attached Fax File To Notification Email : @ yes O No
Send Voicemail Notification For Imo;;; ng @® ves @ No

Fax Mailbox Size :

Cancel

nnrdeurindvizanisdelndlananseanniauentiusazainnsanin i luidia Message Center>FAX 4

LAASATNAINAIUAS

MessaGe CENTER

= Voicemail

i Call Record

=]

Personal CDR

o Read All Date - From & To Pages $ View/Download
(] New 2015-01-22 17:39:49 026568598 5000 1 Pl - |
] New 2015-01-22 17:18:44 026568598 NULL 1 A O
(] 2015-01-22 15:04 57 026568598 NULL 1 PR+ ]
(] 2015-01-21 14:4025 026568598 NULL 1 F-RN - |
(] 2015-01-21 14:32:47 026568598 NULL 1 F-RN . |
(] 2015-01-21 142338 026568598 NULL 1 PRI+ ]
(] 2015-01-21 141525 026568598 NULL 1 F-I - |

Showing 1 fo 7 of 7 eniries (filiered from 8 foial eniries) |

@ Delete Fax

TunnazuaAINaNUELATIEATIB AR 7 109N 1sFL-daunndialsneaziaunfssie i

= Send Fax

o Fax Log

& Fax Box
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Read All: tilutfaina 1119 unndidinunlud Wanatlu Read All gnuei@ugn New azliflyl

WNAUALBNULATSULANATED
o/ dl dl o s 1
- Date: SUNLAZRAININNTTL-E4
- From (CallerID): #isneiavEds
- To: &40
- Download: Aadluanlndenans

- View: gldianans

o

n38aunndiise lndenansunesaaunndaaasiua N san iniade Send fax G9ntinFNeTsaziden

N1989 I AL NA1 AL LA AIATNNINFAIDENIH LA

Sending fax :

Destination fax number : [FAX
Fax device : |Fax1:trylAX1 v
Use cover page :
Priority : |normal 127

Retries (times) :

i

Resolution : | normal v

Cancel Apply
A

= ' - \ A co Ao g
eazItAN1389 INAlaNaN TN ULATaN NI aaaRsasa 1T

- Select file fax: @anlWanfeansds (Feglulwaails PDF winidi)

- New file name(English Only): ¥innsssTie WA s (9095UNENEaNg 1viniil)

wasaInNiINeasTa ndlenanslusliadaliivinnisdninanlaenaiiu Upload Wdlanansazgniinnig

dnlnandingszuufanin

Sending fax :

Destination fax number : |°
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(]

- Destination Fax Number: #sngiaaunndlananie (@elunsdin Outgoing Call Asnnnnnsiaeni

° Y Ay o | \ \ o ] ° v A
nNEaTINUTYiTasanafAnau ludasaas Destination fax Number azfiagl@vuneiaatinniinisa

o Y

dy
wN"EaFieInafnFoL)

- Fax Device: lunsnmuaiaanlfiesasunndaiaas

- User cover page: \lunisidenldinuiiaesilieu fnaendu Yes ssutazuanssnaaziaen

o

Wiarnliinsansaazidansing o) Awanafssinegnglunn

Destination fax number : (=]
Fax device : |Fax1:ttylAX] v
Use cover page : |[No v
Priority :
Retries (times): |1 ¥

Resolution : | normal »

- Priority: {lun19idenszALANEAtyreenansiiu o Teuteendu 4 szAuliun

® Junk
® |ow
® Normal
® High

v v '
o a '

aqlpatnfseAuandrAtyrevenansiias A EusiuegissAU Normal

- Retries (times): a111A5 lUN1389 T HaN34UAANIRANAA

- Resolution: AYNNAZIDEATBBNA1TALLLNEBNLTTYW 2 32U AL F2AUATINAN LAY TLALAZIDEA

'
yva o v

Waninsaslndienaisisaunsndinnng ltsanuznisdeesienansiu o 1§niade Message center

—>Fax->Fax Log 34az1/91nguiisinaisdusnsaninsoesne



PLEXTEL 34

5

Messace CENTER

= Voicemail L Call Record & Fax @ Personal CDR
Show SR eniries Copy CSV Excel PDF
soarcr I
0 | JD~- Type ¢ Date ¢ From ¢ To ¢ Filename ¢ Pages ¢ Duration ¢ le,:l'z ¢ stats ¢ NSF ¢ ViewDownioad
2015- No local
= : fax000270032344- dialtone ; too
[} 1 QOutgoing 01-21 admin 9202 _ 12 0 y olo
10-2051 from-.pdf man‘y(')ei’t::lmut.
Unspecified
2015- Transmit
@ 2 Outgoing  01-21 5000 9202 faxf?;ﬂf;:gg‘:%:" 93 0 P":’:;rﬁ:"';“'- Equipment olle
eats attempts to
send
2015
O 3  Ougsing 0121 5000 o0 000437882639 0 0 REJECT slle
1023:30 C
2015-
= fax000011981229-
@ 4 ougoing 0121 5000 9202 0 0 REJECT olle
102493 from-5000.pdf
2015-
o 5  Oulgoing 0121 5000 9202 mx'93:§53§g“z1;§o. 0 0 REJECT slle
103059 =
B 2015- fax000000001-
@ incoming 0121 026568598 5000 olle

om-
026568598 pdf

101423

1.4 Call Control

AaNIRNUUANENIT I Tneutinna group uANS lunnsinsean unenguaunsainsasniuad
sedszinald anuznanngulianns wiveunenguansnsn aduunglddusiu

v v v
o o 1 o 1 aa '

wnoluuwrueuazuanesongNiaNand AuanuunqlulmAnguianselsting fatnafiuang

£
& o

wans i Nau Poise_Programmer_1 @51 Warffu conference way pause 151"1u°nm:ﬁﬂ2ju§u1ﬂﬁaﬂ%

CALL CONTROLS

poise::programner::l

<]
|
<]
]
=
o]

&

poisesprogrammer::1

<
|
o]
&

[
]
o]

<]
|
[
]
o]
o]
&

Q_en

o]
&

<]
|
[
]
o]

<
|
o]
&

[
]
o]

<
|
o]
&

[
]
o]

]
|
[
]
o]
o]
&

i Select All @ Deselect All v Apply

|
Extensions Group [ Outgoing Call (@ Call Features [ Site2Site | Queue @R Faxi@ Callback  PBXlink
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5

1.5 Incoming Call

2 y P o a A = P A A o & A o
ﬂ’ﬂﬂq?ﬁ\j\jqiﬂﬂﬁ‘zuuﬂqLuuﬂ’]?tﬂ‘ﬂﬂ@’]ﬂﬂ’]ﬂu‘ﬂﬂi'ﬂ?mqﬂqiuiguu VTRRNULNUWIABNITNIULA

o '

v b U A . dl ¥ A v o
LZQ‘LL‘VI’N’ZV]F_ILﬁIWQWNW@’]ﬂVI’Nllﬁu LABNLNY Incoming Call PLALIN AU UUIIBICLAAN ANAIBEINY

INCOMING CALL

snow IR entries Copy CSV Excel PDF
Search:

(] Trunk Ee] Destination % DID b Routing b Description & Edit

. B o Poise_Day ivr Poise_Day

(]} gateway:sip:GSM_Gateway B B B ) ) GW_T777 no &
1 Poise_Might  ivr Poise_Night

. . 0 Poise_Day ivr Poise_Day

(] gateway:sipVega_Gateway 026568597 no &
1 Poise_Might  ivr Poise_Night

- ) 0 Poise_Day  ivr Poise_Day

(] gateway:sip:Vega_Gateway ) ) ) i i 026568598 no &
1 Poise_Might  ivr Poise_Night

. . 0 WorkingHour  extension 1008

(W]} gatewaysip-Vega_Gateway . 022529598 no &
1 All extension 1008

- ~ 0 Poise_Day ivr Poise_Day

(] gateway:sip:-Vega_Gateway ) ) ) i i 026568596 no Vs
1 Poise_Might  ivr Poise_Night

(] trunk:sip:JINET (PABX Link) &

(] trunk:sip:SIP_LTD 0 Al extension 1000 = RULEGroup1 v

Showing 1 fo 7 of 7 eniries !

\@an Add New Incoming Call Uti1aaaziany Aasaaeng

Edit Incoming Call x

Trunk : |gateway%965ipﬂﬁ%\!ega,cateway v ‘

[ paBX-link

LR
y

Support DID :
Incoming DID : (026568597

[ Add DID number to incoming CalleriD

Replace CalleriD number: l:l( Ex: add "0" prefix = 0S{CALLERID(NUM)} )
Replace CallerlD name: l:l
Extensions Ring Timeout(sec) :
Concurrent Call Limit for this trunk (0=no-limit): D
Default Language :

External WEB-Service Connector :

Enable Action URL for this Incoming Call : |

Enable CalleriD-Based Routing Service :

Add time based handler

1. When “ Destination “‘ ivr v |VaLue‘ Poise_Day M ‘ Remove
2. When * Poise_Night ¥ | Destination “‘ ivr v |VaLue‘ Poise_Night A ‘ Remove -

Cancel Apply
A

[ (2
o WY 1

- Trunk: Wen@uniadn iWemanundi drop down list azudneseda trunk NAsalAnaumiing

o

(3M8821RUANTIA3N trunk @axn3ng linada Voice Interface>>SIP Trunk Setting or Gateway)
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Trunk : | gatewayXfsipki\ega_GCateway v
trunk®e3sip%%sIP_LTD
trunk®edesipss] INET
gatewayXMsip%%CSM_GCatewa
gatewayksipkk\Vega_Gateway

Description :

AnFatiNgaziueda trunk NiAas1918 WWiaaninans trunk

- PABX-link: tap@nmndnsadl Avsieinuansazine s azdniilusnifisieidis Trunk Liaewsie
o = ~Na ) | L a o a o« o - . "y
iU PABX ¥5enstiifl Provider d4f digit DID iilusiaiazgainasiuiuiue? extension agjudaim

ganunsaLnanngiuas il Fae

Add Incoming Call ®

-
Trunk : |trunk9696=:.|p%%SIF_LTD A | |:|

¥/ pABX-link

Description :

Cancel Apply
%

WNIIANAEN PABX-link fiaelunnuuadnsnisideiu Incoming 284 Trunk Nsn1vuadnazl#ananis

nadintenguluuting

CaLL ConNTROLS

Default::Default::Default

Default::Default::Default [~ | -]
trunk%%sip%%test

% Select All @ Deselect All « Apply

- Description: dawildmitldsaaxndun el ldauwinuduliidnla

- Support DID: §1aenilu Yes Wiussuy Digital (E1) wintfu Eilussuyutnadwiivialy (Analog)
@wanutlu No

- Incoming DID: §1@an Support DID 1Aiilu Yes Tudnuildesldvanenaaiiinun ity 02-3667001 u

faanidu No dautiazmgly A1 Incoming DID Hauag)iuns Provider fagdniandsmnaniiu
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wnngiazezlinafianad i TRUE 81nsgiuazsiaae o aanly favhasdadld 23667001 a9
11l wnldrmsetiiin aneitnsidinazanlaidessun

- Replace Caller ID Number: neaiflaideantsliuansuesnsdnasusdainsiuanaue o
wni

- Replace Caller ID Name: 1§ldanlunsailiidiaqmsasinadnwilasiuesninadinuslssidudenuun

- Extension Ring Timeout(sec): Aaudunh fasundenlUsalanemna

- Concurrent Call Limit for this trunk: 597 trunk Tagliianainsdinunwseniusianmenant o=no
limit

- Default Language: M RssTARIRENN N saNTsE UL I e s UL A SUS A TR

- External WEB-Service Connector: Lﬁﬂﬁmﬁlﬁﬁﬁ‘:uu%mmiﬂw server %ﬂﬁwﬁ\a WAZAN server
ananangernguanilE Iaanang pattern nsdsanlilanlgfitla Help Aunsaandle

- Enable Action URL for this Incoming Call:

- Enable CallerID-Based Routing Service :

- Add time based handler: iilenmjail 2zl time base handler fisduan e uualunsidifiszuy
Haan1sRean s lLga e lsiwileut 1 9samines anaazldssunlidinssuunesy

R lR wraNuTanaBlludq liiludinszuundndenany

1%
o

When: 3188 Schedule N5al31usidia Menu>>Schedule AzlaRanNe

v (2
o A

Destination and Value: 1iaanianemniednazlitanadinlu sl sisaassnilazduiugiu Aa

iWaLaan destination Wuazls Anlu Value AazuansaAiilansmnatiuun

wasanldrnAsuuNAuAD natlu APPLY szuuaznauliiviiiaandnaes iIncoming wWoansisuansen

o Zys
NG

Faaeinan194379 Incoming -> Waidraneuannadiiunluszuy Weruudnldau IVR (@eaneviuenTugs)

angUidan Trunk iefiszuuaz1igdn Welaraniswaningdinunli Trunk © WWidnlliau IVR
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Edit Incoming Call ®

Trunk : |gateway%%sip96%\!ega_cateway A |

Description :

[ pARX-link

Support DID : | Yes v

Incoming DID

Replace CallerlD number:

Replace CallerlD name:

Extensions Ring Timeout(sec) :

Concurrent Call Limit for this trunk (0=no-limit):

Default Language :

11026568557

[ Add DID number to incoming CalleriD

|

30

( Ex: add "0" prefix = 0S{CALLERID(NUM)} )

External WEB-Service Connector :

Enable Action URL for this Incoming Call :
Enable CallerlD-Based Routing Service :

Add time based handler

1. When * Poise_Day

2. When * Poise_Night v | Destination

v | Destination * ivr

iiﬁﬂ

v | value | Poise_Day

v | Remove

“| ivr v | Value | Poise_Night

v | Remove

-

w&2Laan Destination MAudlu IVR anniii

Value AaTaU84 IVR AfaInIg

Cancel

Apply

P
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1.6 Outgoing Call
A y ¥ ° a
Aan1sdsuliiszuuaiunngngaan

AaBeiN9N1974519 Outgoing Call

Add Outgoing Call ®

Outgoing Route Information :

Route Name : [POISE_PSTN|

POISE_PSTN

Route Description :

Time Based Call Routing :

— Default Routs

Add
s Enable ¥ Trunkl gateway:sip-Vega_GCateway ¥ ‘Default Outgoing Number : l:l[)ial.ing Preﬁx|656859|Digit to Stn'd |DiaLing Opl‘io RAC ¥
X
+ Enable ¥ Trunkl gateway sip-Vega_Cateway ¥ ‘Default ‘Outgoing Mumber : l:l[}ial.ing Preﬁx|656859|Digit to Stri|:+ |DiaLing O;ll'io RAC ¥
X
+ Enable ¥ Trunkl gateway:sip:Vega_Gateway ¥ ‘Default ‘Outgoing Number : l:lDiaLing Preﬁx|65685‘3|[)igit to Strip| |DiaLing Optio RAC ¥
X
— First Schedul
Add

Enable Schedule : [ Time :

—Second Schedul
Add
Enable Schedule : [ Time :

Call Patterns

Add Pattern

. CaLlPrefixl:I Destination Patterrﬂo[z], ‘ X
. CaLI.Prefixl:I Destination Pattern|1[1 234567 8]XX | x
. CaLI.Prefixl:I Destination Patterdl[SB]X ‘ X

Outbound CallCenter Trunk : **agentLogin Required to Use this Trunk™

Dial Timeout :

Concurrent Call Limit for this trunk :
Enable Outgoing Password :

Enable Returning-call CallerlD Routing:
Strict Time Routing :

Support DID With This Route :

Force DTMF mode for this trunk:

EEEEGHI

Cancel Apply
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Outgoing Route Information:

- Route Name: ilunisldaliinunismsasnansuen ludoutaniuazfiesds@onnaiy mey
dl d” o O U6 ¥ dd‘d a o | 1
Tanaziufman AN ey a lilnulunstinivanusem visenanswnuneg lussuy
= o Aﬂl v % v o a
ey Tnegadinuiuagee uasinudusnase i

- Route Description: ldsnaaziasnl5inaliffldnuaudiila

- Route Password: Muuaniainianaulnsean dscuuazniuynaiy wazaynya ianizianu

WIARFAWINTRL A9az@NNTn nsean1é

Time Base Call routing:

wnnetensinsaanlneduiusiudaaan endaetaduingd Trunk il GSM Gateway (axsiaat]
Fngl 19na N30 1 T s Tuduaes@uni5alun1snseanld wuunedn M ludaananulainadndedinuaduen

anunsn ManTive sz e 1gan euagtidem 16

Aaun19AeANTIISiesninuue Default Route riau fidnaaangn lsidneg ludasnanviseuantdoanand

Auuals 81 Trunk weninivun1aldannsangld anaazidumszaneidin svuuasind Default Route W
Default Route

- Add: ﬂmﬂuﬁlﬂmﬁu default route

! dy d’ o o :/, dl v o ¥ d‘ o 1% 1 4‘
- Trunk: ELHNQHHQZLLQQ\??’WF;I?]@V]Nﬂ‘VN‘MNﬂ'V]L?Wi@ﬂ?ﬁuﬁi’) Immwmmmmmuumimmnmmm

=2 & '

NFA BIRUNILAINGT 72ULAINTRANANNTIANAMRA BB FEamNaiL dnTasansuusnfinfay
T MnFamngeiazdunNa AL

- Default Outgoing Number: wisxnaian7itilu Default Tunnstnseandsazlilisngiiasestlanamis
& . Yo z
Hazivualdiuszuy E1 winsd

- Dialing Prefix: nuneaanasnneuinseananauen avazlignassaneanly dlnelfiszuumanudn
111 Trunk Zlunnsnseen

- Digit to Strip: §uWWSHU Dialing prefix luiadanauutin iudusld prefix 18 1 van Wilduunaiae

Ao o
1 NALMLNY
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(]

AY8ENIN134319 Default Route M&991NNALIN Add Waa

Default Routs

Add
« Enable ¥ Trunk gateway:sip:-Vega_Cateway v [Default Outgoing Number : Dialing Prefix|656859 Digit to Strip Dialing OptionT RACW x
« Enable ¥ Trunk| gateway:sip-Vega_Cateway v Default Outgoing Number : Dialing Prefix656859 |Digit to Strip Dialing OptionT RAC ¥ x
« Enable ¥ Trunk| gateway sip Vega_Gateway v Default Outgoing Number : Dialing Prefix/6568583 Digit to Strip Dialing Option T RAC ™| x

First Schedule, Second Schedule:
& Ny = ~ o o LA . o & ~
‘Q%LWL&VLWMNQ‘]JLL‘U‘ULW;IQHNHU default route LAATHATNL WAL NINNIUNIAR

- Enable Schedule: faanidu yes unnaanudn lfszuuinauudienetaanainlanuunls
- Time: Aan# drop down list azi@ma Schedule N aasn9ie i lussuaunn saiudnazinseaning
Amuatasnaiailufiesad1s Schedule naw iuy Schedule N1aAwEe waitina319l3udofiazi

39 Schedule wanaliiiusasiangng

— First Schedul
Add
Enable Schedule : ® Time :
All
« Enable # Trunk sIP/tr Working_Time Default Outgoing Number : Dialing Prefix Digit to Strip) Dialing Option T RAC X
Poise_Day
Poise_Night
— Second Schedule ———— COMA_PROMOTION
HOME_DAY
Add WorkingHour
N Test_NO
Enable Schedule : Time | L oME NIGHT

dauAnaufi Ll Default route JUAUANARAIBENIMAIAINTINALN Add

First Schedule
Add
Enable Schedule : @ Time:
« Enable # Trunk| SIP/trunk:sip:SIP_LTD ¥ |Default Outgoing Mumber : Dialing Prefix Digit to Strips Dialing Option T RAC X

Call Pattern: fiaaeinafnuanaiun1suandnsfeAn Call Pattern 489 Outgoing Call (TeANMIIUAINAN9LT4AN

Default)
Add Pattern natjuiiiiaiiiu patterns

- Call Prefix: 1{lun1snnuussiamansniie M lunnsulauenssuugnsuen 1 seanns i

9 daufuinseanasuannielulsynd wavfieanislisn 8 inalnseansiallssma Wk T
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(]

Call Patterns

Add Pattern
+ CallPrefix Destination Pattern0[2]. X
+ CallPrefix Destination Pattern 1[12345678]XX X
+ CallPrefix Destination Pattern 1[89]X X
outbound CallCenter Trunk : |No v | **Agentlogin Required to Use this Trunk**

Dial Timeout : |50
Concurrent Call Limit for this trunk :
Enable Outgoing Password :
Enable Returning-call CallerlD Routing: |[No v
Strict Time Routing : |[No v
Support DID With This Route : [No v

Force DTMF mode for this trunk: | none v

- Add Pattern :ﬂmﬂuﬁlﬁﬂﬁ’m’li add Patterns lunnsingaan

- Call Prefix: iflunnssuunsaaausniiteldluntsusiauenszuianauen iy deennsliifnn
dusulnseananemannelulszne uasdienisliisaulaiensaansnalszmne udu

- Destination Pattern: tfun1sinuuagtuuunisinsaanty Trunk of

- Outbound callcenter trunk: f§11@anitiu Yes agent WU Outbound Queue 1a1azing trunk ﬁ”ﬁ@\i
login Naw

- Enable Outgoing Password: faenuu yes fingld Password lunnsinsean trunk‘f:

- Enable Returning-call calllD routing B ueidu Yes ilun1sli Returning-call NNUHIU trunk

- Dial Timeout: n13saiaaTiAundt EAundntlevimaslaisasels

- Concurrent Call Limit for this trunk: wangiesnuuasiuauganegedad Trunk Heasiufli

- Strict Time Routing: w@wanulu Yes anlnnsanuumanly First Schedule Wae Second schedule

- Support DID With This Route: {aanifli Yes drfiaanisliildvuneias DID lunisinseen wa b lfdu
svi E1 ity

-  Force DTMF mode for this trunk : Lﬂumilﬁ’aﬂ DTMF lun1sinsaan trunk ﬁ
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Add Outgoing Call ®

Outgoing Route Information :

Route Name : [POISE_PSTN|

POISE_PSTN

Route Description :

Time Based Call Routing :

r—Default Rout

Add
s Enable ¥ Trunk| gateway:sip-Vega_GCateway ¥ ‘Default Outgoing Number : l:l[)ialing Preﬁx|€56859|[}igit to Stn'd |DiaLing Option RAC ¥
X
+ Enable ¥ Trunkl gateway sip-Vega_Cateway ¥ ‘Default ‘Outgoing Mumber : l:l[}ialing Preﬁx|€56859|[}igit to Strid |DiaLing 0|:!l'i0n RAC ¥
X
+ Enable ¥ Trunk| gateway:sip:Vega_Gateway ¥ ‘Default ‘Outgoing Number : l:lDialing Preﬁx|65685‘3|D'igit to Strip| |DiaLing Option RAC ¥
X
r—First Scheduls
Add
Enable Schedule : [ Time :
r—Second Schedul
Add
Enable Schedule : [ Time :
Call Patterns
Add Pattern
. CaLlPrefixl:I Destination Pattern|0[2], ‘ X
. CaLlPrefixl:I Destination Patterr|1[1 234567 8]XX | x
. CaLlPrefixl:I Destination Pattem|l [89]x ‘ X

Outbound CallCenter Trunk : **agentLogin Required to Use this Trunk**

Concurrent Call Limit for this trunk : I:l

Enable Outgoing Password : [
Enable Returning-call CallerlD Routing:
Strict Time Routing :
Support DID With This Route :
Force DTMF mode for this trunk:

Cancel Apply

BBUNANIAIAT Outgoing AHFLIHMLLIRASE AuusTa trunk Ta POISE_PSTNEaL{lW Trunk AN Gateway
Tnadgduuulunisingde §linuainnsanainsaeniuesiuningamweanu Pattern 0[2]. Tnelalfl Prefix uazing
AANUNNELATAIL 4 AN IEAN Pattern 1[12345678]XX uaz Inraanuanelazsai 3 uanlinu Pattern

1[89]X atinannuua 1311 Destination Pattern
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1.7 Schedule

AANIININUATINIANNAFAIFLNNIIN N UTBNLBENIEDBIANT LTI A NFITY NFIaEiNaLTL
TN NTU AN IINNARLENUITU LA UFUURILBEN BATTINUANIAMINIT ANRINNATNENNIAZENY
. X4

seuvendiennnu@esdnlusi® inenzludaauaninanionig dasludinineuiuangls asluieldlfigsfiaananis

Ansiall Asaynalianennadinunannsadindennnulils usiu n1saiie Schedule J 3 wuy

38n19619 Schedule ¥in15Tae @aniiuy Schedules naunumyiuine nihasazuanisasmoiig

Schedule Manager x

Schedule Details :

Match All Time

Description: :

Add Time Range :

'

Mo Dae Day of Wesk Howr Mimae
From : [« = -
Manth Dae

Remove

Add Period

Cancel Apply
P

% =3 P 49/ b ug/, = Adldl [ ‘ﬁl 1 o
annnAnuLRaziiulian eskiuiuseuuasil Schedule NTa Al BRI TINNILAITNINTAITY

v '
v Y Y

TOAUIANVIUNA AATUEIABINIIANTINIAN AE1N1309 1EIAELARN Add Schedule WAIMTINABALUAAINA A

ABENg
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Schedule Manager x

Schedule Details :

Name: : |

Description: :

Add Time Range :

Add Period

Cancel Apply

o ] % al kA il 1 U % o A
mﬂmamqmuuu%mﬂﬂmgmm ATNIENUAR

Name: A8N1RMUATET 898 ANNAIazd5198%H 1 Working Time, Close Time wlufiu
- Description: Aanisldmasuneiiieli lauvinuauainnsodinlaly
andusialy frfiasnaiindasnainlilaanatlu Add Time Range uazt]ufignunsaainedosnanls

wanetae Fllesiaenaiiniinatlu 8nafs uihasazuansfasiating
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Schedule Details :

Name: :[Poise_Day

Description: : Poise Day

Add Time Range :

From:l‘

Remove

To:la

From:l‘

Remove

Duate Dy of Week o
From AR TR R —

= T Hour Mirate

To:la

Duate Dy of Week
From W Thursday
Date Dy of Week

Toif: W v Thursday

Remove

From:l‘

Remove

Add Period

Cancel Apply

PAIRNNTARUUATIIA NN 1 Bnfaasinay Aa9NI1IANTALATIAITNNIUTBIL3EN BT

JuNFneiuAng 8.30-17.30 AssaLing

Schedule Manager x
Name: : |Working_Time

Description: : Working Time
4

Add Time Range :

o ‘Mrrm ‘ oae ‘:layawea
rom : |« v : : Monday
Mo @ Dayjawes Remove
To:[« "E”MDH[’EY
2
= ‘Mm ‘ oa: ‘:syaweeu
o) & v : : Tuesday
Mot Dae Day ek Remove
To:|« "E”TUESH&Y
3.
o ‘mrm ‘ Dae: ‘]syelwa
rom : |« v : : Wendsday
Mo @ Dayjawes Zemnie
To:[« v ‘E”Wendsday
4.
c ‘mm l Dae ‘:Iaydweal
rom : |« A j j Thursday
Monm Ee:  Dayjawes Eepoue
To: “ v ‘E”Thursday
5.
Mo Dale:  Dayawe
From: “ M ‘E” Friday Remove

Day anwesk

"
To:: ] ey

Cancel Apply
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LATAUAINALIN APPLY HTNA8AZUAAILAAIAIDENY

SCHEDULES MANAGER

m b el e PDFI
Edit

(] Schedule Name s Description s Time Range

(]} All Match All Time Every Day

From : Monday 08:30 to Monday 17:30
From : Tuesday 08:30 to Tuesday 17:30
@ Working_Time Working Time From : Wendsday 08:30 to Wendsday 17:30 £
From : Thursday 08:30 to Thursday 17:30
From : Friday 08:30 fo Friday 17:30

Showing 1 o 2 of 2 enfries

@ Delete Selected + Add Schedule + Add Timeline + Add Year Plan

nN945719Schedule: WWUAAd Timeline

Name : |Timeling|

Monday
Tuesday
Wendsday
Thursday

Friday
Saturday |

Cancel Clear Selection Apply

n1945719Schedule: WUUAdd Year Plan

The page at 192.168.200.54 says:

Please insert year:

Cancel




Name : holiday
Description : J
g
[ January [ February [ March |
Sun Mon Tue Wed Thr Fri 5at Sun Mon Tue Wed Thr Fri Sat Sun Mon Tue Wed Thr Fri Sat
= EEEE R EE R
a5 (e[ 7 [&llslao][ ] =]l alaz]az]] e o] n]z]z]=
itz [az]aa]1s 17| [a5 )1 |17 ] a8 a9 ] 2o |[z1] [as ae][a7 1 a3 ] 20 [21
HEEEE 24 ][22 (23 (24 =5 [z o7 28] (22 (23 za 25 |[2e 27 [z8
25 |26 (27 ][ z8 28 31 25 [30][31
[ April I May I June ]
Sun Mon Tue Wed Thr Sat Sun Mon Tue Wed Thr Fri Sat Sun MonTue Wed Thr Fri Sat
2 4 7] N HEEEE
(= 7 s s oo [ e 7 e o] (7L o e iz ]
(2 | e s e 18 [ H A EEEE
EHEE R E 25 HElEEEEEE R AR E
A EEREE A EEEENEEE
[ July ][ August ][ September |
Sun Mon Tue Wed Thr Sat  Sun Mon Tue Wed Thr Fri Sat Sun Mon Tue Wed Thr Fri Sat
2 4 [1] Tz = as
H IR E BRI A E B E R EE R EEE R R
A EEEE HIEE D E O EEEE R EEE
HEHEAREEEAOE D EEEEEEEEEREE
26 |27 (26 [ 25 | EOIER] 23 (24 ][25 ][ 28 2728 |[25] [27 J[2& ][ 25 ] 30
30 (31
[ October [ November [ December |
Sun Mon Tue Wed Thr Fri Sat Sun Mon Tue Wed Thr Fri Sat Sun Mon Tue Wed Thr Fri Sat
1 2 e rsires Oz = s
a5 el[7 = 0] e e Dol Lzl ea] (e (e | (I iz]
HEE A EAEEAEEEEEEEE R EEE
HEEEEE A EEEEEAEEEEEEEEE
25 |[26 27 [ 2= 25 [ 3o][31] [25 |30 27 |[28 ][25 =0 B8]
Cancel Select All Clear Selection

Apply
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1.8 IVR (Interactive Voice Response)

ABNN9A99TUUADLSUS A L RU291319M1T009AN 3 IAENTTULATN L N A 8Ue NN NIAN NN 8AY

e vinlilaeiaenuy IVR Aunuiuydinuitauaziaean Create Voice Menu #inagazianisisietia

M

T E—

Dezcription :

Allow direct call from this menu :
Default Language -

Enable Menu Password :

Intro Sound :

Imvalid Sound :

Timeout Sound :

Absolute Timeout Sound :

Exit Sound :

Music On Haold :

Absolute Call Timeout (sec)
‘Wait For Responze (sec) :

‘Wait For Additional Digit (sec) :
Mo Input Max Rapaat Times :
Irvalid Input Max Repeat Times :
Direct Call Menu :

Autornatic Dial Number :

L
English A

Intro
Invalid
Mo_input
Goodbye
Goodbye
Default v

IVR Mumbers:
rWelcom to new VR Menu!

4 4| 4 44 4

MOTE: * Call Flow will not be continue after these rule.

(2
Y o

RN LR BT TS

Add Number Cancel

- Name: ABNTIAUUATOTBITLULADUSUT

Apply

- Description: ldseazigeaivaliif lfewimauaiunsadilaszuuls

- Allow direct call From this menu: AanwNguilaasanalianaiidinunluszuunaufugnunnaia

wnnanelulilaanss fmaumnneaanielueguds Teluwlieaunszuudnluimiauduioninn

wsn (Intro Sound) Arsazuan i lFeunsiudian iy “15im weefinalulad Hunsauiu ngane

dl U v a J = d‘ a 1 - o,
wavanan e lunvinufiesnisfnse virana 0 aiasa talladismas”

Y v v tdl v 4 b4 o Adl ¥
tfasnslfianafidinunnananunanialulffias faeni1viuad Call Control faemna

ANBENIANUAN
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rel
-
]
]
& »
L1 3
s O B
PO
4 8 2
2 @
LT
5 5 3
2l
- D
- R kR
FRIR
CaLL ConTROLS R
c a o
Default::Default::Default ||
poise:engi:sale v
peoise:engi;:support v
e EEE = = = = === uu s

]
]
]
]

]
7]
7]
]
7]
7]

2 Select All @ Deselect All + Apply

[
A a o

o 1 aly ay d' g . v a =1 e" o 1 dl 1 dl'
AMNAIBENY WOLAANAR VR NANTRI1 main llﬂNﬂ’]ﬁ‘Lﬁ]ﬂV]lﬂ’]Lmuﬂ Default TUNIEANUINND

oo . & P
HInadnunsruureniuil azarnns mavnaansananieluneglungu Default

- Default Language: 1A@NNTENEUFL FTLLABLILINUGILLD9TZUL IAENLBNANTUERITELL

- Enable Menu Password: \aaniili Enable d18ia9n1sliissuunassuniiniansalunisdindesiaiaan

pine-luszuy A3 Enable wiantiagasiiuA1waiaun

Enable Menu Password : ¥
Password Sound :
Menu Password l:l
Invalid Password Sound :
On Invalid

- Password Sound: l#iiaanlWadasinnuniainiamungunldnianiaivedinnauyil”
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- Menu Password: NNUAUANIAIATA

'
= 4

- Invalid Password Sound: l#iaenndl@ssnnadnglinuldaniaisaligniies

al al

- On Invalid: 1iandnszuuaziinedwlslunstingldnuldwanialignéies 8 3 daaennae
o o a
1. Hangup: fnganeluyiun
2. Repeat Menu: anun1d3salvsanas
3. Goto Previous Menu: fiaunaulimynaunting

- Intro Sound: laan&dasnaunlngusn 1y “Welcome to Poise Technology, please press the
extension number or press 0 to call operator.”

(MawinIn&idsadinan luszuumn 1wy Sound > Create Voice)

- Invalid Sound: iaanndidssiawiled iHnulduinamaligniies wu “Aoildunnaiaalignsias

ngaumsaaaluignaie” (nMaiiniddsadnunlussuuinléfimy Sound > Create Voice)

- Timeout Sound: {en Wddusiauieflinulilinalunaiinivun saatnadu “veasis Ao

TilEnaumnaaslwnannniuug

1Y

- Absolute Timeout Sound: W& @eaNazialiaanNFalalu Absolute Call Timeout UNA

- Exit Sound: WA&eTaziauiailfanuaanainszun iu navnnaaalignéiesninaiuiusasi

ANUUA

- Music On Hold: laannguaaudssnasseans Nazldlu IVR §
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v

- Absolute Call Timeout(sec): MaeaNTLIN B FIAEIAARARa8ALFRTUANaNNAI AN LA

- Wait For Response(sec): uiaeaanidudunnisalilussuuneuiusnTugs anldldnasamadinun
Aunaaals szuuaziaulngl@as Timeout Sound wazazauina uawaLsaunaeld Tu No Input

Max Repeat Time isanszlanlilvineruma Number “ t * 1Fald

o ¥

- Wait For Additional digit(sec): tiagiiaanidudunseninasaesudinunannszuune ususn lusls
1 % % 1 na// o % o My dl
W3 E1HRINTNANNILLAT 123 We sz iunaAranea 1 AU 2 wiadaldlinaunnea 3 lunann

ANUUA TZULAZAATUIINANNILLAT 12 1IN

- No Input Max Repeat Times: fnuunauusaui IiszunBusiuludieflinulilildsaaa

Winmnaumaninuua 13l Wait for Response (Sec)

- Invalid Input Max Repeat Times: iuuaanwausauiliissuuBusiuludidefldanunasaaaiin

- Direct Call Menu: :8i@@2a4 IVR a1 enfiaangliszuunssiandnulyl IVR silunsainssunaulnd

1&819 Intro Sound A1l

- Automatic Dial Number: tunisnivua liinszinldeamuneasininun 18%un wWetaulng dea

Intro Sound AU

wasanldrasuynAtudaliinatln APPLY nilands e liiszuuimvAudn-lu IVR Breundsanntivag
winan Edit sl iielsunsndn navsneaaeslsliissuuinanuetinels iWenatu APPLY ufaniiiasazuaninas

ANRENY
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Voice Menu
=] IVR & Description & Intra Sound & Edit
o Home_Day Greeting for HOME daytime Home_Greeting_Mew P
@ Home_Might Greeting for HOME nighttime Home_Greeting_New -
o Poise_Day IVR Poise Poise_Greeting_ New -
o Poise_Might Poise Night IVR Weskend p
o Poise_Sales Poise Sales Selection SaleSection =

‘Select Section PoiseSelection #

L]

Poise_Selection_Main

Showing 1 fo 6 of 6 enfries

i Delete Selected + Create Voice Menu

anseee Winatu Edit wilspiamiiaeazuananasesinaeefuang

@ VR Numbers:
Welcome to new IVR Meru!

Description
Allow direct call from this menu : @
Dt e Tl Wark=r 1)

Enable Menu Password :
Intro Sound :
Invalid Sound :

MEticld Add Action

v
Timeout Sound | No_input v + | Dial Extensions (Serial) ¥ | o Extensions Serial : [ 1000_¥ | *NOTE:Custom call forward not supported. »®
Absolute Timeout Sound :| Goodbye Ll + [ Dial Group v|o Group : | Poise Sale::All v | "NOTE:Mobile extensions not supported. x
Exit Sound : Goodlbye v
N
Jugic On Hold | Default 7| + x

Absolute Call Timeout (sec) ©
Wait For Response (sec) 15
Wait For Additional Digit (sec) < Number : 1(1)

No Input Max Repeat Times :

R
Pl

Invalid Input Max Repeat Times :| What to do Add Action
Direct Call Menu :| None
sutomaic Dl umber - None v +[GotoMens v 0[20 ] Goroeru: x
NOTE: * Call Flow will not be continue after these rule. Number : 2(2)
What to do Add Action

+ | Dial Extensions (serial) v | Extensions Serial : “MOTE:Custom call forward not supported. *
+ | Dial Group v o Group : | Poise::Sale:All ¥ | *NOTE:Mobsile extensions not supported. x
* =

Add Number Cancel Apply

aziulAgndilu Add Number Winaiunn Tiaanuilsaianiiaeazuaninanssnaeingdall
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Name: Aa T8989 IVR

Add New Number ®
ame : v
Description :
A
Cancel OK
A

= A 9
Number: Af BHILLATNLIIFABAINTITNA

Description: ldsaazidaainelinsumeazidenued VR &

54

Tiaesldvuneiaguilenaneias wu ldunnaae 3 nunsialedfunavanaen 3 uiaazldissuy

autiunisacingls Waasdldy uazliinatu Add What To Do #ilsn3s wiihanazuanitanisiaagng

VR Menu x
Mame {Poise Selection Maif o [~IVR Humbers:
Description : Select Section | Welcome to new IVR Menu!
Allow direct call from this menu : @ =
[ r— Hurmer :00)
Enable Menu Password : 1)
Intro Sound :| PoiseSelection v What to do Add Action
Invalid Sound | Invalid v
Timeout Sound :| No_input v +| Dial Extensions Serial) ¥ |0 [20 | Extensions Serial = *NOTE:Custom call forward not supported.
Abeclitelimenit Soondl| Goodhye M + | Dial Group e Group : | Poise:SaleAll v | "NOTE:Mobile extensions not supparted.
Exit Sound :| Goodbye v
[Goodbye v :
usic On Hold < Default v | +
Absoluee Call Timeout (sec) ¢
Wait For Response (sec) 115
Wait For Additional Digit (sec) :3 Number : 1 (1)
No Input Max Repeat Times :|5
Invalid Input Max Repeat Times ;5 What to do Add Action
Direct Call Menu : None v
Automatic Dial Number : None v +| Goto Menu v | ©[20 | Goto Menu : *
NOTE: * Call Flow will not be continue after these rule. Number : 2 (2)
(Wit Add Action
+| Dial Extensions (Serial) v |@[20 | Extensions Serial : *NOTE:Custom call forward not supported.
+ | Dial Group vle Group : | Poisezsale:All | *NOTE:Mobile extensions not supported.
.
Add Number | Cancel | Apply

4
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9 ~ & s 2 4 F a o gy v o )
NUNAALLNN drop down list Tuﬂqlﬂﬂ@nﬂu\iﬂﬁ\i LL@Q@SM@@W?%iML@@ﬂ ANFIBDEN

e o [t
Welcome to new IVR Menu!
Allow direct call from this menu : ¥ Number : 1 (1)
Default Language : | English v
Enable Menu Password : [ What to do Add Action
o s
* x
patisand Dial Group 5
Timeout Sound : Dial Extensions (Serial)
' Dial Extensions (All)
Absolute Timeout Sound : | Cocdbye v Go 10 Queue
. X Re-Dial
Dt Goodhye v Dial Conference
Music On Hold : | Default » Leave Voicemail
[Defaut +) it Sod
absolute Call Timeout (sec) :[0 | qup
N ) Repeat Menu
waitFor Resporse (sec] s3] Coto Menu
Wait For Additional Digit (sec) : Co to Previous Menu
Set Language
Nolnput Max Repeat Times:[s | Announce Call Number
Wait
Invalid Input #ax Repeat Times : Follow Me
i c send DTMF
Direct Call Menu : TG0 Custom App *
Automatic Dial Number : Qutgoing *
Background Sound 2 .
Add Number | Cancel  Apply

'
° o

M g alyr.rd 1 13 % ' A a ' a o ¥ ¥
ADNTULUATUNAD ATAN Liﬁﬁlﬂ\?ﬂﬁﬂuﬁﬂﬂiﬂ AauazlinuasaauaazidaauasnIANin1alin

=h.

1 o A a o

! IS nlz dlo 4 A o o o raI/ d” A A
Aau maznangeandunaufesldaumuiuEmenuEaeasunu Inatsanwaiinedduilazarunraaanlgdeu

(2
o A

Tnanseandis uazsiesduiusivlndidesnyndon sandusnejannneduialisil

al

1. Dial Group: fnlaanaanduiiniinagazudnsua Aasaaeng

— @ [Rtombes
. welcome to new IVR Menu!
o v
Allow direct call from this menu : @ Number = 1 (1)
Default Language :
Enable Menu Password : [ What te do Add Action
Intro Sound : | Int v
nire Sounc': LT - ©[20 | Group : [Default Default-Default v
Invalid Sound : *NOTE:Mobile extensions not supported. =
i s o] S Ada Acton
Absolute Timeout Sound : i
¥ On Unavailable e
Exit Sound :
Music On Hold :
absolute call Timeout (sec) 0|
Y T —
Wait For Additional Digit (sec) :
No Input Max Repeat Times :
Invalid Input Max Repeat Times :
Direct Call Menu :
Automatic Dial Number :
Add Number | Cancel  Apply

4

' v
o

aa P o o Y a A oA < )
sandunaansllsunsuliiaadaisngs TnedwBenuaetengy Nazuansiuuily drop down list
fuaan TuAumdsniilu Default fireTanguusn Ndagudaluszuy dausaiaa 20 A wiaadudui fanaay

2 I d’,
Wnanlunguil
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'
o

avdaunmlfiinNaeseanduiinduuniiae On No Answer (Waldanunsasuanyld) waz On
Unavailable (wsaainsdniilailésals 19w AReisainnsaaensaldifandn laifinaesnsiiiaunnas 1

Tsunsunieuetinglssialy

2. Dial Extension (serial): 811a8n08NdUHiuTiNA09 2 uaAINAAIFIDENS

Name : i
. Welcome to new IVR Menu!
oescription: v

Default Language :

Enable Menu Password : [ What to do Add Action

it Sound
ntro Sound : | Intro = [Dial Extensions (Serial) v |@[20 | Extensions Serial : [3000 v | *NOTE: Custom call forward not supported.
Invalid Seund : = x

Timeout Sound : CulHolinswoy 000 Add Action
Absolute Timeout Sound : il 5001
¥ On Unavailable s ) e
Exitsound : [Goodbye v 2003
Music On Hold : | Default v 5004
5005

Absolute Call Timeout sec):j0 | 5006
S R o

Wait For Additional Digit (sec) : |3 5009
5010
No Input Max Repeat Times : [ 5011
. . 5012
Invalid Input Max Repeat Times : |5 5013
Direct Call Menu : 014
rect Call enu Jors
Autematic Dial Number : 5016

5017 v

Add Number | Cancel  Apply
p

o o

aandunAanisua liang U sesnuuneanlanuneaaniie 9101815 lussuuidafasnasinaf1uLL g9

2aNFUNANTUNT On NoAnswer uay On Unavailable #n131n91umiiiauaed Dial Group
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3. Dial Extension (all): 81laanaanduiniinaaazdAduasasaasing

“

4000:4000
5000:5000
5001:5001
5002:5002
5003:5003
5004:5004
5005:5005
5006:5006 -
Please use Ctrl + Click to select multiple

pandutazAfnLN19%119114294 Dial Group wiidlunismiuuansnaiaies Inglaidnsdaauniumy 19

v
o v o

fiaanis diunnaia 3000,4000,5000 AINseNTY whnKeaTmaNtagauaznguii Aaiueannsndwaidul

IPELARNTI9AN N NN ELAUAIFDEIN

%

—IVR Number:

Name : main L4
. Welcome to new IVR Menul
Description : [main <
Allow direct call from this menu : ¥ » Edit | g Remove

Default Language : [English v
Enable Menu Passvord What to do Add Action
Intro Sound : | Intro v
| Dial Extensions (Serial) v |@[20 | Extensions Serial : [3000 ¥ | *NOTE:Custom call forward not supported
Invalid Sound : | Invalid v
) v rial = ] *NOTE:Custom call forward not support
Timeout Sound : [No_input - | Dial Extensions (Serial) @20 Extensions Serfal : | 4000 NOTE:Custom call forward not supported
Aabsolute Timeout Sound : |Goodbye v [ Dial Extensions (Serial) v|®[20 | Extensions Serial : [$000 v | *NOTE:Custom call forward not supported.
ExitSound: Goodbye v

Music On Hold : | Default v

On No Answer Add Action

Absolute Call Timeout (sec) : [0 COUTETE Add Action

Wait For Response (sec) : [15

Wait For Additional Digit (sec) :

[

No Input fax Repeat Times :

a

Invalid Input Max Repeat Times
Direct Call Menu : |[Nene v

‘Automatic Dial Number : None v

Add Number | Cancel | Apply
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4. Go to Queue: BNLABNDANTUT

PUNABAZLAAIHAAIFI DL

T —

VR
Welcome ta new IVR Menut
Allow direct call from this menuz @ =
Default Language ;[ English v Number : 1(1)

44

Enable Menu Password : 0
Intro Sound <[ Intro
Invalid Sound 3| Invalid
Timeout Sound [ No_input
Absolute Timeout Sound : Goodbye

What to do Add Action

BT T —— Y O O x| «
| Hangup * v *

“ 444

Exit Sound < Goodbye

Music On Hold : Default v
Absolute Call Timeout (sec) &
Wait For Response (sec) 1
ait For Additional Digit (sec) :
No Input Max Repeat Times
Invalid Input Max Repeat Times :5

Direct Call Menu 2| None v

Automatic Dial Number : None v

5

NOTE: * Call Flaw will not be continue after these rule.

Add Number | Cancel  Apply
4

'
o e &

o = o a A o Aa P 4 o L =
‘ﬂ‘ﬂwmuuuuﬂﬂmmﬂ’aumﬂLmﬁiﬂﬂaﬁqwmmﬂq TANARFNINATULINAZBAAIITR AV TN WAZEIUN

o

WNTUN What To Do #fia? 2 Tiaenitlu Hangup 1Basu

'
Aoy

5. Re-Dial: aanduilazldeulunsdindesnis e nvunsaimnana s snzaztieanduil avfiaald

fiaann Dial Group 4138 Dial Extension ainfaasingigis

IVR Menu ®

o | [

Welcome to new IVR Menu!
Allowe direct call from this menu : @1 Number : 1 (1)

Default Language :

Enable Menu Password : () What to do Add Action
T
ntro Sound : [Intro M +[Dial Extensions (serial) v]®[20 | Extensions Serial : [3000 v | "NOTE:Custom call forward not supported. %
alid Saind:
Timeout Sound : CalioBnswar Add Action
Absolute Timeout Sound : [Goodbye v i
On Unavailable Pt P

it soun :
Music On Hold : | Default v

Absolute Call Timeout (sec) :

Wait For Response (sec) :

Wait For Additional Digit (sec) *
No Input Max Repeat Times : 5
Invalid Input Max Repeat Times :
Direct Call Menu :

Automatic Dial Number :

gl

Add Number | Cancel | Apply
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1 £
6. Dial Conference: aanduiinunens naidinllTuliestszgu Conference Room lngisnazfiadiaanmniu

A dl v v Y o o !
‘VIN’]EIL@"II‘WE\W]Lﬁ"]llﬂﬂi"]\'ivlflﬂﬂﬁnﬂﬂ’]\i

IVR Menu *®

iy [ e

Welcome to new IVR Menul
Description : o

Allow direct call from this menu :

Default Language : | English v

Enable Menu Password : What to do Add Action
Intro Sound :
nro sou [ Dial Conference v | Conference : =

Invalid sound : | Invalid

Timeout Sound :

Absolute Timeout Sound : | Goodbye v

Exit sound : |Goodbye ¥

Music On Hold :

Absolute Call Timeout (sec) :
Wait For Respense (sec) : 15

‘Wait For Additional Digit (sec) :
No Input Max Repeat Times :
Invalid Input Max Repeat Times :
Direct Call Menu :

2| HEEIELE
El
«

Automatic Dial Number :

Add Number Cancel Apply

7. Leave Voicemail: aanduiiaanisiinluendiananu Insazlitnl3inaesdamninuinldaiiealiuga 131

o

o A = o
ABANLARNUUNTIEINIT ANFIBENY

IVR Menu x

T —C R o

o Welcome to new IVR Menu!
Description : | main "

Allow direct call from this menu : Number: 1 (1)

Default Language : | English v
Whattode Add Action

< | Leave Voicemail v | Leave Voicemail

Enable Menu Password :

Intra Sound :
x

Invalid Sound : | Invalid v

Timeout Sound :
Absolute Timeout Sound : | Goodbye v
Exit Sound : [Goodbye v

Music On Hold : | Default v

Absolute Call Timeout (sec) :
Wait For Response (sec) : (15

Wait For Additional Digit (sec) :
No Input Max Repeat Times :
Invalid Input Max Repeat Times :
Direct Call Menu :

e

Automatic Dial Number :

Add Number Cancel Apply
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8. Playback Sound: aanduilaanislissuumeviuaulnaidesdunn Inasaduseaiunnndidas

Wnldluszuuneu (Sound -> Create Voice) wéanda lnaidsgasiansliiiusasasing

IVR Menu ®

o — i

Welcome to new IVR Menul
pesriion: v
Allow direct call from this menu : @ Number =1 (1)

Default Language : | English v

Enable Menu Password : (] What to do Add Action

[T 8 ++| Playback Sound v | Playback Sound : [Inra v *®
Invalid Sound : Intro

Timeout Sound : Goodbye
Dialing

Absolute Timeout Sound : | Goodbye v Invalid
A . No_input
Exit Sound : [Goodbye v statifivation

Music On Hold : confirm
new

Absolute Call Timeout (sec) : NERR
NEEEEE

Wait For Response (sec) :

Wait For Additional Digit (sec) :
No Input Max Repeat Times :
Invalid Input Max Repeat Times :
Direct Call Menu :

Automatic Dial Number :

gl

Add Number Cancel Apply

ol/ 4”& AI/ ¥ o Qy A
9. Hangup: aawiuilpanisdsliiszuushanaiaizenans
10. Repeat Menu: aandutiaanisdaliiszuuFufiouuyiluddnais

11. Goto Menu: aanduiiaanisnszinadnullda IVR au Insadfin1emnuaanazuanada VR fannai g
751913 fasinaing

Namesman | o MR e
Description :main | o | Welcome to new IVR Menu!

Allow direct call from this menu : @

Do L | i 5 N1 (1)

Enable Menu Password : [

Intro Sound : Intro v ‘What to do Add Action
Invalid Sound | Invalid v
T Samd N it IR — =
. d Home_Day
AbsoluTimeau Sound { Goodlye v e Ta
Exit Sound : Goodbye v Poise Day
Music On Hold < Default v Poise_Night
Absolute Call Timeout (sec) Poise_sales
FPoise_selection_Main

Wait For Response (sec) :[15

Wait For Additional Digit (sec) :3

Na Input Max Repeat Times :5

Invalid Input Max Repeat Times 15
Direct Call Menu : None v

Automatic Dial Number : None v

NOTE: * Call Flow will not be continue after these rule.

Add Number | Cancel | Apply
4
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o a4

12. Goto Previous Menu: fintdanasndutinaliiscunsiounatliwynaumiing

' v
o

13. Set Language: 8n1danaanduinenisiddsunizvesszuy Ingasinnunldiaen uags

FIUNITANUUIN AIFIDENG

e v [ mben
Welcome to new IVR Menu!
Default Language :

Enable Menu Password : [ What to do Add Action

o sound < intro_v| [ Set Language v |Lanugage : |English v ®
Invalid Sound : Enl ish

Timeout Sound :
Absolute Timeout Sound :
Exit Sound
Husic On Hold :
Absolute Call Timeout (sec) : l:l

Wait For Response (sec) :

s
Wait For Additional Digit (sec) :
Mo Input Max Repeat Times :
Invalid Input Max Repeat Times:[s |
Direct Call Menu :
Automatic Dial Number :

Add Number  Cancel || Apply

o e o 8 a P ] . oA o a
14. Annouce Call Number: ﬂﬂwmuuﬂ'ﬂﬂqﬁ‘@\ﬂﬂﬁ‘zuuu'ﬂﬂﬂﬂqﬂLf‘]"ll“l/]ﬂﬁlﬂl’]ﬂ']ﬂﬂu NAUNATALUUNIT

mudunausiell wu fusidsdaludoun Wigldunasaw ssuufiazuannieudn “vinunanungiae 3”

. o e ] Naogy ' o v o Y o <
15. Wait: aanTduiAaNITnNMIan TuﬂimmgimqquuuﬁﬂLmn@uumu vLNﬂ’]N’]?ﬂTLI@’]ﬁIiﬂ NANIINUL

ANUNTDAUUAINNNANAILAY Tinasinglasa 1

IVR Menu =

ne-fran o [ e
. Welcome to new IVR menu!
L —

Default Language :
Enable Menu Password : [ What to do Add Action

o sound 5 020 | Extnsions Seral “NOTE:Custom call forvard ot supported. 3¢
Invalid Sound :
S —rro ] T — %
Absslute Timeout Sound : [Goodbye v |
Exit Sound : [Coodbye v
Music On Hold :
Absolute Call Timeout fsec):fo | | |
Wait For Response (sec} (15|

Wait For Additional Digit (sec) : 3

No Input Max Repeat Times : |5

Invalid Input Max Repeat Times : |5

Direct Call Menu :
Automatic Dial Number :

Add Number | Cancel || Apply

' v
o

16. Follow Me: aandutinanisinmualifszuunseinaliles Follow-Me fa%1918lway Extension =

Add Follow Me Extension Ingayinsnsaansaldliiiaanni1einuann sasaecing



ome:fmain |y Rk
‘welcome to new IVR Menu!
esrpton: man |
Allow direct call from this menu : @ Number: 1 (1)
Default Language : [English v |
Enable tenu Password : () What ta do Add Action
i :
P — : F““'”‘" .
Timeout Sound : No_input v | 50
Absolute Timeout Sound : Goodbye v

Music On Hold : | Default
absolute Call Timeout (sec) :
Wit For Response (ssc) :

‘Wait For additional Digit (sec) :
Mo Input Max Repeat Times :
Invalid Input Max Repeat Times :
Direct Call Menu
Automatic Dial Number : [Mone v |

Il

Add Number cancel  Apply

17. Goto Custom App: aanduiinineumlauriu Call Custom App uAazanaiuae f1szuudinunlu

2 '

Harduiingn azliansanaunii IVR 15an

VR Menu x

[t - —

Welcome to new VR Menu!

e T a—
Allow direct call from this menu : ¥

Defauit Language o[ English 7 | Mumber : 1(1)

Enable Menu Password = [

Intro Sound :[Intro v What to do © Add Action |
Invalid Sound | Invalid v —
. [No_input v + G010 CustomApp * ¥ | Call Custom App : [ helloworld v (]
Absolute T-@ Sound :| Goodbye A | dial_out I
Exit Sound -| Goodbye v |variable |

Music On Hold <[ Default v

Absolute Call Timeout (sec) :

Wait For Response (sec) 215

Wait For Additional Digit (sec) :3

No Input Max Repeat Times :[5

Invalid Input Max Repeat Times 5
Direct Call Menu ;[ None v

Automatic Dial Number :| None v

NOTE: * Call Flow will not be continue after these rule.

Add Number | Cancel || Apply |
==,
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18. Send DTMF: ABN349AINIINA

fame smain |
Descristonsman |
Allow direct call from this menu :
Default Language  English v |
Enable Henu Password : (1
Intro Sound 2 Intro

44

Invalid Sound :| Invalid

Timeout Sound : No_input

Absolute Timeout Sound :|

MR ]
Welcome to new IVR Menu!

What to do

+[Send DTMF

¥ | Transfer To : [5005

Add Action

Exit Sound :

Music On Hold

Absolute Call Timeout (sec) :
Wait For Response {sec) 215

Wait For Additional Digit (sec) :3
No Input Max Repeat Times (5
Irvalid Input Max Repeat Times 35

RIRIRIEIR

Direct Call Menu : None v

Automatic Dial Number : None v

NOTE: * Call Flow will not be continue after these rule,

\@an To Do L{lu Read DTMF

To Transfer Aa g3A1n19nalleanln

Add Number Cancel Apply
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19. Background Sound: Miszuuiaulndidueniaen

o — L
Description :main | o | Welcome to new [VR Menu!
Allow direct call from this menu : 9/
Default Language : English v Number : 1(1)

Enable Menu Password = )

Intro Sound <[Intro v What to do Add Action
Invalid Sound < Invalid v
Timeout Sound < No_input v +[Background Sound v | Playbasck Sound : [Intro *
Abselute Timeout Sound 1 Goodbe v o
Exit Sound :| Good! - Dialing
Music On Hold : Default_v Invalid
Absolute Call Timeout (s=c) No_input
) statification
Wait For Response (sec) 115 confirm
Wait For Additional Digit (sec) :3 Homereeting
No Input Max Repeat Times :5 Foiseraeting
N - PoiseSelection
Invalid Input Max Repeat Times : [arustiacs
Direct Call Menu Weekend
Automatic Dial Number emergency

emergency_num
songkran_Greeting
Home_Greeting_New
- e . Foise_Greeting_New
NGTE: * Call Flow will not be continue after these rule. Polse Creeting Christ

Add Number | Cancel  Apply

20. FAX: Aan1sniuus iunnlusanuneariniaen

IVR Mer
e —
Description:main | v | Velcome to e R e
Allow direct call from this menu : @
Defalt Language :English v Number = 1(1)

Enable Menu Password : [

Intro Sound </ Intro What to do Add Action
Invalid Sound < Invalid
Timeout Sound : No_input o [FAXE v To Number : [ 200 =

Absolute Timeout Sound :| Goodbye
Exit Sound :[Goodbye

Music On Hold :| Default v
Absolute Call Timeout (sec) :
Wait For Response (sec) :15
Wait For Additional Digit (sec) :3
No Input Max Repeat Times :5
Irwalid Input Max Repeat Times :5

Direct Call Menu :| None

Automatic Dial Number : None ¥

]|

NOTE: * Call Flow will not be continue after these rule.

Add Number | Cancel | Apply

21. Outgoing:Aanisinuualiinsaanldlinedunisiaen anuaneaannuun

Karne : [mainive o [TYR Humbers
5 Welcome to new IVR penul
Description : main v

Allow direct call from this menu : )
Default Language : [Engiish

Enable Menu Password What to do Add Action
Intro Sound : 0
=30 e | +[Outgoing * | value : [outgoing_sipsite_trunk_golf v | Dialinghumber : n Billing Acct : [SIP/5000 ¥ ®
Invalid Sound : [Invalid v

“Timeout Sound : | No_input ¥ |
Absolute Timeout Sound : | Coodbye 7 |
Exit Sound : | Coodbye v |
Music On Hold : | Default v
Absolute Call Timeout (sec) : @
Wait For Response (sec) : 15 |
walt For Additional Digit (sec): 3|
1o Input hax Repeat Times : 5
Invalid Input Max Repeat Times : 5 |
Direct Call Menu

Automatic Dial Number : | None v

NOTE: * Call Flowe will not be continue after these rule,

Add Number  Cancel  Apply
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22. DISA:Aan i ualiinsannauendingszuuudaliiszuuinseanlulaamieihumunaani

Avue ansaetdy laguanaanile uisiesdnse lliwedsindszme nfnsdineenila Aazlfdenesiy

[MNTTUU IVR uﬁqmnﬂumﬂmm@ﬁﬁmumﬁ@ﬁhiwu DISA Li"W:ﬁvLé]J dialtone A1N 9¥UL 19INA 8 + TLIE

dsznd + lwaidananng wiiaunsasnsesinelssinadnu SIP trunk

(Avum 6 8 WaTnsaantinu SIP trunk)

tame :
Description :
i
English ¥

Allowe direct call from this menu

Default Language :
Enable Menu Password :

Intra saund :

Invalid Seund :

Timeout sound :

Absalute Timeout Saund :

xit Saund :

Music On Hold @

Absolute Call Timeout (sec)
Wait For Responsa (sec) :

Walt For Additional Digit (sec] :
Mo Input Max Repeat Times :
Invalid Input max Repeat Times :
Direct Call reny :

Automatic Dial Number :

NOTE: * Call Flow will not be continue after these rule.

mainivr

main

5]
Intro
Invalid

No_input v
Cocdoye v
Coodoye v
Default v

0
15

5
5
None v
None ¥

WR
welcome to new IVR enul

What to do

Add Action

4 DISA * v | Group : | DefaultDefault Default = | Password : n Billing Acct : [SIP/5005 v x

Add Number  Cancel  Apply
4
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Example IVR

IVR (Interactive Voice Response)

Greeting Sound

Group A Press 1
Group B Press 2
Group C Press 3
Extension D Press 4

Hold the line for call Extension E

,/'/ Press 1
< \ Operator’
7 /ovess (Operator)
Extension E /,/ / Press
(Operator) 7
e Press 3
e
" Press4
e
Extension D 7
»~
y ]
Group B Group A

TN

ne 1=He Marketing

nm 2 = Hlne Engineering

nm 3 =He Accounting

1A 4 = LUAJ Extensions 5000

fnldnaaannngle svuuazlauanslif operator
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IVR Menu x
Welcome to new IVR Menu!
—
Allow direct call from this men : Number: 1 (1)
[—
Enable Menu Password : [ What to do Add Action
= a— —
+ Dial Group v]6[20 | Group : [poisetechnology: Marketing Marketing_G1 v | "NQTE:obile extensions ot supported. x
Invalid Sound :
et e - Nonpe v on o sasver A Acton
Absolute Timeout Sound : i
i 0On Unavailable P p—
Exit Sound : [Goodbye v
Music On Hold :
sttt Cll Timowt () o —
Wait For Response (sec) : |15
Wait For Additional Digit (sec) : [3 (Whatltolda Add Action
No Input Max Repeat Times : |5 +[Dial Group v|o[20 | Group: [paisetechnologyEngineer: Engineer_C1 | "NOTE:Mobile extensions not supported. | %
Invalid Input Max Repeat Times :[s |
Direct Call Menu : On No Answer Add Action
Automatic Dial Number : On Unavailable R A

NOTE: *Cll i i ot e come e thes e T—

What to do Add Action
+ Dial Group v]o20 Joroup:] i 1-G1 v | "NOTE:Mobile extensions not supported. x
On No Answer Add Action
On Unavailable Add Action
—
What to do Add Action
+[Dial Extensions (serial) v|©[20 | Extensions Serial : [5000 v | "NOTE:Custom call forward not supported. %
On No Answer Add Action
On Unavailable Add Action
What to do Add Action
+ ©[20 |Group : [poisetechnology Oprator Oprator_G1 ¥ ] "NOTE: Mobile extensions not supported. | %
On No Answer Add Action
On Unavailable Add Action

Tudauzes fnlinawamnglarszunazlananeli operaor s mualidu T werzszuuacidntinglsl
dl o U o 1 A a = o 1 v
naanHnen g laan e iuua ld Tusaetnede 20 U9 svuuazsau imeout annann T szuuazTauane i

o a o 1 dy % v
i Tusaatinetiien 1 T Tawdin operator

1.9 Site-To-Site Setup

unsiansieszudng Site TnannuszuufiiAn1se PLEXTEL 3911 Extension 289usiaz Site 1191

¥ v
o R o

"3 Register iuandenseiudinulnenismensiaazaduguuunes IAX Trunk visa SIP Trunk AldGsiaiauat)iu

= o
N7 AN MU
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SITE TO SITE SETUP

show [T entries Copy CSV Excel PDF
searc I
o Trunk Name & Remote IP Address & Destination Pattern $ Codec % Edit

No data available in table

Showing 0 to 0 of 0 entries m

i Delete Selected + Site to Site Setup ™ Site-to-Site tSIP]

1. 11lunN94%19 Trunk WU IAX WiamaNsawLl Site-to-Site

2. 1flun194319 Trunk WUy SIP livaanfa9ly Site-to-Site

sUn N UANUAAINIIAIANTRFLLLIL Site-to-Site WLILI IAX

Add 1AX2 Trunk =

Trunk Name : o
Remote IP Address :
Remote Password : I:l
Local Password : l:l
Language :

Codec Used : ¥ 6.722 # 6.711u ¥ G.711a ¥ GSM ¥ G.729 ¥ 6.723.1 ¥ iLBC ¥ Speex ¥ Ipc10 ¥ adpcm ¥ 6.726

Add Pattern

* Dialing Prefix‘s | Pattern|5X>(X | Number of digit(s) to stn'D x

+ Dialing Prefix‘S | Pattern|4XXX | Number of digit(s) to str'iD x

**Note : extension number on each system connected on this menu can not be overlapping.

Cancel Apply
A

- Trunk Name: %mjm Trunk

- Remote IP Address: giluuunisasupnszayinaainisaidenlfiszidng Dynamic i Static IP
Address

- Remote Password: sviaehulunismupuszey|nadelilunis Register iy Site nasruding

- Local Password: sWathutes Site filaregiitel¥ Site naafidinumiinis Register idnan

- Codec Used: Lﬂumilﬁ@nma‘ﬁmumgﬂmemmﬁ‘ﬁuﬁ”mzﬁ’zyapmtﬁmﬁl%‘lmzuu

- Destination Pattern: LﬂumiﬁmumgﬂLLuumﬂmmﬂdﬁé]’mﬂwmammmu‘lmﬁ@lﬁ‘immmhu
Trunk ﬁy

- Dialing Prefix: waneiaasin deazligndesaneenty Sliielfszuumsnuine i Trunk Hlunnsing
28N

- Pattern: gluuun1sinsaan
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- Number of digit(s) to strip: uaNUINAEINNINTHRReNHeTTLLN N sdevinearaan

Faaziannuii wiw 13114 prefix 13 1 digit 1917 ldvaneias 1 Aanumdeiliiesinladlfideia 1

lunsanmunaiaulanenng

o ° :// 1 ' a 4 % % dl ‘ﬁl 1 o
NAIRMNNINITFNATAN 7 LTEI‘LIﬁ‘ﬂEILL@'J"wVLﬂ Trunk MOUNTEANFAAULIL Site-to-Site AIFL

a4

SITE TO SITE SETUP

sShow ETJIRY eniries Copy CSV Excel PDF
Search:
(] Trunk Name ¢ Remote IP Address % Destination Pattern % Codec ¢ Edit
gﬁ TO_PBX2 static (192.168.200.55)  85XXX G.722,G.711a,G.711u,Speex,GSM,LBC,G.729,6.723.1,adpcm Ipci0 an )
D4XXX /)
(] trunk_golf (SIP)  192.168.200.51 6.722,6.711a,G.711u,Speex, GSM,LBC,G.729,G.723.1,adpcm Ipc10,h261,h263 h263p h264 Lt

19%xx

Showing 1 to 2 of 2 enfries |

@ Delete Selected + Site to Site Setup @ Site-to-Site (SIP)

131AINN90RTR AU AN Trunk Ma1&37191591NT Register 1R site Uanemauaal@annutinas Phone’s Connection

Status A9ZLIATUA

IAX Connection

Reattime Update : © Enable ) Disable
| e —
Phane Number - Caller ID v Host v Mask ¥ Port v Status v
server_test_sit 192.168.0.100 (5) 255.255.255.255 4569 (T) 0K (1 ms)

| Showing 1o 1 of 1 entries |
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JUNINATUAUAAINIFIAND931ULIL Site-to-Site LLL SIP

Edit SIP Trunk x

Trunk Name : [trunk_golf
Fadiress
Address * 192.168.200.51
kb el ]
Enable
REINVITE -
Enable
DirectRTP :
NAT Support
iy
Language

. MG 72 ¥ 67110 G.711a ¥ GsM ¥ G729 ¥ 6.723.1 ) iLEC ¥ speex & Ipc10 @ adpem ¥ G.726 @ H.261

Codec Used :
¥ H.263 ¥ H.263p ¥ H.264

Add Pattern

+ Dialing Prefix|l | Patterrﬂsxxx Number of digit(s) to stﬁD x

**Note : extension number on each system connected on this menu can not be overlapping.

.
« e

Cancel Apply

A

Tunngasneuuy IAX i SIP siuazlalsinaiuminlslugauiianazfingiiiamn 41y usnnsa31aun IAX Az

Brandbits #eagn9uuy SIP

- Enable REINVITE: Wiideusaiunisuan
- Enable DirectRTP:
- NAT Support: N3 TaNFABLLULIATS

= Qualify: Yes Ae azlag Status 15in Phone’s Connection Status

1.10 Info

d’l = Y v A
Wy Info Haziiag deuuduunuliiiaen

PLEXTEL

Welcome admin,Extensions(NONE) | p, EN“

l # Home @ Phone Books 3 Call Detail Records © Message Center  CRM # Change Password ~Setting #Info Logout l l:lc @
i e

H v v
douiaesiuazegdrsuuiuunuliiaen Helpludiullazuenadiaridusingg
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Features Code

Call Parking
Parking Mumber :

Parking Position :

Max Parking Time :

(D29

Features Key Mapping

Call Pickup :

Extensions Pickup :

Blind Transfer :

attend Transfer :

Disconnect :

One Touch Record :

Voicemail :

Phone Lock :

Roaming Station Register / Dial-Out Prefix :

Fax Prefix :

el
@@
eoleD)

CallCenter FeaturesCode
Permanent Agent Login (voice-menu) :

Agent Login (voice-menu) :

Agent Logout (voice-menu) :

Agent Login/Logout with BLF (prefix) :

Agent Pause (prefix) :

Agent UnPause (prefix) :

Agent Pause/UnPause with BLF (prefix) :

Dial to Agent (prefix) :

Whisper (Coaching) DynamicAgent-Callback(SIP) :
Whisper (Coaching)StaticAgent-Permanent(AGENT) :
Private Whisper DynamicAgent-Callback(SIP) :
Private Whisper StaticAgent-Permanent(AGENT) :
Channel Spy DynamicAgent-Callback(SIP) :
Channel Spy StaticAgent-Permanent{AGENT) :

Q
d

A
SN

i
©
t
'
L=}

LL

£
=)

Outbound CallCenter:
Agent Login (voice-menu) :

Agent Logout (voice-menu) :

i3
~l~

wle elallalahlolalewlale

MO |HOOOU

User Information
Web Username :
Extensions :
Group/Context :

Admin
NOMNE
Default:DefaultiDefault

-

OK
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Chapter 2: Status

2.1 System Status

\@aNLNY Status System Status luntinaatiazuaneaniuesinar 289174 IP-PBX Ingazutiveanidu 3

1. System Vital: UANTEALIDEANINTINTES Plextel Server
Hardware Information: U8n38aziden1ad Hardware
Memory Usage: LaN&nN1Y NNINNIUT 89U LAY NAN TSR TN

Mounted Usage: Lanan1uz n1sliauaesiuiluansnsars

Network Usage: U8N&011Y N1TN19118952LILILATALNE

I S

Process Status: UaNan14N17iN1911a89TLsunsu

System information : plextel.localdomain (192.168.200.51)

I SYSTEM VITAL |

HARDWARE INFORMATION

Canonical Hostname
Listening IP
Kernel Version

plextel localdomain
192.168.200.51
2.6.32-431.17.1.e16 x86_64 (SMP) xB6_64

F-Machine

LMware, Inc. ViMware Virtual Platform/440BX Desktop Reference Platform,

BIOS 6.00 04/14/2014
-Processors

Distro Mame &% CentOS release 6.5 (Final) EHintel(R) Xeon(R) CPU X3430 @ 2 40GHz
Uptime 4 days 6 hours 50 minutes PCl Dev!ces
IDE Devices
Last boot Tue, 21 Oct 2014 03:47:14 GMT SCSI Devices
Current Users 0 USB Devices
Load Averages 0.00 0.00 0.00
| 1%
System Language English United States (en_US)
Code Page UTF-8

I MEMORY USAGE |

Type Usage Free Used Size
Physical Memory | HES 457 26 MiB 53912 MiB 996.38 MiB
Disk Swap | 1% 8.00GiE 168.00 KiB 8.00GiB
| MOUNTED FILESYSTEMS |
Mountpoint ~ Type Partition Usage Free Used Size
! extd Idevisda2 W 14% (5%) 15.70 GiB 255 GIB 19.22 GiB
()

/boot extd Idevisdal I?% (1%) 42548 MiB 33.75 MiB 43422 MiB
()

Idata extd Idevisdas 13% (1%) 443 GiB 13777 MiB 481GiB
()

Idev/shm tmpfs tmpfs 0% (1%) 49819 MiB 0B 49319 MiB
()

far extd Idevisdat I5% (2%) 1519 GiB 30383 MiB 16.83 GIB
()

Narlspoolfasterisiimonitor  ext2 Ideviram0 |1% (19%) 15.35 MiB 141.00 KiB 15.49 MiB
()
Totals B8.37% 36.23 GIB 350 GIB 41.83 GiB

NETWORK USAGE PROCESS STATUS —~

Device Received Sent ErriDrop N A gpat

lo 2431 MiB 2431 MiB /0 atm?k _ us

etho 7578MB  63.71 MiB 0/0 asterts \ 4

hitpd -
mysqgld -
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S5.M.A.R.T INFORMATIONS ~
Name “
Mo data available in table
PROCESS STATUS v
Command Process ID Parent ID Memory Usage
EHshinfinit 1 0 0%

Hsbinfudevd -d 354 1 0%
isbinddhclient -1 -g -If varflib/dhclient/dhclient-eth0 leases -pf varfrun/dhclient-eth0.pid eth0 959 1 0%
—ishinfportreserve 1018 1 0%

—isbindrsyslogd -i varirunisyslogd.pid -c 5 1025 1 0%
—rpchind 1067 1 0%
usrishinfacpid 1047 1 0%
Husrishin/snmpd -LS0-6d -L /devinull -p Aarrun/snmpd.pid 1112 1 0%
Husr/shin/sshd 1123 1 0%
—ntpd -u ntp:ntp -p Avarrundntpd.pid -g 1131 1 0%

Hhinish fusrbin/mysgld_safe —datadir=farlib/imysgl —socket=rarlib/imysglimysgl.sock —pid- 1168 1 0%

file=ivarirun/mysqld/mysqld.pid —basedir=/usr —user=mysql

pHusrlibexec/postix/master 1807 1 0%

—lusr/shin/abrid 1831 1 0%

HusHshin/httpd 1839 1 |1%
—lusr/shin/atd 1887 1 0%

2.2 System Statistic

@By Status System Statistic wiinaaiiliduiuganiuzaas asauns Nazuanslugluuuasansni

arnnsnfFauisunisinuiuaianeuniinld Tnaauisniaans Traffic Analysis, Active CPU Load, Free

b3
a

o

Memory, New TCP Connection, Established TCP Connections Wa¥ Server Load Average

Traffic Analysis for 2 —

Svstem Statistic Graph

Established TCP C. "

a.0

L 4000
1804, k

200k

X3

a0

FECETEE
&

Corrections

2.0

a6k

4 & 8 10 12 14 15

a0 +
d 8 20 12 14 18
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2.3 System Log

\@aNLuY Status System Log Aadiasani91inanuaessyu Plextel Server aunsnBangfiaunaslivse

Real time LAYAINITNUUATULAZII AN ABIN13NIU LS

SyYSTEM LoG

Log Type :| asteriskfull v

Filter
¥l By Line ’20[]—'|

¥ By Word

¥ Date|25 ¥ |Month| October ¥ [Hour[19 v |Minute[40 v |

£ View Log © Download

- Log Type: \{uilszinnanas Log fisnanla
- By Line: msﬁwumd’mx@ﬁlm

- By Word: nafmunANTisawla

- Date: NMIAUUATINTULAIAAN

- View Log: Lﬁ‘ﬂ@ Log figiasnns

- Download: tiaa1auluan Log aaNN1A

[ 192.168.200.51/modules/systemlog/ajaxgateway.php?cmd=Load.Dialog.ViewlLog&type=asterisk&by_li

[Cet 26 00:14:12] VERBOSE[24439] manager.c: = HITP Manager 'admun’ logged on fiom 192.168.200.51
[Oct 26 00:14:12] VERBOSE[2444 1] manager.c: = HITP Manager 'admin’ logged off from 192.168.200.51
[Oct 26 00:14:13] VEEBOSE[24460] manager.c: = HT TP Manager 'admin’ logged on from 192.163.200.31
[Oct 26 00:14:13] VERBOSE[24462] manager.c: = HT TP Manager 'admin’ logged off from 192.168.200.51

2.4 Service Status

(2
¥ a o

= . o 1% . A ' ¥ o '
\@aNLuY Status > Service Status niinaalidruiunsaaaauservice Nanduluszuudnlfidaninanuag

v
a o A

vivelsl service A4y PLEXTEL IP-PBX ilsisl
- SSH: duiulit Remote Server einuldsunsa Secure Shell
- NTP: @ wiul#i Server anunsadananlffuszuuaina
- WEB: é1u15uiila Remote Configuration M1uWutintiy
- FIREWALL: d5uszuuaiuilaansie i Server
- IP-PBX: dwiiuszuulngAngd
- DHCP: dwiuszuu DHCP 1iifuiAtes Client

- HA (HeartBeat): 1915052 UU41994
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SERVICE STATUS

Service Status

Name Status On-Boot

SSH - Start Stop ® yes O Mo
NTP - Start Stop ® ves O No
WEB - Start Stop ® yes O No
FIREWALL - Start Stop ® yes () No
IP-PEX - Start Stop ® yes O Mo
DHCP - Start Stop

HA(HeartBeat) - Start Stop

Apply

2.5 UPS Status

l@9NLNY Status > UPS Status ABNMILAAIANNUETB9LATENAN T8Nz AN

2 LATa9d1789n7zua W13

=3

Tugnlals

2.6 CPU and RAM Status

Laﬂmmg} Status > CPU and RAM Status m’hﬁ%ummmiﬁwmmm 72U Asterisk hay MySQL
CPU anp RAM StaTUS

| Today Yesterday Last 7 Days Last 30 Days Last 90 Days Custom

Date: 26/10/2014 |To[26/10/2014 (1 Generate )

AaNIUAREINNIUEY Generate HATAINITNINNULRITZLLNAZUAA
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_
CPU Perfrmance Report
Asterisk : CPU
.57
24
% 1.57
T
g
£ 14
0.5
od
00:00 00:05 00:10 00:15 00:20 00:25 00:30 00:35 00:40 00:45
RAM Perfrmance Report
Asterisk : Ram
3.45 7
3.425
=
= 3.4
3.375
00100 0005 00110 00715 00120 0025 0030 00735 00140 0045

Mysql

CPU Perfrmance Report

Mysql : CPU
1257

RAM Perfrmance Report

Mysql : Ram

17.5

MB

12,57

7.57
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2.7 Active SIPChannel Status

Ly Status >Active SIPChannel Status 1unfinadn1snsagatan1uz1e9n19 1991 channel Wiy

Fealngd

Active SIPCHANNEL STATUS

F - Inuse = Limit +
1000 oo/ 12
1m0 0/0/o 12
1002 e 12
1003 110/0 12
1005 /oo 12
1006 0/0/o 12
1008 e 12
1008 SA 0/040
1009 oo 12
1010 o/ 12
w01 e 12
1011 SA 0/0i0
1012 oo 12
1012 SA 04040
1013 e 12
1013 SA 0/0i0
1014 oo 12
1014 SA 0/040
1015 oo/ 12
me 0/0/o 12
o7 e 12

2.8 Active Call Status

Nl Status > Active Call Status utiiidmiugnisinsdinnsesnaesszuuuuy Realtime tag@1unsn

uwanadiagarasrnnaanfiunig Uaneamis waniilians uay deaunsadisnans uay Tauans THainudiiug

AcTIVE CALL STATUS

Latsncy Rate: 5 seconds ¥ |

Source Destination(Max 25 characters) Application Duration Command o]

1000 SIPI1001 Dial 0:00:04 9 —->| o |\ (—

o ViewLog  €—1

Y o

aaal A
AN LER9AR

1. View Log An Lﬁﬂ@. Log w1l Realtime

System Current Time : Sun Oct 26 01:05:30 ICT 2014 Mo of LOGs display ;[ 300 |

show [[EIIED entries Search:

Data =
[Oct 26 01:05:13] VERBOSE[25732] pbx.c: - Executing [s@macro-dial-1:62] Gotolf("SIP/1000-00000035", 12
setcustomvalueswithgroup”) in new stack

[Oct 26 D1:05:13] VERBOSE[25732] pbx.c: -- Executing [s@macro-dial-1:68] Execif("5IP/1000-00000035", “02
Set(CALLERID(name)=)") in new stack

[Oct 26 01:05:13] VERBOSE[25732] pbx.c: - Executing [s@macro-dial-1:69] Execlf("SIP/1000-00000035", "02
Set(CALLERID(num)=)") in new stack
[Oct 26 01:05:13] VERBOSE[25732] pbx.c: - Executing [s@macro-dial-1:6] Set("SIP/1000-00000035", "AR4=") in new stack

[Oct 26 01:05:13] VERBOSE[25732] pbx.c: -- Executing [s@macro-dial-1:70] Execlf("SIP/1000-00000035", "07
Set(CDR (acountcode)=1001-)) in news stack

[Oct 26 01:05:13] VERBOSE[25732] pbx.c: -- Executing [s@macro-dial-1:71] Gotolf("SIP/ 1000-00000035",
attend_dial:normal_dial”) in new stack

[Oct 26 01:05:13] VERBOSE[25732] pbx.c: -- Executing [s@macro-dial-1:72] Dial("SIP/1000-00000035",
“sIP/1001 ,HU,TtXme(cfﬂckrecurd"SlDllm-m35“1mﬂ’“‘141426031 3. 55"],'] in new stack

[Oct 26 01:05:13] VERBOSE[25732] pbx.c: -- Executing [s@macro-dial-1:7] Set(’SIP/1000-00000035", "AR5=") in new stack
E - Executing [s@macro-dial-1:8] Set("SIP/1000-00000035", "AR&
[Oct 26 01:05:13] VERBOSE[25732] pbx.c: -- Executing [s@macro-dial-1:9] Set("SIP/1000-00000035", "AR7=") in new stack

First Previous 19 2‘]*22 23  MNext Lastl

“o?
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2. nALu Hangup Hafian1snazdisinans

3. NA Transfer PHNANNAZLAAINARININ Lazidaniueinfesn1snazlauanaliudana Apply

Extensions Mumber : | 1000

-
Cancel Apply
2.8 Active Call Log
l@eNLNY Status > Active Call Log uthilaziilunisugnas Call Log wiill Realtime
PLEXTEL s
[s v —s T & Wl top

Log Level: || notice ' warning ¥ eror ¥/ debug ¥ verbose ¢ dimf Apply Latency Rate:| 1second

30 PDX.Ct 4 P
[Oct 26 01:39:16] VERBOSE[27162] pbx. - Executing [s@macro-checkrecord: 43] MYSQL("SIP/1000-0000004c"

[Oct 26 01:39: 16] VERBOSE[27162] pbx
[Oct 26 01:39: 16] VERBOSE[27162] pbx
[Oct 26 01:39: 16] VERBOSE[27162] pbx
[Oct 26 01:39: 16] VERBOSE[27162] pbx

[Oct 26 01:39:16] VERBOSE[27162] pbx.c:

— Executing [s@macro-checkrecord: 44] MYSQL("SIP/1000-0000004c"
— Executing [s@macro-checkrecord: 45] MYSQL("SIP/1000-0000004c"
- Executing [s@macro-checkrecord: 46] MYSQL("SIP/1000-0000004c"
- Executing [s@macro-checkrecord: 47] MYSQL("SIP/1000-0000004c"
- Executing [s@macro-checkrecord: 48] Gotolf("SIF/1000-0000004c"

- Goto {macro-checkrecord

~ Executing [s@macro-checkrecord: 661 NoOp("SIP/1000-0000004c"

~ Executing [s@macro-checkrecord: 67] Gosub("SIP/1000-0000004c"

— Executing [1@check-onetouchrecot Set("SIP/1000-0000004c"

~ Executing [1@check-onetouchrecot Set("SIP/1000-0000004c"
[Oct 26 01:39:16] VERBOSE[27162] pbx. - Executing [1@check-onetouchrecot Return("SIP/1000-0000004c"
[Oct 26 01:39: 16] VERBOSE[27162] phx. - Executing [s@macro-checkrecord: 68] NoOp("SIP/1000-0000004c"
[Oct 26 01:39:16] VERBOSE[27162] res_musiconhold.c:  — Stopped music on hold on SIP/1001-0000004b

[Oct 26 01:39:16] VERBOSE[27162] pbx.c:
[Oct 26 01:39:16] VERBOSE[27162] pbx.c:

[Oct 26 01:39:16] DEBUG[27162] channel.c: setting peeraccount to 1000 for SIP/1000-0000004c from data on channel SIP/1001-0000004b
[Oct 26 01:39:16] DEBUG[27162] channel.c: setting peeraccount to 1000 for SIP/1001-0000004b from data on channel SIP/1000-0000004c
[Oct 26 01:39:16] WARNING[22004] chan_sip.c: SUBSCRIBE failure: unrecognized format:'application/watcherinfo+xml' pvt: subscribed: 0

[Oct 26 01:39:21] VERBOSE[27162] pbx.c:  — Executing [h@macro-dial-1:1] Goto{"SIP/1001-0000004b"

[Oct 26 01:39:21] VERBOSE[27162] pbx. - Goto (execute-hangupscript

[Oct 26 01:39:21] VERBOSE[27162] pbx. - Executing [hangup_checkall@execute-hangupscript: 1] NoOp("SIF/1001-0000004b"
[Oct 26 01:39:21] VERBOSE[27162] pbx - Executing [hangup_checkall@execute-hangupscript:2] ExecIf{"SIP/1001-0000004b"
[Oct 26 01:39:21] VERBOSE[27162] pbx.c:  — Executing [hangup_checkall@execute-hangupscript: 3] DBdel("SIP/1001-0000004b"
[Oct 26 01:39:21] VERBOSE[27162] app_db. — DBdel: family=callerid

[Oct 26 01:39:21] VERBOSE[27162] pbx. — Executing [hangup_checkall@execute-hangupscript:4] ExecIf("SIP/1001-0000004b"
[Oct 26 01:39:21] VERBOSE[27162] pbx — Executing [hangup_checkall@execute-hangupscript: 5] System("SIP/1001-0000004b"
[Oct 26 01:39:21] VERBOSE[27162] pbx.c:  — Executing [hangup_checkall@execute-hangupscript:6] System("SIP/1001-0000004b"
[Oct 26 01:39:21] VERBOSE[27162] app_macro. = Spawn extension (macro-dial-1

[Oct 26 01:39:21] VERBOSE[27162] pbx.c: pawn extension (Default%%Default%%Default

2.9 Phone Status Panel

\@@niuYy Status > Phone Status Panel d11Fugan1uzaeaiAsesinsdAniidiunnaiagsiie) luszuy &

v
o a

gdnnuzasingls nsazuanalanmINg Fail

- AP — Pause

AR — Off Hook

- A - Busy

ATz — Available
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- &w1 - Vavailable

- AvAeg - Ringing

Latency Rate ;| 2 seconds ¥

[ALL v |[ALL v| AL v

aaa aoa B8aca

©]

|| Hangup P11

b
o
b
=
b
(]

©]

’ 02

©)

6]
©]

it

©]

©]

EII EI Gl 8

©]

2.10 Phone’s Connection Status

\@8NLNY Status > Phone’s Connection Status niinasillid1miuganuzaesrsasinsdwiinléionig

v
o

Register Wnunluszuuugating uaziazasuiaziasasil lafiduesls sandansiinnn@ieusa Trunk iauuy IAX

Trunk waziuy PSTN Iagavuananadnansztiszuuldidansaniy Trunk tating

PHONE'S CONNECTION STATUS

SIP Connection

Realtime Update : ® Enable ' Disable

Search: I
Phone Number - Caller ID E+] IP Address S Force rport & Video Support £ Status £J

1000 Ae (Admin) 192 168.100.107 yes yes OK (6 ms)

1001 Kae 192.168.100.102 yes yes OK (31 ms)
1002 Tukta 192.168.100.103 yes yes OK (20 ms)
1003 Mint 192.168.100.135 yes yes OK (27 ms)
1005 GM+Home -none- yes yes UNKNOWN
1006 Rung 192 168.100.101 yes yes OK (33 ms)
1008 GM 192.168.100.116 yes yes OK (25 ms)
1008-5A -none- yes yes UMKMOWN
1009 Kea 192.168.100.114 yes yes OK (6 ms)

1010 Conference 192.168.200.110 yes yes OK (10 ms)
1011 1011_Engineer 192.168.200.121 yes yes OK (70 ms)
1011-3A -none- yes yes UNKMNOWN
1012 1012_Engineer 192.168.200.117 yes yes OK (71 ms)
1012-5A -none- yes yes UNKNOWN
1013 1013_Engineer 192.168.200.118 yes yes OK (68 ms)
1013-8A -none- Yes yes UNKMOWN

1014 1014_Engineer 192 168.200.132 yes yes OK (24 ms)
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2.11 Conference Status

Lafammg} Status > Conference Status 11114013 Monitor $211 Conference

CONFERENCE STATUS

Cunf?elzRuum Slatus «—1]

Lock || Mute All | Unmute All <€— 4

Show m entries Search: I
No = Kick & Users | CallerlD & Channel s Mute / Unmute s Status s

01 5< Kick 10 ‘?6 SIF/1001-00000051 Unmute (unmonitored) 00:00:23
02 Kick 1000 1000 SIP/1000-00000052 Mute > {unmonitored) 00:00:13

Showing 1 fo 2 of 2 enfries
v

aaae v o al
295 19 umat
= £ ﬂﬂl $%
1. aaniiadnfeInIg Status

' P

2. LOCK naliasiasnis lock tiasaunuiiasiive ldsiasnsliilasdinun lufiesaunun iy
3. Mute All nailafiaanstla@enaasiidinsanaununnnau
4. Unmute All natilaginansia@asaasgiindanaumunam
5. Kick natdlasiaenisidnyiimaununauiiaanainiiestlsz gy
-
6. MNBIATLATTOIRIETINL TN

7. Mute nailaginsnistadeaymueusazau

2.12. Inbound CallCenter

\@anLuYy Status > Inbound CallCenter #iiNHazuARIANIULIDY Queue H 3 anTUzAdEiUAD

1. Queue Summary AADTIUL ﬂ’]ﬁ‘V]’]\iquLL@‘éﬁ?’]ﬂ@?&Laﬂﬁﬁi’N‘] 189 Queue

Queve Status

Queue Strategy

Answer
0:00:00 10:00:20 0.00

test
Showing 1 to 1 of 1 entries

leastrecent. 1 o 3 0 3 0 0

B Hot in use(ldle) @ In use(Active) | Invalid 0 Ringing [l Pause [l Hold  Wraping [l Wraping more than 3 minutes

Queue Name: 3180189 Queue N 971

| o Y o

Queue Strategy: Queue NazliiATa CallCenter Aariu fandaniu usu

Max Wait In Queue: R7191@78#139 11 Queue
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Waiting Calls: SugNeRRN&IseaN891991n CallCenter
Offered : SuauENBTiNsLEN

Answer : 819U

Abandon Inqueue: Srunuidnans

Transferred: Anuugneminnnslas

Rerouted: anuanlauanglide voice mail m@\‘imﬂﬁfuq
Average Speed of Answer: waANuEY NN
Average Time to Abandon: naneaslunsingns

Service Level(%): 32AUNN34MILINT

M tot in use 8 In use Busy Invalid Unavailable Ringing [l Pause

Not in use: L2817
Inuse: AR
Busy: A&
Invalid: @
Unavailable: @1
Ringing: GIVRGN

Pause: AWAY

2. Queue Details azllang Status r?i’Nj 189 Queue Wazazll Status 184 Agent WAZATLAANYIN Queue ﬁ

a
Hegluszuy
QUEUE STATUS
Latency Rate © 5 seconds ¥
E Queve Sumary | Queue Details | Selected Queue Details _
Search:
Average - Priority Average Average
Agent . . Talking . Last
Status Agent N Location AC.tIVE T . 0: W_rap IE:IIe State(sec) Last Ca
Time highest) Time Time
test Waiting:0  Average:  Complete:8  Abandoned:9  Strategy:leastrecent
Az
»| @cae Agent/500 900 SIP/1000  0:00:37 - 0 0:00:00  0:29:32  0:15:32 AU
.o 21:49:3!
PR,
u| @ active Agent/sol 901 SIP/1001 0:12:21 0:15:23 0 0:00:00 0:20:25 0:00:00
[ (G}
PRy
| e Agent/902 902 SIP/1002  0:00:00 - 0 0:00:00 0:00:00 0:00:00
= O
'd - Agent/904 504 = 0:00:00 = = 0:00:00 0:00:00 0:00:00

angtlunimfinuuuaziiindi et 3 Agent ABMNIELAT (900,901,902,904)

o

Status 904 = 919 s S9lufl Agent Log in Wingzuy CallCenter
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Status 902 = Idle anefalEE Agent Log in N3z CallCenter uazwianfiaziuane
Status 901 = Active i Agent siulvinnnsfuaneet

Status 900 = Pause MaEIA Agent T linsenfiazsugne

Status WixNER uameanUE N19lduTes Queue dnagluaniuzliu

Agent YNN8 LARIMHNELATURILARS Agent

Agent Name: %‘ﬂ Agent

Location: uan<lii3d1 Agent f‘:ﬂﬁﬂu Extension tuasazls

Average Active Time: naINglENTedLFaY Agent

Talking Time:

Priority (0: highest): A1ALANNAIATYTRINTTLANE

Average Wrap Time:

Average Idle Time:

Last State (sec): Lqmﬁ'@umm'lﬁ’é;d’m'Nmﬁ"lﬂmuwiﬁ“lw%dwmmmmbluu

Last Call: a7 Hagjpiagading

3. Selected Queue Details A¥ANN1TOLADNBAANLANIZLNG Queue W1

= Sy o
nALaaN Queue NABNNITAZHAININ

QUEUE STATUS

|
test N

Update

Average = Priority Average Average
Status Queue Agent Tl Location Active alipe 0: Wrap Idle el
Name . Time q . = State(s

Time highest) Time Time
[v] @pause test Agent/300 900 SIP/1000  0:00:37 - 0 0:00:00  0:33:36  0:27:42
(0] @ active test Agent/901 901 SIP/1001  D:12:21 0:27:33 0 0:00:00 0:26:30 0:00:00

[n] @ test Agent/902 902 SIP/1002  0:00:00 - 0 0:00:00 0:00:00 0:00:00
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2.13. Inbound CallCenter (SUP)

Aantihtiazuanslii Agent Miilu Supervisor lHgwiniiu uazazuansAInWIMEeL Inbound CallCenter

QUEUE STATUS (SUPERVISOR)

Latency Rate ;| 5 seconds ¥

l Queue Sumary I Queue Details ] Selected Queue Details

search: |
. o Average Average .
Queue Queue Max Wait Waiting Abandon y Service
Name Strategy T Calls Offered Answer Inqueue Transfered Rerouted Speed of Time to Level(%)
Answer Abandon
test leastrecent 2 ] 17 14 3 o o 0:00:09 0:00:29 92.86
testz ringall o o 0 0 o o 0:00:00 0:00:00 0.00

Showing 1 to 2 of 2 entries

@ Notin use(ldie) @ In use(Active) | Invalid () Ringing () Pause @ Hold  Wraping @ Wraping more than 3 minutes

2.14. Outbound CallCenter

o '

Lﬁ'ﬂmmé Status > Outbound CallCenter ApUAAINAT8INIITNTAANTBY CallCenter AIFABLINN

v 1
ATUAN

ReALTIME OUTBOUND QUEUE STATUS

Latency Rate ;| 5 seconds ¥

l Queue Sumary Queue Details

Queue Total

Today No Answered Today Answered Today Today Transfered
Hame Agent !

Available Calling ‘Wrapping Offered

=

g

=

=]

=]

=]

o

o
g

=]
g

=]

o

Showing 1 to 1 of 1 entries

@ Motin use(ldie) @ In use(Active) [ Invalid [ Dialing (@ Holding  Wraping (@ Wraping more than 3 minutes

Queue Sumary LARNNIIINNIULRY CallCenter
Queue Name: %’ﬂ Queue

Total Agent: Agent ﬁ'ﬂfﬂu Queue

Available: a11au Agent Wian 14901

Calling: AU Agent ‘ﬁle

Wrapping:

Today No Answered Call: Srnuilaisuane
Today Answered Call: SnuaufisuAne

Today Offered: Suaufilnsean

Today Transferred: f%wmuﬁ‘tﬂumau

Queue Details %Lﬂuﬂ’li@lﬂ’]iﬁ’]\i’m"ﬂm Queue ULILIAZIAEA AINTNEIDEN
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REALTIME OUTBOUND QUEUE STATUS

Show select Queue Dertails

@ notin use(die) @@ In uselActive) [ Invalid () Dialing @ Holding  Wrapina ) Wraping more than 3 minutes

- 4 | ALL Queue Details P . Z v o
AaNNLu | S AZHNUIBNTUNN Lﬂuﬂﬁi@nﬁ?wWQWumﬂq Queue YNUNA ANAIBEINY

b4 1
ATUAN

Laency e

Queue Details

Showring 1 to 4 of 4 entries

Queue Agent Agent Name Location Status Talk to Time Today Call
testl
test! Agent/900 900 SIP/9000 [ Jyre 1017 0:00:12 4
test2
test2 Agent/301 901 0

Queue: %'ﬂ Queue
Agent: uNEILAY Agent
Agent Name: %mmq Agent
Location: Log in inundine Extension azls
Status: @n1uy
Talk to: Lwefianemnsfilnsesn
Time: 1an#ilns
Today Call: aauuing
Eavangieenisfiazgianiz Queve aidefuaunsninldlng 1den Queue fifaanisg uazadniilly

Show select Queue Details = e oo 4w .
NAZLNUAIMNIDENNATUAI

Latency Rate | 5 seconds v

Queue Details

Showing 1 to 2 of 2 entries
Queue Agent Agent Name Location Status Talk to Time Today Call

testi

test1 Agent/900 300 SIP/3000 [ I 0:02:59 4
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2.15. Outbound CallCenter (SUP)

Aa Agent Supervisor 'ﬂzmu’]m@]amu:"ﬂmmﬂwmfaﬂmm Agent LLUU Realtime 1BIN1Tu fanan

PRERN

REALTIME OUTBOUND QUEUE STATUS

Latency Rate ;| 5 seconds ¥

Queue Total 5 . 5 Today No Answered Today Answered Today
(e Agent Available Calling Wrapping Call call Offerad Today Transfered

test1 1 1 o 0 o 4 4 o
test2 0 o ] 0 o o o o
Showing 1 to 2 of 2 entries

@ Hotin use(ldie) @ In use(Active) | Invalid £ Dialing @ Holding  Wraping @ Wraping more than 3 minutes

2.16. Voicemail Box

v
o

& . . = v o = o & o o '
LARNLNY Status > Voicemail Box ANTNAZUARITaANLAENTBLLATRIUNA IUTZLLTN ANIWAL8EN

VoICEMAIL Box
Show EIIR4 enfries Copy CSV Excel PDF
Context - Mailbox * User * NewMsg T Command
default 9000 0 Delete all
default 9001 1 Delete all
default 9002 0 Delete All
default 9003 0 Delete All
default 8004 0 Delete all
default 9005 0 Delete All
default 9006 0 Delete all
default 9007 0 Delete all
default 9008 0 Delete All
default 9009 0 Delete All
Queue_VM test test_gueue 1 Delete All
Queue_VM test2 test2_queue 0 Delete all

Context: Ngu178 Queue T8UAAZILAET

Mailbox: 185 7sadeQueue

User: s1audiamnnui@es #1ifu Queue axifludatns Queue
NewMsg: anuaudiannuideaes Queue‘lfu"]

Command: audiamuLdes
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Chapter 3: Report

3.1 Call Report Graph

AaNMTLAMIRIUINIBsANE N INIaanun TugLuuLNa N kY Report >> Call Report Graph TAgANM1IDLABNA
Wudu §UanT e sieew widedutlls warainisanenyssinnniams L incoming ,Outgoing Intemal 98393

SV (Call Summary Chart) ﬁiﬁﬁ\‘igﬂ

Time Series By :| Date v | Date :|251'10!2014 ‘Group By[Hourly v | @ Generate

‘ = Total Call Report ‘

. L e

Total Incoming Call Total Outgoing Call Total Internal Call
1268 1476 1021

Internal{27.12%)
Incoming(33.68%)

Outgoing(39.20%) j

Highcharts.com

InuanernsIariaaziduatiasaanynan

Incoming Call

- Call Answering Report: ARHNAZINU2491UIUA 8 INTdniaviae

Timeline Incoming Report

Call Answering Report
ek and drag n the piot ares to zoom in

Humberof Calls

-um-!nqm

o ) - .

Date & Times B Incoming Calls s
79/10/101+ 05:00°00 - 29/10/2014 08:53:53
29/10/2014 03:00:00 - 25/10/2014 03:59:59
29/10£2014 11:00:00 - 29/10/2014 11:58:59
28/10/2014 13:00:00 - 28/10/2014 13:58:59
29/10/2014 14:00:00 - 25/10/2014 14:59:59
79/10/1014 15:00°00 - 29/10/2014 15:59:59
29/10/2014 16:00:00 - 29/10/2014 16:59:59
29/10/2014 19:00:00 - 25/10/2014 19:58:59
29/10/2014 21:00:00 - 29/10/2014 21:58:59

[ B R

29/10/2014 22:00:00 - 28/10/2014 22:58:53
Total 31 Calls From Total 31 Calls

showine 1 to 10 of 10 entries L e ]

v ]
- Application Type Report: uginUszinnaastanan1amiunismaaA® Incoming Call
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~ Application Type Report

Application Type Report
Fax ~ Group Call

CalleriD Routing Extension
‘Custom Application
Queue
Conference
Voicemail

Highcharts.com

Searcl

Application - Incoming Calls & Percentages ¢
CallerlD Routing 1 0.08%
Conference ] 0.00%

Custom Application 0 0.00%
Extension 3 0.24%
Fax 0 0.00%
Group Call 0 0.00%
IVR 1258 99.68%
Queve o 0.00%
Voicemail ] 0.00%
Total 1262 Calls 100%

Top 10 Location Report: 10 susuaadLlssinnaesansuaniingdiiun

~ Top 10 Location Report

b

Top 10 Location Report
Unknown
South \

North East
Central
North

Bangkok

= Mobile Phone

Highcharts.com

Location - Incoming Calls Percentages
Bangkok 461 36.36
Central 14 1.10
Mobile Phone 722 56.94
North 2 0.18
North East o 0.00
South 1 0.08
Unknown &8 5.36
1268 Calls 100%

Showing 1 to 7 of 7 entries

Duration Report: a1auesdeiinsdinuiugnannannliane

~ Call Duration Report

Call Duration Report
Merethan 1 hour
Within 50 minutes -——ﬂ
Within 30 mimuesfj/—_"i
Within 10 minutes

Within 5 minutes -

Within 30 seconds

Within 1 minutes

Within 3 minutes

Highcharts.com

Talk Condition - Incoming Calls & Percentages &
Morethan 1 hour 3 0.24%
within 1 minutes 303 23.90%
Within 10 minutes &4 6.62%
Within 3 minutes 464 36.59%
Wwithin 30 minutes 39 3.08%
Within 30 seconds 257 20.27%
Within 5 minutes m 8.75%
Within 60 minutes 7 0.55%
1268 Calls 100%

-Call
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Top 10 IVR Menu(1% level IVR): 10 fusLusnuad IVR Mduansuusn

‘ ~ Top 10 IVR Menu(1st Level IVR)

Top 10 IVR Menu(1st Level IVR)
Poise_Night

Highcharts.com

IVR - Times B Percentages +
Poise_Day 1219 96.90%
Poise_Night 39 3.10%
Total 1258 Calls 100%

ing 1 to 2 of 2 entries

- Top 10 selected Menu(1% level IVR): 10 suAUuyaanlu IVR SuALusn

| - Top 10 Selected Menu(1st Level IVR)

Top 10 Selected Menu(1st Level IVR)
Poise_Night->3(3)
Poise_Night->2(2)
loise_Selection_Main->9(3)
_Night->0(Test_by_no)
Poise_Day->1(1)

jelection_Main-2(2)
lection_Main->3(3) =}

E_Selection_Main->1(1)

Poise_Selection_Main-

l\ Poise_Day->0(0)

Highcharts.com

IVR «  Times ¢ Percentages ¥
Poise_Selection_main->0(0) 212 28.96%
Poise_Day->0(0) 192 26.23%
Poise_Night->0(Test_by_no) 3 0.41%
Poise_Selection_main->1(1) 132 18.03%
Poise_Day->1(1) 7 0.96%
Poise_Selection_Main->2(2) 43 5.87%
Poise_Might->2(2) 3 0.41%
Poise_Selection_Main->3(3) 134 18.31%
Poise_Night->3(3) 3 0.41%
Poise_Selection_Main->3(%) 3 0.41%

Total 732 Calls 100%

ing 1 to 10 of 10 entries

- Top 10 selected Menu(All level IVR): 10 Sudtiayiiaanlunn IVR

| ~ Top 10 Selected Menu(All Level IVR)

Top 10 Selected Menu(All Level IVR)
Poise_Sales->2(2) \

Selection_Main->3(3) ~_

I
—>1(1): 833 %

Poise_Sales—>1(1) —

Poise_Selection_Main->0(0)

Poise_Selection_Main->1

(\ Poise_Day->0(0)

Highcharts com

IVR +  Times ¢ Percentages T
Poise_Day->0(0) 2 16.67%
Poise_Selection_Main->0(0) 3 25.00%
Poise_Selection_Main->1(1) 3 25.00%
Poise_Sales->1(1) 1 8.33%
Poise_Sales->2(2) 1 8.33%
Poise_Selection_Main->3(3) 2 16.67%

Total 12 Calls 100%

ing 1to6of 6
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= IVR details Report: ARFEIAZIREATIANNITNA LNE}II&LL[”]@Z IVR
"~ VR details Report
o —
[VRidetatIReport Copy CSV| Excel PDF
Search:|
MR - Times & Percentages =
Poise_Sales->1(1) 1 50.00%
Poise_Sales->2(2) 1 50.00%
Total 2 Calls 100%
Poise_Sales->2(2) — Poise_Sales->1(1) %SW@1 to 2 of 2 entries
Highcharts.com
Internal

o

Call Answering Report: ABNATINTBIAIUILAEATLILA

LLilsulunnsnannelu

Call Answering Report
Click and drag in the plot area to zoom in
B
B
3 N
5
5
i
2
2
i T
=5 =5 Eo = e == 23 o ro =% o T
8 Ancwered B No Answered
- Highchart:
Srow IR entries Search: [
Date & Times - Answered * No Answered E
15/10/2014 09:00:00 - 15/10/2014 09:59:59 5 o
15/10/2014 10:00:00 - 15/10/2014 10:55:59 1 o
15/10/2014 11: - 15/10/2014 11:59:59 6 o
15/10/2014 12:00:00 - 15/10/2014 12:59:59 1 o
15/10/2014 ! 1 o
15/10/2014 2 2
15/10/2014 15: 5 o
15/10/2014 17: 1 o

Total 22 Calls From Total 22 Calls

‘Shawing 1o 8 of 8 entries

2 Calls From Total 2 Calls

'
a

Top 10 Call Report(Source): 108UAL N1TFLABNINTNEA

J

| Top 10 Call Report(Source)

Top 10 Call Report(Source)
"2006"
"Canfarence” T N
e _\‘\ “1011_Engineer™ <1011> 10
Mint" “1012_Engineer” <1012> 2
int e
"1011_Engineer” 3006" <3006> 1
Ukl —-_. “Conference” <1010> 1
“GM" <1008> 5
"1012_Engineer” — “Kae™ <1001 1
“Kea™ <1009 1
“Mint” <1003> 1
“Pink" “Pink” 1020= 2
“Tukta” <1002> 1
Total
Highcharts com

'
=

Top 10 Call Report(Destination): 108us1 n13inseaanuinign

Internal Calls

25 Calls

100%

Showing 1 to 10 of 10 entries
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+ Top 10 Call Report(Destination)

Top 10 Call Report(Destination)

ks

1006 \

1020

Highcharts.com

'
=

Total

Showing 1 to 3 of 3 entries

Internal Calls
2
1
1
4 Calls

Top 10 Conversation Report: 108UsU NNIAUNUININNGA

» Top 10 Conversation Report

Top 10 Conversation Report

by

“Tukea" -= 1020 "Tukta” -> "8

Highcharts.com

Source - Destination &
Kea" -> 1006 \ "Pink” -> "8 “Kea™ <1009> 1006
“Pink” <1020= 8
“Tukta” <1002= 8
“Tukta™ <1002> 1020
Total
Shawing 1 to 4 of 4 entries

Internal Calls & Percentages &
1 25.00%
1 25.00%
1 25.00%
1 25.00%
4 Calls 100%

Outgoing

- Timeline Outgoing Report: ABHATINTBIANUIUANLT

o

U

wazllA5ulunsinsean

Timeline Outgoing Report
Click and drag in the plot area to zoom in

Number of Calls

i
1
i

Highcharts.com

Date & Times -
- 16/10/2014 10:5%:5%
- 16/10/2014 11:5%:5%
- 16/10/2014 12:5%:5%
- 16/10/2014 13:5%:5%
- 16/10/2014 14:5%:5%
- 16/10/2014 15:5%:5%
- 16/10/2014 16:5%:5%
16/10/2014 17:00:00 - 16/10/2014 17:59:59

[

Total

Showing 1 to 8 of 8 entries

25 Calls From Total 25 Calls

Cowasome

Search: [

Ho Answered

7 Calls From Total 7 Calls

- Trunk Used Report: n19aaniinu Trunk luusnniign

Trunk Used Report

Trunk Used Repart

gatewayisipiivags_Cateway

gatewayesipHHGSM_Gateway

Higheharts.com

Trunk

‘gatewaytisiptiVeks Gatsway

31.25%

Total | 32 Calls 100%

‘Shawing 110 2 of 2 entries
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= Call Duration Report: daaaanlun1saunin

‘ Call Duration Report |

Call Duration Report
Morathan 1 hour ithis
Within 30 seconds
0 minutes Period - Galls ) Percentages
.
;\ Marethn 1 hour [} 0.00%
Within 1 minutes 1 34.38%
Within 10 minutes. 1 3.13%
y Within 3 minutes 12 37.50%
(Wi s 4585 | R | : o
, Within 1 minutes Within 30 seconds 3 9.36%
X
\ 4 Within 5 minutes 5 15.63%
‘\‘ r Within 60 minutss o 0.00%
Within 3 minutes > ot =ZED 100
Showing 1 to 8 of 8 entries
Highcharts com

|
a

- Top 10 Called Report(Source): 108U n13insaanunyiga(funis)

[ Top 10 Called Report(Source) I

Top 10 Called Report (Source) -
"Kea" _Sﬂ"h |
"Tukea® \ Source - Calls s Percentages s
*Fink” *1011_Engineer” <1011 4 12.50¢
"1017_Engineer” 1017_Enginesr® <1017> o 10255
== “e (Adrmin]" <1000> & 25.00%
[y Hea® <1009 1 313
“Wint" <1003> 2 £.25%
g Pink" <1020> 2 6.25%
“Rung’ <1008> 3 9.38%
“Tukta® <1002 2 £.25%
*1011_Engineer” . Total 32 Calls 100%
“ne pmryr
e

- Top 10 Called Report(Destination): 1081AL ’[m@@nmﬂﬁqm(ﬂmﬂmq)

I Top 10 Called Report(Destination)

e s ]
50819256013
20867759259 \ / SIEEEERER Destination - Galls & Percentages &
A 023618044 B 5.50%
025198712 2 9.52%
023618044 —___ T 50816160787 2 9.52%
(FUSERI 90819112066 z 9.52%
50819295013 1 478
- /' A 50844233083 2 5.52%
4 0867799259 B 5.50%
90816160787 0867917198 3 14.29%
= 0891258573 2 9.52%
20831258573 j = \ e : a1
50819112088 ey Total 21 Calls 100%

Highcharts com

3.2 Inbound CallCenter

N19A1U Call Center @ndNsoLALADA WialiEln191s2inn19%19 141849 Call Center MHqNH[NWILa1E
v Yar -Qll M Yo ldl lﬂl v o a o o :/j [~3 aa o
Wi Masuanenans TulAasunans szaznani Iiitan1s1e9ninga usuane 4as 390991 A LA AN UUD
wiinauiuans (Agent) tnendin Ty Reports > Inbound CallCenter
o ° , o = P M v o ' o & A g
NNFABLY awnsanuatasnan lidnasFandayasusdasluu IHaus wnizduil el

Alanvieinumn ,nnelu 30 51, n1elu 90 F1 vide NUUATAeRAN lA LS



PLEXTEL 92

5

Cavt Center ReporT

Today = Yesterday = Last7Days Last30Days  Last®0Days  Custom

FROM: 21/102014 Ta: 311012014 sekotyueelALL | » Generate

CEEmppe—pm

# setting

- Clear Database @u%@ga‘lu Database ludauaasszuy Call Center Report Inelunng

Y = o . s o Y s
AUUIDHATCULRZHNITAN TUARNIU ﬂ’ﬂuﬁqﬂﬂﬁ\iLW@ﬂ'ﬂ\iﬂl&ﬂ’]?@U‘ﬂ'ﬂﬁ;{@IﬁvaN[ﬂxﬂﬂ

> =

= g iainlsz@nsninlinussuulunsdindesailiadunnawiulyl »

CavLL CenTer REPORT
Today | vesterday & Last7Days = Last30Days  Last 90 Days | Custom

FROM :|31/10/2014 TO: 2102014 seecipyueeALL | m Generate

I Overview I Summary ] Answered I Unanswered ] Agent

Overview Summary Report Overview Summary Chart
e
No Agent
Answer Unanswer oty
raph imacut
Queue | Tl 2 Comnect | Transfer | Abandon | Timeout |with key |, "0 | ']
E s ] s Els Abandan -
test 14 5 + 5 ] ] o -
All 14 5 + 5 0 o 0
[t )
Export Excel | Export PDF
Highcharts com
Queue Traffic Chart Queue Answered Chart

My Summary azilunisuansdiagalasningan 49380 Queue Tuszun MHfuRans funane was luldsy
Aane Tnadnisauunauawsf liliFuans i aeaneneu unananlu Queue aantaanisnatninagnén

TaiRwiinausuans Tnans I nIeA I ua19azin1suanadAE9 1 a9N13 1EaNUIAAT Queue
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- Overview Summary Chart ilunsuanedngdaunisiuane lulifuany uwaz n1seen

RINAY

- Queue Traffic Chart {udngaun1s N u1edumAazAf

Queue Traffic Chart

Distribution of incoming calls to each Queue (%)

Cr_IIZIIB\ll

Osale

Callcenter_1

Operator

Highcharts. com

- Queue Answered Chart llunisuansdn Ninslianuednedilsz@ngnmanniga@nisfuaiaun

=
ngn)

Queue Answered Chart

Distribution of Call Answered in each Queue (%)

CLIEIB-\‘L

Qsale

T Callcenter_1

Operator

Highcharts com
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- Queue Abandon Chart ilunisuansda Aln1sU iaen1nT 91aazifinainaniun

saa8ld

Queue Abandon Chart

Distribution of Abandon Call in each Queue (%]

Q109
Qsale -\\ \l\

Operator —|

Callcenter_1

- Queue Exit Chart i{lunnsuans@a fieanainas Taenisnas

Queue Exit Chart

Distribution of Exit Call in each Queue (%)

Callcenter_1

0109 —__

l

Operator

A 9
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Wadle Summary W@ NN FENYEAINIg AN tAENINgIN Ve (#ia5u wae TlE50) mau

dag08 i 7 Fuluddavifaqiiu medulumeulaqiiu uay wandluwsiazinen

Carv CenTER REPORT

Today | Yesterday Last 7 Days  Last 30 Days Last 90 Days ~ Custom

FROM: 31102014 To:| 31102014 sectyueel AL, | m Generate

—pme—— ]

= Specific Time

Summary Specific Time

T (] o | s

21200 22:00 3:00

Show m entries

Date 00:00 01:00 0z:00 03:00 0400 0500 D600 07:00 08200 09:00 10000 11:00 1200 13:00 14200 15:00 16:00 17:00 18:00 19200 20000
31 0/ oo o/ o o oo 0/ 0/ oo 5/0

o5 o/ o o o/o oo oo o/ o o
Total 0 o o o o

o/o 0/ 0/ oo
o o 0 0 5 5 o o 0 0

Showing 1 to 1 of 1 entries

Export Excel Export FDF

» Specific Agents

# setting



CaLL CENTER REPORT

Today

FROM: 21102014 oz 21102014

Yesterday | Last7Days  Last30Days | Last 90 Days

custom

soen u Generate

e |

Calicenter Timeseries (Answered)

Callcenter Time Series (Answered)
Prate! Sytem
B
s
.4
3
£s
=2
|
1
E e i 0 o= = E o
[0 o prer 0 svver(Conmect) B AramerTrcater) |
[
o[ wlmlv
Talking Time Series
Conversation Time Series
ik andl g e plot srea 20 s20m 0
n
s
i
§ o
s
R = R R TR R R Ty B = R R R - R R R R R
[ e |
Answered Summary Report
— e s [
complete Talk Time wait Wrap Hold dle
Queue TRl By | _BY |ancrar | average  minimum|maximum average|minimum| maimum average|winimum|maximum average| minimum|Maximum average Total service
2|5 agent | catter =1 average T ™ rotal ¢ AVeraBe = ™ otal o Average = ™ foral ¢ [Average = T Total o |2V oy ¢ | | R sens o
s ERS O Gomie OOmet 00D GOTE7  GOGOY  GOGGZ  GONOS GOGHS GOUO0 CONOD  GO000 GOZ00 GODOD  GG00  G:O000 GOUO0 GG I2nE3 3250 10000
al| s s 2 o | oocts | oo0:0s | 00028 |0:01:27 | 0:00:04 | 0:00:02 | 0:00:0s |000:46 | 0:0000 | 0:00:00 | 00000 | 0:00:00 | 0:00:0D | 0:00:00 | 0:00:00 | 00000 | GwAT | 32023 | 33250
Showing 1 to 1 of 1 entries Y
Export Excel | Export POF
Queue Traffic Chart Queue SLA Chart
Queue Traffic Chart Queue SLA Chart
"
5
£
i
Z 50
10e ) F r T = - P e )
[y———
onchartscom ssahehartscom
Service Level Agreement Report
Queue. S] ctos o o<am <305 G| <4 <im & <im o cim <sm o ctom o cmm o o sosm ©
et s o o ) ) ) o
Total s o o o o o o o o o o
Fercentsge 100.00% .00 o.00% o.00% .00 .00 .00 o.00% o.00% .00 .00
Showing 1 to 1 of 1 entries v
Export Excal | Export PDF
Service Level Agreement Report
aueue <] <tos 6| <ams o <3s G| <4s © <im & <am 5 <im %] <sm S| <tom 5| <mm & ssm o
et o o ) ) o ) ) o
otal s o o o o o o o o o o
Fercentsge 100.00% .00 o.00% o.00% .00 .00 .00 o.00% o.00% .00 .00
Showing 1 to 1 of 1 entries v
Export £xcal | Export PDF
SLA Comparation Graph
SLA Comparation Graph

cagrenare com

i
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- Callcenter Timeseries (Answered) @aunugnailunaninglaansuniuiagan

- Talking Time Series lunisuaninisrefigagalunaiiu

U 9

- Answered summary report M’]?’NLLamﬁ‘ﬂH@mmuwm LAY N798ENE LadE NG
g
- Queue traffic chart llunsWFeuneudnaq luinslaneiudngdouminle

- Queue SLA Chart llun13ugaas Service Level Agreement WIBNTUARSINAAENNT

=

Tisnsnasniesle lnadssiuainssazinanfigninseans
- Service Level Agreement Report ilunisuansatiagnan lignAnsaanauusnninesle Tagaziinag
= a o
wanuar Usziduaannidudndon

- SLA Comparison Graph L{un19ti1483ja199 SLA Report 191U snuandilungin

Ineim N1e9 Graph Hinam131e

CaLL CENTER REPORT
| Today ~ Yesterday  Last7Days Last 30 Days  Last 80 Days  Custom

FROM: 31/10/2014 TO- 314102014 sekanyGuese[ALL | m Generate

EhaEarmE—e— ]

Summary Callcenter Timeseries{Unanswered)

G Time Seri

Humbarof Galls

Unanswered Summary Report

test 5 5 0 [3 [3 0:00:13 0:00:00 0:00:45 0:01:05

Total 5 5 o 0 ° 0013 ozom00 0045 e:01:05
Showing 1 to 1 of 1 entries m
Export Excel | Export PDF
Exdt Causes Chart Queue Exit Chart
Exit Cause Chart Queue Exit Chart
Timut
s g )
No Agant

Sieanden Eighchartz.com Highcharts.com

1Y Unanswered axiiunisuansdioyazesaneflalléiin duilasunainanmmsing

- Abandon gnAnlaifinanissaans aweanelineu
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- No Agent Tdfinsinanusuane Login dinszuy

- With Key aanlanisnatueanainas

- Timeout vumnansagefiatls Tngasiinisuaninanieas \IA1924I4A rﬁ'mm LAY e Sauun
AnAY Tugtluunaesni s

- Exit Causes Chart ilunnsugaens e uiie uaninaedni1seanainan

- Queue Exit Chart Wa Exit Causes Chart \lunnsugnans v aasumazAcIninisaan
anarliunnidtesls e dleuiumiau

- Unanswered Call Distribution Report 1ilunnsuansgnesiunigiisaanaluma nawazean
AN

- Adlthflesannmnnasine] Ingazuiemnngaenan

Unanswered Call Distribution Report

<i0m o <f5m & > 15m

[3
Ppercentage 60.00% 20.00% 0.00% 0.00% 20.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Showing 1 to 1 of 1 entries o of

Export Excel | Export PDF

Unanswered-Call Wait Time Distribution Graph

SLA Unanswered

Highcharts com

‘dl a 3 U IS Y a 1
NN Agent WU TUAAITEAZIBLANNTVINILTD Agent 91 Agent Auluu Ansliinisduenels

- Agent Performance Chart {lunnsifFauiiaunislfitdnisaeusas Agent
- Agent Unavailable Chart .lunsuansnauingsinaes Agent Tuszuudnfinnannanuidudagdau

, A o o Ay My o
winls wamsufunainlulinieu
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Cav Center RepoRT

chdq Let7eys | Lest300eys | Lst900sps | Custom
P 31102014 To: 3102014 Seiectoy Gueue[ AL, | B Generate:

IW]SWIAM]UMW Agent

Agent Performance Chart Agent Unavailable Chart

Agent Answered calls(%) Agent No-Answered calls(%)

=1

'
=

- Agent Summary Report Agent \lunnsaginisinanuaes Agent A ldsunane lalisunany aunun

Tdvianuawinle Wnnnanwdunanwinle waz lllfnnanwdunanwinle dnnsleusnsna

Agent Summary Report.

o
— - - - - - —
Jamnt | agem o TRt By [ Trer e o acarn | Mz & pres— e rr re——— e e Bararan | M i & ®Seraoe
Hame + % Tra Angwer @ | Average um um o Average um um o | Average wum um o | Average wm wum o | Aversze o | Aversze. o
o [ e | e Sy | o Mo | b | o oy b ey | S
s e A s e s e s e A e e s e g e e e A
DTN L MmN oI G ol oo o omnomnommomnomnommommoalmmnomomm
5[5 3] S| et [ames [woses [navar [tmes [ mnas [snes asni [Sanon [msnta [ Stmoo [wosn [won [ sossn [ onon [eonao [swss [mar [ [wsame
:

Showing 1t of 2 emries
“birag i ze with AP
ExportExcel | Export POF

- Login/Logoff/Pause/Unpause {1A1319u8091987 11911913 88NN LIATAN 1igAnn

TngazuanBunaunaraesusazinde uas dnsagnasanaasaaiionns dl5EMa0 1se

TadlAnnanu iWinansauwinls

Login/Logofi/Pause/Unpause
i . Warking Attendance: Working Pouse )
Agent leme dgent lgn  ©  log ¢ Lgm ¢ Avenge BT Unpause R Tota Peuzz. 5 Avenge 5 Attty
00 Agent/ 700 1 0 0:00:00 0:00:00 0 0 0:00:00 0:00:00 10.00%
1 0 0 0:00:00 0:00:00 100.00%

501 Agmt01 1 0 000 0000
Showing | to L of L entries !

ExpartExcel | Export PDF

- Talk-time distribution for each agent (sec) Wumseugaaaangunun m@a@,nﬁ’] iU Agent &

o

ABAWILNT AUUNANTI9940
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Talk-time distribution for each agent (sec)

Agent Hame: - AgentlD & <10s H <M H < 30s H <405 H <im § <Im & < Im & < 5m H < 10m H <15m H 5 15m § Graph &
W Agent! 30 1 1 Q
0 Agent! 01 0 1 1 [
Total 1 1 2 1] Q 0 0 L] 0 [] Q
Percentage 20.00% 40.00% 40.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Shawing | 0 of L s
Export Excel | Export POF

- Wait time before agent answer (sec) \luAnsauansaafusiaz Agent lignétseananauas

FUg 8T A LINADRAY WAAZT9nan Ri3uunans

wait time before agent answer (sec)

ot Hame ntiD <1 <20 <30 <40 <im <Im <3m <5m <10m <15m »>15m Gaaph
&
w0 Agent/%X0 3 ] 0
W Agent/01 1 0 ] ] ] ] 0 ] ]
Total 5 0 (] (] [ 0 [} [ [ [} [
Percentsze 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Export Excel | Export PDF

3.3 Outbound CallCenter Report

Report >> Outbound CallCenter Report

Quteounp CALLCENTER REPORT
| Today | Yesterday = Last 7 Days  Last 30 Days  Last 90 Days = Custom

FROM : 31/10/2014 T0: 31/1012014 Select by Queve ALL | W Generate

I Overview I Summary ] Answered ] Unanswered ] Agent

# Setting
- Clear Database aufinyalu Database luganaassyiin Call Center Report Inglunisaudayaszuuazinisnu
oo XA oa . y .:
sWaciu fewnnaiueesiunisaudesyalnelaissla

* wisneue wetinsrdansnwlidussuulunsdindesgyai andusnnauiuly

Outbound CallCenter Report >> Overview
Call Center #n3n3aiuaDi w1 11n191921513n19m19114984 Outbound CallCenter 9nHanuaugns

¥ Vo dl WM Yo dl dl Y a o o =3 aa
din 185uanenana TlAFunane szaznalfiiinisesminauiuans 1a4 saunannifiuafianimianues

nunNIUFuAe (Agent) Tmmﬁﬂﬂﬁm‘% Reports >> Outbound CallCenter
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v
o '

14 ] Yo a ¥ u’; [N v o d’l dl dy
NIMULL mmmmmuum‘mqan'ﬂmwumnmﬂy’@mLm‘mﬂuu 1Asaus w1zl SHAVUU

Alaniinunuun A1elu 30 1,008l 90 F14 3i%a nuUATanan 1ELed

QuTBOUND CALLCENTER REPORT

| Todsy = Yesterday = Last7Days | Last30Days | last%0Days  Custom

FROM :|31/10/2014 To:[31/10/2014 Select by Queue] ALL | 3§ Generate

CallCenter Time Series

CallCenter Time Series
Plextel Syster

ystem

Humber of Calls

10:00

| B Answer W Answer(Transfer) [l Unanswer (Abandon) ]

Highzhart

Overview Summary Report Overview Summary Chart
Search: _ Distribution of Answer / Abandon / Timeout / Withkey / No Agent (%)
Answer Average
Queue - Total < Connect Transfer Unanswer < WrapTime HoldTime
test1 7 4 o 3 0:00:00 0:00:00
All 7 4 (] 3 | 0:00:00 @ 0:00:00

Showing 1 to 1 of 1 entries *'

Export Excel Export PDF

- CallCenter Time Series un1suanadngausine iuwuuns vy

- Overview Summary Chart 1un1suanadngaunisiuans lulisuany uaz n1seanain@n
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Overview Summary Report

Answer Average
Queue - Total < Connect Transfer Unanswer < WrapTime HoldTime
] ] ] iy
test1 7 4 0 3 0:00:00 0:00:00
All 7 4 0 3 0:00:00 = 0:00:00

Showing 1 to 1 of 1 entries

Export Excel Export PDF

Queue: 1384 Queue
Total: ATUINTIUNA

. J4
Connect: MUUNLTANF R

. 4
Transfer: A11aUN 1A
Unanswer: a1unui i 165w
WrapTime: 1a1Nsed1e

o

HoldTime: \aNnwn4ns
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Overview Summary Chart Queue Answered Chart

Queue Answered Chart

Distribution of Answer / Abandon / Timeout / Withkey / No Agent (%)

Transfer

Highcharts.com

Highcharts.com

Queue Abandon Chart

Distribution of Call Answered in each Queue (%)

test]

Higheharts com

stuuaesnanivanevinodie endaetinqitu Overview Summary Chart , Queue Answered Chrat Uaz Queue

Abandon Chart i1

=

Tudaudeiazes summary lWNSALATAGeI89077 Wi sean Tudsanantiulugluuuaesnieng

OuTeouND CALLCENTER REPORT
| Todsy = Yesterday | Last7Days | Last30Days | Last%0Days Custom

FROM : | 31/10/2014 To:31/10/2014 Select by Queve{ALL o] m Generate

== T e T I

| = specific Time |

Summary Specific Time

Summary Graph : Unanswered
| B
F
3
2
:
o o o o o o o o o o o o o o o o o o o o o o o o
w0 | oo | nen | oo | oneo | o3 | oo | Ore0 | Gawe | Ghos | ioee | 1nme | 1m00 | 100 | 1eee | 1m0 | weos | oo | imen | weee | 200 | auew | smew | 2w
B R b I T T e P R R R A e ]
Summary Graph : Answered
N
B /
L] L] o o o L] o o o o L] o o 0 o L] o o o L] L] o o o
Toon " oren | ouoo T wion | owoo | onos | own | oo | Geoo | Gwoo | 10gs | oo | 1noe | 1m0 | 105 | vagn | remo | 1moo | im0 | oo | e | tuee | mos | ino
[t =2 a3 45 ek o7 B 8ol et e k2 3 14 w15 e t6 AT 18 e 19— 20 w3 2 =D oM w25 2 2 e 2 w29 w30 o3
Queue 1| All Qeueus (o | estaters | s

o LR <riries seorcr: I

Date | 00:00 01:00 0%00 0300 04:00 05:00  06:00  07:00  08:00 | 09:00  10:00  11:00 1Z:00 | 13:00 14:00 15:00  16:00 | 17:00 | 18:00 | 19:00 20:00 21:00 22:00 | 23:00

31 0/0  0/0  0/0 0/ 0/0 0/ 0/ 0/0 0/ 0/  4/3  0/0  0/0 0/ 0/ 0/ 0/ 0/ 0/0 0/  0/0 0/0 00  0/0
Total |0 o o [ o 0 o 0 o 0 o o o o o o o 0 o 0 o 0 o o

Shoving 1161 of 1 entries. [ o]

Export Excel | Export PDF

» Specific Agents

 Setting
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a

ug9199959%98 Answered ARNFLTIUADATD

ansliFuaananagUuuy i sluunaeansn uas JUuLLa9

Taking e Series

Comverston Tine Series
Kk ond g e e
T 1.
ki H
g b
B & = i C W= i = Ed =
1- LI
Cirey Py peere|

Tug129999%8 Unanswered AaNTTTUATR S

snslaFuanaduanagiuuy wu gluinaesns uay suuLAI9

Qureounp CaLwlenTeR ReporT

[ P porre ey

e
‘Summary Callenter Tmeseriesfinarswered) i, - s — [ “: e, o
B : = = = =
Calcerter Tine Seriesiinanswerec) o emaes e cones s
— ]
ET
= Unanswered Cal Distrizution Repart.
g)
5‘ ) . o i 1) oo o I S aw 1) em o e g e o awm o o 0 awmm -
b Ll
s e EEEE————
. ST
tl A @ aa 019/ eL o fl 2
IV OSILIN, Agent ARNITENLRANFANIT LTN1UUDY Agent ugﬂl,mu NN WAL A1919 WIUAY
Outeounp CaLLCENTER REPORT
Today  Yesterday Last7Days  Last30Days  Last 80 Days  Custom
FROM:| 31/10/2014 TO: 3111002014 stectmoueelALL | m Generate
[rion | somemry | meres | sraromerea | raem
Agent Performance Chart Agent Unavailable Chart
Agent Answered calls(%) Agent Unaswered calls(%)
1]
N P
Login/Legoff/Pause/Unpause
Agert e . ot e e T e e 3 E——— Aty
= — ; - = : : = =

10.00%
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Talk-time distribution for each agent (sec)

Agent Kame - AgentiD s <10 <20 <30 <40 <1m <2m <3m <5m o < 10m <15m > 15m Graph
500 Ager1500 [ a [
w01 Agern 901 [ [] []
Total s o 0 ] o o o o o 0 o
Percentage 100.00% 0.00% 0.00% 2.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Shawing 1 to2 of 2 entries

3.4 Customer Satisfaction Report

g o ° o = = o A gy = ]
Lm;}u%Lﬂumﬁ‘LLm mdmﬂgﬂmuquﬂ’]iiumwm Adlpea1unTnLRen Lﬂmumﬂimm PNTIERCLDLIARR

daluinudundenfianedinanluAstiu ludauaivinlslidwinivinle viseenaaziaeniugdearesiufiline i

WAL LA UL T9TUNLADN

inluUssAnfiy Report —> Customer Satisfaction Report = Setup

PINABAZLAAILAAIFI DL

CusToMmER SaTisFacTioN REPORT

Select number :
Show m eniries search: [N
O = Number & Score v Total Data - Average Score - 9 (highest) + 8 3% 7T 3 6 3% 8 3 43 3 % 2 1 (lowest) ¥ v
o o 0 0 0 0 o 0 Lol

@ Delete Selected |

Score Range :

Clean All Data

Cancel Apply
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v

]
a v

anguduuy WWinuuaen Score Range A daaasazuuuignitaziaen ag default axgnaaliiiu 5 usifin

faansilasuulasasnsanadents udanalu Apply

WeiinsdnsruuiiaTauaziignAnliazuuudinnn manansnlugazuwuléfiuyReport = Customer =

Satisfaction Report - Details

CUSTOMER SATISFAGTION REPORT

Selectnumber: —Select All— v
show [ enires searcn: [

s ~

0 - Number < Score ¢ TotalData & Average Score ¢ 9 (highest) < 8 ¢ 7
Summary 1 5 0 o o o 1 o o o o k53

O 10 SIP5002 1 5 0 0 ] 0 1 0 ] 0 0 L]

Showing 1 1o 2 of 2 entries

T Delete Selected + Setup

* yineme naaziinliaazuuulu Details 1iu faslUaany SIP/5005 Tugtsnating

Faaenan1snAzuulli Details

datetime number customer_callerid language score
2014-08-22 14:49:18 110 500 th 5
OK
4]
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At

List DID Number

107

Wiy Status = List DID Number niinaaiidmiuguanaias DID #ldl3lusruudeazuanaanizazuy

14 E1 WU

LisT DID NumBER

snow ELI entres Search: |
Trunk DID Number o] Extension <

gateway sip.-GSM_Gateway GW_T7777 none

gateway:sip:-Vega_Gateway 022529598 1008

gateway:sip-Vega_Gateway 026568596 none

gatewaysip-Vega_Gateway 026568597 none

gatewaysip-Vega_Gateway 026568598 none

‘Showing 1 1o 5 of 5 enfries

3.6 System and Hardware

i

o

248 Report > System & Hardware Report

nneilss Plextel IP-PBX ﬁmmgﬂ?ﬁw‘mﬁmﬁu Software Information ,Hardware Information Wag

= ' dll A A My [ a s '
Performance Iﬂ?.lLi"]ﬂqﬂqﬁ‘ﬂ@‘iﬂﬂ@m‘ﬂﬂﬂ[?]']\‘1"|°1|'ﬂ\‘1LﬁiﬂQWLiqiﬁﬂquﬂgiﬂ bLN’J’]"\ZLﬂN?%UUﬂQUMﬂ’]? FiRY N

< 1 ° d’l A e 9 a ' s Ao :/, S a
Software AYNLTY CPU 2UANUILAIINAN LAY NUNINULRHA TUALASTUIBINTTAVIFIAFN UseAnsnnaasszuy

\AFaTE N9UIEIIARABING

~ Software Information

System Current Time
Time sync Status
Operating System

Kernel

Current PLEXTEL version
Initial PLEXTEL version
PLEXTEL Serial number
Installed License
Asterisk version

Dahdi version
Wanpipe version

Tue Oct 28 13:18:29 ICT 2014

202.47.249.20
CentOs release 6.5 (Final)

Linux plextel 2.6.32-431.17.1.el6.x86_64 #1 SMP Wed May 7 23:32:49 UTC 2014 xB6_64 xB6_64 xB86_64 GNU/Linux

Versions 4.0.5
4.0.5-3
FBBC1235EB30
550 License
1.8.28.0

2.9.0
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Chapter 4: Sound

4.1 Voice Prompt

\@anLuy Sound > Voice Prompt Aanistisin iWdidesdin i ussuudelididasnimsndinun luszuuias

gl lussuumeuiudnlusi® (IVR) nsinn di@eadinunvinléilag Voice Prompt > Create Voice Prompt

Voice PRoMPT
£ System Voice | .0 Voice prompt
snow [T entres Search’ |
(] Filename f+] Description G Th G En % C1 % C2 ¢ Edit
(] Intro Intro Sound (Default) » O | O &
(] Goodbye Goodbye Sound (Default) » O | O e
(] Dialing Dialing Sound (Default) » O » O #
(] Invalid Invalid Sound (Default) » O O &
O No_input No_input Sound (Default) » O L+ ] s
] statification statification Sound (Default) - | O = s
(] confirm confirm Sound {Default) » O = = = &
Showing 1 fo 7 of 7 eniries PBrevi
T Delete Selected + Create Voice Prompt Disable Recording from Phone

o 1 % v @ A o al alla o ] 3 Ql al

angdaetineiuuy wanaliviuind i dasiiauiiuszuneg 4 NG uaz 2 A1 wramnsLANLEEN
wazn2a1ld TnedulAmNEn 2 N (C1,C2) Falumiseiiazanuun walidasanis@enld wavudle

- Filename: 38384 Mdde
- Description: A18BLNEIAENTIL

_ aan | B ca
- Listen: paniitjn el Aideatiy

= o @] 4 el a e

- Download: paniitu | iineTnanlidiunnifivl3neses

- Edit: frfieaniaasuudasinalus adnidlu Edit
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siann ludauaes Create Voice Prompt iamanidinunazuansmamiaasng

Create Voice prompt:
p
Default sound:
Thai Sound file: Lildidantdla .
English Sound file: 1 d | lildidanvdla @
Custom1 Sound file: Lildidanivdla @
Custom2 Sound file: “itddanivdia @

“Mote: The sound file must be wav{16bit{BOOOHle0no), gsm, ulaw or alaw! The size is limited in 15MBL."

Cancel Apply
4

auiiulfdniaesdnn M lunis g ddaadinun lussuy Ae
- Filename: ldTavaslnad1&en
. . 1 o a I al o al
- Description: ldanasunenizemeazidanaadingides
- Default Sound: laann s uanaed i Adeanazliau

- panu @2AWE ({e Upload File MzesenAudana Apply

o K a

- pAAnUn @ WaTuindasanniasesTnedny wanaudeazdl Pop-up Junnineuisusneaai Winshl

1o 1 ]
o K a o

v A A o % v Ry o P . <
UUNNLa L')@’W]ﬂ\isl;ﬂmﬂL\?EILIEI’WNLQ@’]V]ﬂWMHﬂLL@QME!ﬂﬂW?UHV]ﬂ ﬂ’WL‘é"]Wﬁ"ﬂNsl‘Mﬂﬂ Activate N8

A o
2194811

[3 192.168.200.51/modules/voiceprompt/recorsdsound

How to use :

Pleaze input the number for the veice recoding, After press Activate, you can use sy phone
to dial to that specific number for Vedice Prompt Fecording, and please press "Donedc Apply”
after finish the recording.

Becording Number

Silence Disconnect

sllunnaaafiugald wumuglineuuudn Wariuiin@oaadaling # vite Juuides saa1amufiss?

o K

P G o & o a [ A S M oA o Y6y Y a a
LHAUUNNRATAAY NATHLAHIANAUNUNIATY @qﬂuulluqu@uLﬂﬂ\?V}Quﬂ@Uquﬂ luLﬁ\quqquLL@rJﬂ@ﬂW Done & Apply

AgUAIUA
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[ 192.168.200.51/modules/voiceprompt/recorsdsound

How to usa
Please input the number for the voice recoding, After press Activate, vou can use any phone

to dial to that specific number for Voice Prompt Fecording, and please press "Donaf Apply”
after finish the recording.

Recording Number | 105

Silence Disconnect |2 |

Activate I!one & AEE[I Iﬂ

*note; finish recording by press =, or zilence for I seconds

4. 2 Music on Hold

l@anLuY Sound > Music on Hold Asaziiunisiiuvd @eainassasnadinllluszuy Tnaidiscuy
7035014 faadi mp3 waz wav Wintl uiinaeasuanasasieging

Music ON HoLD

& Remore Group

2 Restart Service
Sm:w: 10 evmes

Search: |
o Voice Prompt E+] Date - Time E+] Size E+] Listen/Download

(]} campmorning.g722 15/08/2014 16:13:26 584772 » O

(] Zoop.wav 15/08/2014 16:13:26 2143926 > | O

Showing 1 to 2 of 2 entries

NOTE: : The sound file must be wav(16bit8000Hz/Mona), gsm, 9722, g729, ulaw or alaw! The size is limited in 15MBL

@ Delete Selected © Upload Music + Add new Music-on-held Group

= o | 4 Add new Music-on-hold G i 4 . ' .
Anfigly T AOGnew REEICon e B e fiazat1e Group inassadnedunn sl lunsdlifiesnisudinguuas

6 ¥ % 1 A o o v 1
Ql ummmmmﬂumu@uﬂu ANNINATURTY

>

Schedule Manager x
Add new Music-on-hold Group :
Music-Group : ||
Random : ¥
Cancel Apply
=

¥ ¥ ~ ' a ¥ o ¥ a Al Ul]load Music
fnfinanisfiayldmasiadininlilae aandiu

ail Pop-up Tuxn lidenndideah
16si3enl3 Upload Wingszuiy
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4. 3 Call Recording Files

\@aniuy Sound > Call Recording Files AnaziilulWantiunindasli ssnnsoetng

—Call Date — Call Details
& Any # Qutbound ¢ Inbound

OLe7  Joas || Trck:
Obsel ||| gentiiame
Start Time : 00 v || 00 v [[00 v | Destination :

End Time Source :

' Range Talk Ti
From 20741127 [ ———
To: 014-11-29

MNote: Wildcast Syntax: xcor, %o, 200, Yoo (%=any digits, x=digit to search.)

Reset Search

o Command Type ] Date s Source ] Destination ] Track Id ] Talk Time ] File Size(kb) ] Agent Name ]
o LI + Incoming 27110/2014 21:31:58 1002 a1 1414420189.53  0:02:09 1429 a1

‘Showing 1o 1 of 1 enfries

& Delete Sel 4 + D 1oad Sal d

a1N90LaeN 41 1A T8 Agent Ndiaanisiiazialdidnneerlsld Taanis nseanaAn 1@en 41 a0 T8 Agent

Search . : D

A b A =3

wiomantx \Hafiaannsaz Download File Wiulniasas faunsaiinlfimasadniyu

dy £
Tni
dalnAldeaNAaIn13Naz411170 Download 18

2 '

a9 A r:/’ A A =l Ao = v A s al 3 ] A = =
uuuwﬂﬂauuq [Nanar LA NTUnN mnmmmmmﬂﬂmﬂmuuj LNENLLAAANEATRIUNIE NN

Kl

panditlu

@ Delete Selected

v 1 T b % a dl 1 < o al :‘/’ 1 b % dl
wiindes [ uRondniu fazaulnddeaiuaanannszuL wANINFALIN1INAT AL
> » ¥ . - . o - 4 @ Delete Selected u >
9UNAYTE Download YIAUNA AARNLATENNNIEYNYNTEY wEIARNT WRALNIVINA

- 4| 4 Download Selected ; . P . B
WATAANT \\e Download IALAeianna (usilunstd Download WdlAeanane|
a1 usruvazaadlu zip Wa eanun lidulndinen ) sstet1efinuana

Show| (TR eniries _-q-_

4] Command Type < Date ] Source < Destination & Track Id ] Talk Time <& File Size(kb) < AgentName &

# LRI+ ] Incoming  27M10/2014 21:31:58 1002 a0 1414420189.53  0:02:09 1429 a0

Showing 1 fo 1 of 1 enfries

@ Delete Selected + Download Selected

Tugdquiiazidunisuananis Download WALAeaa9na1nszUL91 Download TAAFamanlating (azuana

\@N1ZRANT Download nanee) Wdiviniiv)
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s
zip file
show TN entiies Search: ||
Backup Time - Filename & Command| Clear All
2014-10-27_13-48-22 download 2014-10-27 13-48-22 tar.qz
2014-10-27_23-38-59 download 2014-10-27 23-38-50tar.qz
Showing 1 to 2 of 2 entries |

4. 4 Conference Recording

a o

\@anLuy Sound > Call Recording Files Ag W&Aasiitiuninainifeslszguazunag/luniini

CONFERENCE RECORDING FILES

show [ETIIRN entries Copy CSV Excel PDF
Search:
O = Files & Date Time & Listen & Download &
O 500 00:03:42 28-10-2014.gsm 28-10-2014 8 > o
@ 600 18:33:56 26-10-2014.0sm 26-10-20146 > o
O 600 18:37:33 26-10-2014 gsm 26-10-2014 6 > o
@ 600 18:46:43 26-10-2014.gsm 26-10-2014 6 > o
] 600 23:24:39 25-10-2014.05m 25-10-2014 5 > o

Showing 1 to 5 of 5 enfries

7 Delete Selected

- Files: alld
- Date Time: JwiAauw/il Aiiuinn
- Listen: naiinaiaides

- Download: Download W&

4. 5 Inbound VoiceMailBox

£2
¥ o

- @8Ny Sound > Inbound VoiceMailBox Aaazuanidinnauideqany Agent isunalinndind A

o [l 14 ' d”
NINAIBEINATUANU
Insounp Voice MaiLsox
Copy CSV Excel PDF
(n] No s Date 3 From 3 Duration 3 DIR 3 Download Playback
(u] 1 2014-10-28 15:25:13 "1017_Engineer’ <1017> 0:00:11 INBOX o >

Showing 110 1 of 1 entries

Delete Voicemail

- No: ansunuesndids
- Date: Y14 181 N ndamnu
- From: g&4x1anntuu

- Duration: ANNENRTasdaAN NIl
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DIR: MAU S

Download: Download Wa&damqnuids

Playback: Wediamanuiden

4. 6 Manual Backup

o ' o

\@aniuy Sound > Manual Backup Aa \{lunns Backup Wa@esiiliannisaununssdantinesanin

Backup VoicE RECORD

File Name B Date Create B Time Create s size B

i

1414421449-2014-10 tar.gz 27-10-2014 21:50:49 122 byte o
1414421493-2014-11-27 tar.gz 27-10-2014 215133 122 byte o

alel a

1414421510-2014-11-2740-2015-01-31 targz 27-10-2014 21:51:50 133 byte o

Showing 1 fo 3 of 3 entries

@ Create New Backup

o4, @ Create Mew Backup 4 . e . 2 e . .
mmnﬂqu Wag3 9N A Lazazdntinm19liuNn Fasaatingil

Create New Backup »

Backup Type :

Backup Location: |Loca| Harddiskizip) ~ |

Month: | October-2014 v |

Cancel Apply
Ve

Backup Type: laantiaiay Backup
Backup Location: AiulWe Backup
From: il Ju ey vide T

Month: LABUNAZLAL
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4.7 Fax On Demand
A rd‘ 3 1 o o e dll dll o v v
A8 TTULLANG wmmmmammmwummu@miumLW@memmﬂﬂgammﬂnmaﬁ

Show A entries Search: ||

(] Filename & Description & Header Info & Fax Number FaxPDFfile & Edit &

CUCM Cucm poise 022509769 CUCM pdf R ]

(=]
Showing 1 to 1 of 1 entries

l + Create FaxFile J

\HaAdntly az1/s1ngutin Fax On Demand

Fax On Demand b 4

Filename: |CU CcM |

Description: cuem

Header Info: |puise |

Fax Number: 022509769 |
FaxPDFfile: | Choose File | No file chosen

Cancel Apply

i

Filename: Aa7a W4 PDF M13141:1300 1A 1A
Description: AREINATLNNNLAN

A o v & o a
Header Info: A8 Pindaiisaniasuns

A s L8 dl a e g
Fax Number: AaungLaaiuasuwndiAsadEsnaes

FaxPDFfile: 1@anlnd PDF faznnnssaninantuidsnines

4.8 Schedule Backup

o '

Aan3 Backup INAL@eavianun inlélae 1@eniuy Sound > Schedule Backup Aasnating
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SCHEDULE BACKUP

Snow entres searcn: [
Backup Location status s Backup Every s Backup Type s File Older Than B Compress B
OoN 0100 full backup 180 no

Showing 110 1 of 1 entries |

@ Schedule Backup = & Backup Now

Log Backup

Snow enties searcn: [
Datetime - Finish Time = Backup StartDate S Backup EndDate S Totaldays ¢ Totalfiles ¢ Archive o Remove ¢ ManualiAuto S Status &

1414567811-

-2014-10-29 2014-10-20 14:30:11 2014-10-27 2014-10-27 0 0 NO NO MANUAL Failed: Ertor. Please

14:30:11 Mount SMB Drive.

Showing 110 1 of 1 entries |

File Backup Fail

Snow enties searcn: [

Backup Time - Filename ¢ Command
No data available in table

‘Showing 00 0 of 0 eniries

™ Schedule Backup

a dll = ¥ ' ﬁy o o ]
ﬂ@ﬂ‘V]ﬂqN ACHUUIRNAUHNT ANAIBEIN

Schedule Backup

SMB network drive not found.
Please setup the SMB network drive before use,

Backup Location:
Status: |OFF
. v Day * v |Month * v |Hour 01 v Min 00 v |
Backup type: |Copy{do not delete) - |
File older than :

Compress:

IB

=]
=
T

backup every:

Days

Cancel Apply

i

£
o

*unneme az it BlFfewinn19ssAn Share Drive 15 External niau

Status: an1uz n9atla
Backup every: 1981 914 tiaw 92Tug w1l 1az backup
Backup type: 1iaNaz backup

File older than: azl&A115A5u

. -, & Backup Now -
nasannlélaen Drive vt External W&n 1inantlu udnazuuanaiadia Log Backup

9

FANINAIBENS



LET 116

Log Backup

Latency Rate
show [IR] erives seac: [

Datetime A Finish Time 3 Backup StartDate 1 Backup EndDate 3 Total days & Total files & Archive $ Remove $ Manual/Auto & Status $
1414567811 -
20141028 20141020 14:30:11 20144027 20141027 0 0 NO NO MANUAL (el B e

14:30:11 Mount SMB Drive.

Showing 1 fo 1 of 1 enfries

File Backup Fail auflunisuanananig backup ANLa0

File Backup Fail

Show eniries Search” I

Backup Time - Filename

Command

<r

No data available in table

Showing 0 to 0 of 0 enfries
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Chapter 5: Call Features

5.1 Conference

\@anNy Call Features > Conference nHiniflun19uanI189918 0218 81A09N1 943199 ITTH AININ

AENY

CONFERENCES MANAGER

ST ELTES Copy CSV Excel PDF
(| Conference Room = Room Password e Admin Password £ Record = Leader Edit %
(| 600 Yes No s
O 609 1234 1234 Yes Mo &

Showing 1to 2 of 2 entries

@ Delete Selected + Add New Conference Room

o o o v -, |+MdNew{lﬂnferenceRoom 4 e e A
ﬂ’]i"&ﬁ"]\‘m‘ﬂ\iﬂi‘x‘qu ﬂ’]&l’]i‘ﬂ‘ﬂ']llﬁiﬂﬂ ﬂ@ﬂ‘l’]'ﬂqll LHBRAANLLANATH
v

WFNTUNT AININEIREN
~
Room Mumber : I:l (=]
Conference Password : I:I
Conference Admin Password : l:l
Custom Voice Greeting for this room :
Enable User Based Conference :
Record This Conference Room :
Disable All Announcement (MUTE ALL) :
Disable Announcement For Single User In Room :
Announce User Count when Join Conference :
Announce User Join/Leave :
Enable Voice Menu mode :
Enable logoff from conference using # key @
Enable MusicOnHold for Single User login : [Yes W
Enable Monitor Mode (# prefix) :
Enable Leader Mode :
Conference Leader Dialing Mumber : I:I
Close the conference when Leader exit :
Run Custom Menu (1 digits) :
v
v
Cancel Apply
3
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:/I ' ' a a
NITPNATRNT] AN

(2
o

Room Number: NMuuansngay et sygu

1
b 1 4

Conference Password: iuunsiaR udniugndinsoniiastsegu

al

v ¥

Conference Admin Password: AMUUATHRNTUAMTLE AT sy

Custom Voice Greeting for this room: fAnuuafiaausauiudmiuiiestssagu

Enable User Based Conference: NMUUANNNLILATLALIVANNL

Record this conference room: fnuuAnstiufinnIsaunn lutias /sy

Disable all announcement (MUTE ALL): SnuuannatlaemeuFuranan

Disable Announcement for Single User in room: Sunlffszunlndaaneusuiiadauusnidindies
tseu

Announce User Count when Join Conference: ﬁ’mumlﬁﬁ‘wuﬁsﬁmuﬂuﬁl’aﬁuﬁmﬂimu slﬁﬁ/uéﬁ
azinundatieadsrgniuney

Announce User Join/Leave: aiaaniilu WithReview szuuaz Witiunndaaasfidindantlsvgy uas

aztlsznmiatefidinsontlszgn iledsandssguaulnsidinnn Tnaanunsaiaisaiunnlndls Weden

1 1
4 v

\u WitoutReview svuuazliiiuiintieaasfdinsantlszgu uazazisenatiofidindandssgn el

sontlszauanludidinnn Taaldaunsofeuazsinnitiuinnlud1d

Enable Voice Menu mode: n1a1flanatuyaasiiasszgn naslinuiesnzeluliesilszgunn
o

GEGN G

Enable logoff from conference using # key: NMUUALAAABINITNALATOINNY # LNafiaansaan

A

nveLlseu

Enable MusicOnHold for Single User login: nnl#ida1daainassednailetaulsnidinidesia

seu

Enable Monitor Mode (# prefix): tiuniaillaluualiidinluielfedramaaliarsnsonald nnsldeu

lslaene # mubosunnaiaatiasudanansean

Enable Leader Mode: Hun1sidaluuailszan

Conference Leader Dialing Number: inuuaunwaativaliftszsnulininisingdinundaiiaatsegs

v
=

i
Close the conference when Leader exit: llunisnnuunliidseanuiiaaananiiasilszgu nnsszau
TutieslazAugniiun

Run Custom Menu (1 digits): dauill3ie@auldsunssifiuis

1aa N laAs19 wianaLn Apply waanauoudimassfuuudiaiieiive Reload navaInainediaqtssgy

a 2 v
LIEILITREILLA]

dugausiellaziunisiiuuednanaunsalilidesdsequitls vinlalaentsliay Menu > Call

Control NMMWHIUAIUAAINIIAINUUARNENNT M Tiaelsvgudsayny nliiExtension Niaglu Group Default 14w

tiastseagulfivingi
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(]

CALL CONTROLS

Default::Default;:Default

Jefault:Default:Default | | v || 1 B B B | [ |
test || WM N N NN BN

() Extensions Group [ Qutgoing Call () Call Features () Site2Site (] Queue [ VR () Fax [ ] PBX link

i Select All @ Deselect All + Apply

#91n19%1 Conference Augnsuanfg n1sanildlaansluvnansuanneuduingldfiena 08X-XxX-
XXX iHadaneniaiuansuda Ataudinunniessyguaasaialilaana #1600 (#1 = blind transfer usiaziiana

Auun 18l wdeui)
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5.2 Feature Code

\@eniuy Call Feature > Feature Code \ia7iazn1uun Feature Code #in4°] AdFa2EN4

Features Cope [ System SeTup

Parking Mumber:|700
Parking Position :[701 -720
Max Parking Time:|120
Transfer digit timeout: |3

Features Key Mapping :

Features digit timeoutims):|4000
Call Pickup:| * ¥ |8
Extensions Pickup: * ¥ |*
Blind Transfer;| # ¥
Attend Transfer:| #
Private Whisper: # ¥
Disconnect:| #

[ = gy S gy

One Touch Record:| # ¥ “THIS WILL CONFLICT WITH OTHERS RECCORDING SETTING
Voicemail 099

Phene Lock99

Roaming Station Register / Dial-Out Prefoc| * ¥ [**

Fax Prefic| * ¥ |3

Features Key Mapping :

CUsTOM1:| * ¥ Enable

Restore Default APPLY

NNIFNANTRIAFINT

Call Parking Ran3wingne daananvin Bdaulunjaziduaisuan uessuuEandinig Hold ane dau
° A tﬂl = v % v o o 1 lﬂ‘ dJ n’/’ 1
n19iNeIuAe Wadatauenidiang udasiesnisaununiuntneuiiugy deluweaiuldaiuns
Fugneld Aannrannatstiulalinas sendnan1sinanafaziaulnaL@asimnasansag (Music On
Hold) @91 N19M1191429935 UL PLEXTEL azuanseiussuuaunsiiiuaisazfiainalauanauuy
blind li/Awwa3 700 (Parking Number) asanniiuszuuazuienaudngnanwnliag lusumdiminle
= A o o oy A & = < o o =
TeaziFaeafuneuasilies ) sauwsnnaae 701 ldaudaunaae 720 Ssauds Auuar1lAe
Parking Position tHassuuudanaundnanatiunnagiuunaiaaesls wifiaunsoudeludegldau
Ay o x < yod Yy ¢ davya
Yinuguifieanisaunuiuaneii iy aneininvaneae 711 §nfeanisaununiuaneinll fina
WNELAT 711 fazaunun i 4aupn Max Parking Time A2 wiaginafluduni fsvuu ayeyne
Tianenin1idseg luszuuld Gansatidndusiesinnun ietleaiuanadne lunsaingwnanel3as
NFuany
Transfer Digit Time Out Aaudagaa1udunf Annuualiinesesfunisnalauanaszndng faae
= o o’// v u’/’ v a a 1 = Ve ¥ ! o 1 v a a A 1
Wil A9 BAalansdund Anunaaaindn el ldnunausazdaaavinaiuiuastunfagls

anunsnlauans1y
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Feature Digit Timeout ¥tag10a L uRAI W7 Invualsinesaeuileidusing Tyl daiuiifg

Banuwuiadunfiamuwd fnuigaannd Walinunausfaaainaiuiuainuni fagls
aunsnldeuiaiduls

, A da e 44 d y 4 4w
Call Pickup nsaeaneiiiaianedinnnsesduuazianaeasseslies waimnsmna =8 muials
Fals e Asane s NLATas

N o Ao a4 d y d
Extensions Pickup n1sasanenfaianaidinuniirsesauuazidnaeamsesliaguuy ssywnnena
danenis Tagnisna = uamudcanunaiaiasedtanenafienfiesnishans

Blind Transfer nslauanauuyliawladnglddarantvagizela ndsainnimnalen areazlids

a
v

o oy » 2 e C o m
wizastlananieiui fndanenelaifu anauazgnasnaunnlnedeiul

Attend Transfer n1steugnauuuInglininneudn feenisfuaneniu) vise'la f1tlareme¥uans f
agrnislauana il witindanenielifiesnsfuane vselianismiuanels wfamisaudeunans
Mdnn1s Welanadinnnlddnanduanalwisaans wen §lEfasiuansiunon ufanm #2 ssuuas
#9184 Transfer wanasldunnaiarlatenis udoanatuazlldsmunnaaalaienis tlanenig
Suane wfawnsnaeyliee ustindananiediuans fauisanarseanung * ilanauNaunu
o dl 4 A ¥ :; ! al' o 09// o o o
Auanefdinun visaldianeniaiineniau aresinnistanhliiuasnauunwsdnluim
Disconnect NsnAnge WLy sendnefiinnisaunues

o

One Touch Record N9Liufini@eNTaAaunun sendneiiaunuag a1u1sai tnafiniaaununa)

foanisne #3 NFAYLS szuvaztiuin@asaununlilnednud® wazflinuainnsandunfades
i
Voicemail nsnaungiarinvuaiiailunisdn llWedeaonidesnidin3lnesiasnai wisesaas
26 v 1
flfeuusiazau

A =3 o o % a ad . ] d‘ di a
Phone Lock Aanisaaninsdniiaasmnuiaslnadiageainnialiiases Mailbox usiaziesasivelunadl
NAnvewesesliey fanisndesiuliliauanldirsesmaanlé
Private Whisper nsunsnidinlueanenaununeg] ineuduandenauatnaiben liaunsaliinaunu

18 wazaslAduanizanaewings A5 AAe Na #4 LEIAINAEUNNELAENHBINIATUNIN

Roaming Station Register/ Dial — Out Aanslauanaanniasaanilelldauasasmilamuiimnivus

N9 Roaming Station Register/ Dial — Out f%’]Lﬂuﬁmméa&nmslﬁ Roaming 1w Extensions u&a1dan Edit 1L

'
a

azayry16 111N Roaming vin16lag 1daniliuy Menu > Extensions 1aantuaingiaenisna Roaming lAani

1 v v v
1u Edit Negnieualegaiinaued Extension 1 antiiasluntinsnaluni At
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5

Extension Manager

() Generate a ringing tone (r) ® Provide Music on Hold (m) ) None a

Call Features :

Enable Qutgoing Password : []
Ring Timeout : |30 v

Default:Default:Default

Pickup call from :0

Record Incoming Calls : O Yes ® Mo
Record Outgoing Calls : O Yes ® No
@low Roaming Station feature : @) yes OND

Support Intercom : |yes W
Default Language : | Thai ~

Custom Call Forwarding : [no W

DIDHumber :

Mailbox @

User Email Address : |
Enable Web User Login : ®yes () No

Voice Mailbox :

Cancel Apply

5.3 Virtual Number

‘@Y Call Features > Virtual Number A8 NgLatLdiaw idannigiataaasduie 1 feature sinee]

WaANaraanuN1s N uNINENT FanInFaasing

VIRTUAL NUMBER

snow G nves o
O Virtual Number o Description ¢ Edit
O 9 9 »

Showing 1 to 1 of 1 enfries - i -

T DeleteSelected + Create Virtual Number

| %+ Create Virtual Number | S 1 .
%wmmwumﬂu

u,; o v o o b4 a E‘I 1
AMNUUNINITRTINUNEULAURINRDN ‘V]’ﬂﬂtﬂﬂﬂ’ﬁ‘ﬂ@ﬂﬂﬂﬂ

FIAGING] NeA519Ta T4 Virtual AININAIREN
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5
Virtual Number ®
namele [} Virtual Number:
]
——— Welcome to new Virtual Number!
Description {1

Add Number )} Cancel Apply

Winsandavas Virtual aniuliing Add Number tNaRAZ 4519910 ELATRN DA RN NN AT NN

Name:|11|2 | W
Number:|1112 | o4
Description : test

Cancel OK

4

' 12
o vslyd ° o

ne OKIﬂ‘i‘LLﬂﬁ'N@:ﬁﬂ’]@\i MAANNITNINIUTDINNTELATUU Laﬂﬂﬂﬁiﬁ’%‘l'\uﬂ'ﬂ\?ﬂu’]ﬂL’Z‘]‘lltﬁﬂﬂﬁ

Add Action - . ¥ . .
Azdl List n13neuladaunn asninaaasng
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Virtual Number ®

N e vitualyumber
welcom|Dial Group
Description : o Dial Extensions (Serial)

Dial Extensions (All)

Add Action

WhalDial Confarenc_e

Leave Voicemail

Playback Sound
gup %

(Goto Menu

Set Language

Announce Call Number

wait

Follow Me

Send DTMF

(Go to Custom App

(Outgeing

Background Sound

FAX

DISA

Add Number Cancel Apply

A

;ﬁl ° t&l ° Aﬂl Q” ° 1 ° % v Aﬂl 49/ ¥ = 1 a A
LHANTINITINNNITNINUNA Apply WWBAUAANITNIUUAATNITNINTULA Waeuawlddreuu ’Q%N@ﬂ\'iﬂqll@m@'ﬂ

dﬂl
LAANTUHNN

Restart IPPEX Services!

Reload Configurations

¥inm Restart IPPBX Service! u&aanniiufing Reload Configurations wazuasarntielstidinlunnuunanslunnsdin

19 1@aniy Menu > Call Control > u&aAAngN Virtual NHa31913 Aaninsnaeing

CALL CONTROLS

< [Default::Default::Default

Default::Default::Default ||

() Extensions Group [ Outgeing Call (i) Call Features () Site2Site (] Queue [l IVR [ FAX | PBX link

% Select All @ Deselect All + Apply
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5.4 Paging

v
o

Lafamu‘% Call Features > Paging 911 Paging A8n17 Intercom TaeN13MIN UM BLALANINNTFIAN
au:l' . [ v Ao 6 v . = ° o a
1Asun paging @fimaﬂmm‘[wmjwmumawmuum%lmﬂwmaLam paging \Wan1n17 Intercom Talelagunan

B Netflunguaeananeiad paging 1) AaNEIee

CALL PAGING
Show JIURRY entries Copy CSV Excel PDF
(| Number s Member < Edit

No data available in table

‘Showing 0 to 0 of 0 enfries 4

@ Delete Selected + Create Paging

nsssAnutisaaniily 2 dau Ae
1. #@nu Server Plextel
- Vlﬂﬁl,mé Menu > Extension 1aan Edit Extension Lﬁl’a Enable Support Intercom
1y Call Features > paging famuneinanguite @enasndn
- frsun@ns19 149 Call Control
2. dauriLAIed IP-Phone (0 Avesndatinafly yealink)
- VLﬂ‘la/{Lm;} Phone > Feature Lt Enable All Intercom

- iy Phone > DSS Key tianvuat]uildeu paging

a vy oy < &
LIUALAILNNTFNAY Server Plextel

Edit Extension #iN18ta (9000, 9001, and 9002) Waitla Enable Support Intercomd
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Call Features : A

Enable Outgoing Password : [
Ring Timeout : |30 WV

Default:Default:Default

Pickup Call from :0

Record Incoming Calls : O Yes ® No
Record Qutgoing Calls : O Yes @ No
Allow Roaming Station feature : O ves @ No

Support Intercom : |yes V| |
Default Language : | Thai v

Custom Call Forwarding : \no

DIDMumber :

Mailbox :

Cancel Apply
A

Waldn1nns Enable support intercom 1 Extension W& [ii'amﬁlﬁ‘ﬂmmé Call Features > Paging AANT

,|+Createl1ﬂging|d-g, . . e
ﬂ}h [ INRATNNANNNILLATY Paging ANNINAALINY

d

Add Paging »

la]
Paging Mumber : |50{} | o

Phone Members (add Multiple)

Member: |BDGD | Remove

Member: |E!0{]l | Remove

Member: |E!DCIE | Remove

Select Phone :
Add Member
W
Cancel Apply

P
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Reload Configurations

\Had519 gAY 9000,9001,9002 iuanndniadaudafing W
N3 Reload AntiufiliAnuua@vsiaaniuy Menu > Call Control AANYNTTa Paging MlHNN13651918113 A

NINFIRENS

CALL CONTROLS

£ |Default::Default::Default

Default::Default::Default [_|

() Extensions Group [ Outgoing Call [ Call Features () Site2Site () Queue [ VR[] FAX [ PBX link

x4 Select All @ Deselect All + Apply

nN989ANELATRY IP-Phone

winldfAndiniduaes IP-Phone LABNTLuY Phone > Feature ¥11113 Enable All Intercom a1nsiufing

Confirm AINTNALBENY

Log Qut

Yealink |

Account Network DSSKey Features Directory Security

Forward&DND Intercom NOTE
Accept Intercom Enzbled hd e’

General TIntercom

Information Tntercom Mute [ Disabled v @ The intercom parameters for

administrator.
v

Audio Wamning Tone | Enabled | @
Intercom Barge [Diszbled v @

Intercom 9

<4 [ contm g
Transfer 0'
call Pickup

Remote Control
Phone Lock
ACD

SMSs

Action URL

FaN1LAaNTNY Phone > DSS Key > Line Key 1 1ilu Speed Dial T @a Value TWildusnaias Paging 7

18431918 a1niiu nm Confirm Fan wsdating
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5

Yealink |

Account Network Features Settings Directory Security

Memory Key Key Type Value Label Line Extension NOTE
Qﬂe Keyl \Speed Dial v | ‘SDU || |L|r|e 1 v H ﬁ!
Line Key e . Type
Line Key2 |Line Ml | Line 2 | The free function key Types'

Speed Dial, Key Event, Intercom.

programable Key Line Key3 | Line v | | Line 3 v |
Key Event

Ext Ki Key events are predefined

€Y Confirm shortcuts to phone and call
O' functions.

Intercom
Enable the 'Intercom’ mode and
it is useful in an office
environment a5 3 quick ccess to
connect to the operator or the
secretary.

5.5 CallerID Routing

\@aniuy Call Features > CallerlD Routing Aannsannisunneiaainsdwininadinunlussundnaz il
T Inen199N9uiis T LLAL9iNNN9MI9adL CallerlD (MNNeiaangdinun) dnseruildsarnl3iseludtinnsaiui

o 4 o
@3‘1/1’][5]’13%\1@1&1%1/]?’1’1%%@

AR

~ o, | * AddNewRules |+ . .
ninu TUNN AagLAIUANa

Group Name : |AddNew v

Destination: [Extension v value: [SIP/9000 v

Cancel Apply

4

£ £2
o o =

A uliitsniin1sa319 Rule Name 3unnnauangazifiudn Rule Name BiTa9n test,

Destination = Extension 9000 #:18A31141 Rule Name Hazl1l Extension 9000 anntiuldiaan Apply aaniiu

Reload Configurations o o A4 o . )
ANULULELNDNINT Reload configurations
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5 Y

£
o

Faruliilanuneiaa nadnwsii CallerlD uiandn  * ieifinnansiandnll aanduliideniuy

Menu > Incoming Call > Enable CallerID-Based Routing Service Jiidanda Rule Asnasnalimaninsaeating

Add Incoming Call ®

~
Trunk : |trunk3%sipssZycoo v

CIpARX-link

e it I:l

Support DID :
Replace CallerlD number: l:l[ Ex: add "0 prefix = 05{CALLERID(NUM)} )

Replace CallerlD name:
Extensions Ring Timeout(sec) :
Concurrent Call Limit for this trunk (0=no-limit): l:l
Default Language :
External WEB-Service Connector :
Enable Action URL for this Incoming Call :

IFnable CalleriD-Eased Routing Service : [test v Il

Add time based handler

Cancel Apply

4

angUAnuuy Brlaamadinnni Trunk 3 dusuusnazidinlliiaf CallerlD Routing é1uaf CallerlD 131

e & vya o = & Y Mo < < g o = = .
AN LEReAn RasinmIuRenlaiiis LLﬁm’]]leL‘]]L‘LI'?JWlWNuuﬂ@%ﬂQﬂ‘ﬂ‘ﬂﬂN’]ﬂ’N’]um’]ML\‘i@‘lﬂ“ll‘l/] Incoming Call

5.6 Return CallerID Routing

\@anLuy Call Features > Returning-Call CallerlD Routing Aanisrinuuanismsnaulslnelaifiaseinng

IVR AININEBLNS

RETURNING-CALL CALLERID ROUTING

Copy CSV Excel PDF

Show UV eniries
I Policy Name $ Ring Timeout el Remove Policy Database Custom Forward Normal Forward Edit &
N test 5 Everyday [no] [na] P
O test1 30 Every 30 days [no] [no] a &

Showing 1 o 2 of 2 enfries i i it e

T Delete Selected + Add New Policy

|' + Add New Policy |

a A o A4 a9 P o 9 o
ﬂ@ﬂ‘V]ﬂqN J LW@ﬂqﬂumﬂf]?IV]? LNBARNLATIACHUUITUNIAINTINAIBDEN
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T T ———————

Policy Mame : |test |v
Ring Timeout :
Remove Policy Database :

Cancel Apply

. = ° o
Policy Name: ARTAINIINIUUANITININAL

Ring Timeout: AMUUALHAIARUNT

A ¥

Remove Policy Database: azl¥iau Policy Wisnudeya

99 a

' '
Ao A

AMntiunNA Apply aantiuAantju E] ey Add weshazldinsnay saninliifaesng

View CallerlD Returning

Show entries search: |
Caller Number <  Calling Number < Date Time - Command
sip/9001 9001 31/10/2014 10:34:56 x

Showing 1 to 1 of 1 entries

130
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5.7 Call Back

al

\@anLuYy Call Features > Call Back \luiaridunlddmiunisinsnauanmsniznisiieune gnanngidn

Tunaued vsaadinunlussuulnaszuuaziinsmsase it msAniueagnén CallerlD fagmsariy

CallerID Routing 1845211 Llams9611 CallerlD Routing u&aszuuvinnisdnanagnaninsidinniudonianasing
navhldagnAninetsendnenldanaaesgnéii
nsAapnasldeuieddu Call Back azdsznavlifaanisinarunana dauldiun CallerlD Routing,

(2
o

Outgoing Call, Incoming Call, uwaz Call Control Tafdunaunail

- . + Add New Rule o N 1 o o
ﬂ@ﬂ‘ﬂqm 297149 Call Back LAQZdUUNANNTIUNIASATINFIDEING

Rule Name :

Description :

Eilling Account :
Select IVR : [test w7
select IVR num : -
Language : m

callout Group Trunk : [DefaulesDefaultesDefault v |

|

Optional DID number :
MaxRetries :
‘Wait Time :

]
<
<

N
[=]
<

Retry Time :

Cancel Apply

mmfuﬁﬁmiﬁ%\iﬁwhm
- Rule Name :%mlm Call Back
- Description: .luA195L18l
- Billing Account: nMEENALIRY
- Select IVR num: 1@en IVR figes1%au
- Language: NN
- CallPrefix: NMINARANNLILAY
- Callout Group Trunk: Lﬁ‘ﬂﬂmﬁmﬁﬁﬁm? Call Back
- Optional DID number: lduungaa DID
- MaxRetries: fnuuanstnsansa
- Wait Time: fvuananilflunisse

- Retry Time: NMuAAINIa89INT 14

\HeNNN9AeAFNT) 1aTfineA Apply AININFAIRENS
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5
CALL BACK
Show R01ig entries Copy CSV Excel PDF
Soarc. I
O RuleName ¢ Description ¢  Billing Account & s MR ) ¢ L Group Trunk 4 DD ¢ Edit ¢
O test SIP/9000 test t th Default®%Defaultt%Default -

Showing 1 to 1 of 1 entries —

T Delete Selected + Add New Rule

5.8 Web Callback

\@anLy Call Features > Web Callback lunnsliignAnitantinging Web User Interface AnagAnasns

d” v 1 o I's o d; v o o e
AU AL e IngAniuesdaaine sz uunsnau s s l1ls

- 4, |-I-Add‘ﬂ'eb{:allhack| Y ¢ va 4 4 e s o
AANTLN azintiraun ildensine eawaiaudana Apply AanIn

ANRENN

Add Web Callback x

Rule Name : |test | "

Description : |test |
S
'
Account SIP/9000
Select IVR :
R
num :
Language :

CallPrefix : | |

Callout Group o sgDefaulb@sDefault v
Trunk :

Optional DID | |
number :

MaxRetries :
Wait Time :
Retry Time :

http://192.168.200.51/apiwebcallback/index.php?

SampleURL : cmd=callback&rulename=%%rulename&calling_number=%%
calling_number%i&callingtime=%%callingtime?:s:

Cancel Apply
A

, - 4. % Weblnterface P SV
sanIAanNLlu RCHUUIRNWAUNIAIAIBLEINY

Kl
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Select Rule Name:

please enter you phone

number.

Callback Tune
® Now

) Date[Datz ¥ |[Wanth

¥ |[Hour ¥ |:[Minue ¥

@

Select Rule Name: 1aan Rule Name 7 l#a351913

Please enter your phone number: lduuneiaainsdnsinazliiinenay

133

Call back Time 1aan Now ialinsndaumeniii 811aen Date AAz@1N1701aaN T 121 Falad Wi

A 9 o Ny
Nazfiasnisinanauls

/]
NOLABNLASALAINA @m Walng

5.9 User Variable Management

ﬁ'ﬂ TTULNITAANNINITNNIULBNTELIL

Copy CSV Excel PDF

—
(] Enable < IVR-VariableName & Details & Value-Substitute & With Space Edit &
(] yes Result result ${Resul} N rad
(] yes CALLERID_num CalleriD of the Caller S{CALLERID{num)} N &
(]} yes FIX_Answered FIX_Answered ANSWERED Y Vs
@ yes FIX_NO_Answer FIX_NO_Answer NO ANSWER Y i
(] yes CheckPassword Check Password ${CheckPassword} N r
@ yes Result2 Result2 ${Result2} N Vs

Showing 1 fo 6 of 6 enfries

\Hep@Anx

4+ Add Variable .
azisnguin
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Add New Variable

=
‘

Enable :
IVR-VariableMame : |FII_AnswerEd |

Details - FIX_Answered

Value-Substitute : |ANSWERED |

With Space :

MOTE: System Variable

S{EXTEN} = dial IVR menu number

${CALLERID{num)} = CallerID of the Caller

S{ANSWEREDTIME} = Amount of time(in seconds) for actual call
S{CHANMNEL} = Current Channel Mame

S{LANGUAGE} = Current Language

S{SIPUSERAGENT} = SIP user agent Header

S{TIME} = Current system time “S{STRFTIME(S{EPOCH},,%Y%m%d-%H%MES))
S{UNIQUEID} = Unigue 1D of the call

Cancel Apply
P

Enable: Aansiailaldanu

IVR-VariableName: @@ VR

Details: s1aazideam visaAasuna lulnanaszuy
Value-Substitute: Tay®

With Space: AR

5.10 Satisfaction Setup

£
'

= . . & o a = 1% o
\@anLNY Call Features > Satisfaction Setup ABN19AIANTLULTEIHBAIINNINE1A2RINAT AININ

ANRENN

CUSTOMER SATISFACTION REPORT SETUP

- ———————
. S Invalid Gmnﬂ Gmwe Confirmation “ﬁ]u“d Repeﬂl this menu for -

00 - Number &| Descripion & oy ¢ souna © Sound Sound * | Languaga Confirmation ~ © NO-input (times) ~ © Edit &
0o 110 Invalid statification Goodbye confirm th yes 2 P

Showing 1to 1 of 1 enfries

@ Delete Selected + Add Customer Satisfaction Report Setup

a_ A + Add Customer Satisfaction Report Setup ~ o < o o
ﬂ@ﬂ‘l/lﬂqll HUUIANAUNT ASNTNAIBENS
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Customer Satisfaction Report Setup »®
~

R

Invalid : | Intro v

Greeting Sound : | Intro v
Goodbye Sound : | Intro v
Confirmation Sound : | Intro v

Language :
Required Confirmation : ® ves O Mo
Repeat this menu for NO-input (times) :
“note” only blind transfer is supported

Cancel Apply

(2
o

maf&{iﬁwm"] asuneliAal
- Number: wnsiaiastsundunieinulussouil
- Description: AM88UNE
- Invalid: 1N Sound iilenavianaiaio
~ Greeting Sound: &Aasusnilsznaliignanidinlaiaszunil
- Goodbye Sound: nd@esliuangnimasannliinzunuiaa
- Confirmation Sound: IWidasiduiefudunislfinzuuuasgnii

- Language: 1M1

135

- Required Confirmation: 1aa@nafiaanisliiaudanins Confirmation Sound vzl

- Repeat this menu for NO-input (times): A1uauaialiideniianindnlunstingnéililsnaliinzuu

5.10 New Features

Lﬁ@muy} Call Features > New Features A9 Liun191@iu Features s Tnaiil Features ﬁvl,s\iﬁfmyn

Tuszuy AsnInFaagng

NEW FEATURE MANAGER

Show QDR entries

I Name & Feature Code

Copy CSV Excel PDF

& Edit

exten =>10&,n,1,Answer

exten =>106,n,NoCp({CallerIDNUM = ${CALLERID (num)},Channel = §{CHANEL}, SIPCallID = ${SIFCALLID})
exten =>106,n,Set (ID=8 {CUT (CHANEL, -, 1} })

exten =»106,n,Playback (agent-pass)

exten =>10€,n,Gosub (check-extencbtgoingpass,1,1)

exten =>10€,n,Hangup

@ Delete Selected + Add new Features

Showing 1 to 1 of 1 enfries i Brevi X asi
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5

| + Add new Features |

o '

2 o 1% a a9 ' dgl $ P Ay o
A7 Features ‘V]’]VLﬂIﬁ?;Iﬂ@ﬂ aziintin1aunn 1 ldAnsiaanng Aemaetng

Add Mew Features ®

Mame : |\.|'AR | L4

Features Code |exten ==106,n,1,Answer

exten =>106,n,NoOp(CallerlDNUM = ${CALLERID(num)},Channel = ${CHANEL}, SIPCalllD =
${SIPCALLID})

exten ==106,n,5et(ID=${CUT(CHANEL -, 1)})

exten ==106,n,Playback(agent-pass)

exten ==106,n,Cosub(check-extenobtgoingpass,1,1)

exten ==106,n.Hangup|

“*When used with IVR(Goto Custom APP) function, "Return” application must be called on the last line of the code

Example:
exten => 101,1,Playback(hello-world)
exten => 101,n,Return

Cancel Apply
P

5.11 External Database

Lf?'mmmé Call Features > External Database Aan19liansa Database Server NAAFIWNTUALLATAY

o

Plextel Server antasasuilslilnediayaasilifuiin?l Database Server finmunals Asnwsnating

EXTERNAL DATABASE CONNECTOR

ﬁ““ gl

s ~

O Connector Name ¢ Description ¢ Server IP Address s Database Type ¢ Edit
Mo data available in table

Showing 0t 0 of 0 enlries =

T Delete Selected + New Connector

T » o sy -~ 4 % MNew Connector S 2
nadenseriugiuieya M lslauaany ATUUUIANTUN AR
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-~

New Connector :

Connector Mame : | |

Description :

Database Type :

Server IP Address :

|
Username : | |
|

Password :

Connect

Connection Status :

Cancel Apply

4

marﬁTy\iﬁhﬁh\m sl
- Connector Name: ﬁ‘l”:ifdﬂl'ﬂ
- Description: AM88UNE
- Database Type: idanaiianaiiudieya Database
- Server IP Address: 1@ IP Address 2849 SQL Server
- Username: %ﬂﬂ;ﬁmu
- Password: 99@611

- Connection Status: @n1UN"I0dI TR

C . o, | Commect | 4 o4 . . v oo APPlY L oo o
NAIIMNNNINITAIATLANI NA WALTANAANUFIULBY R LAINNA PWREUEUNIT

denserugutieya

al

5.11 Database Connector

v
% 1 o

A dll 4 a dld ¥ ac [ dll ] dla v o
ABNITLIIBNFTULAYALANTBIGNATNINBE LA IneEsninadazimansa Database Server NAAAIUANTUAL

U

W3a Plextel Server Antasaanilelilnadiayaazliiiufini Database Server Ainnuuald fanneaeting

‘ e s |

Database . ServerlP , DB(MysqlDB

— Connector .
(] Name s Note < Type © Address ©  Tableforacle)) Username I Password < SQL Statement/URL < Edit &
— selectto_number from cdr_filtering where from_number

(W] ConnecOracal ConnecOracal oracle 192.168.88.8 poise user2 1234 =51 and disposition = 52 order by call_date desc

O ConnecMssaL mssql 192168888  asteriskcdrdb mssql plextel R UL EE TR ON S SO SRR

from_number="§1"

s
‘Showing 1 fo 2 of 2 enfries = . ;i
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' . | % Hew Connector

A a v 1
Wananiu azdsnguiiising
Mew Connector x
Connector Mame : |Cunnec0racal |
Note | ConnecOracal
4
Database Type :
Server IP Address : |192.168.88.8 |
DB(Mysql/DB Table(oracle)) : |p0ise |
Username : |user2 |
Password : |1234 |
SOQL Statement/URL :

select to_number from cdr_filtering where from_number = '$1" and disposition = "$2'
order by call_date desc

Note: Input argument start with '51°
Sample:

MySQL: SELECT to_number FROM cdr_filtering WHERE from_number="51" a
Oracle: select ID,DURATION from CDR_FILTERING_V3 where to_number="31"

MS5QL: SELECT top 1 to_number FROM cdr_filtering WHERE from_number='51"

WebService: http://192.168.202.81/APl/index. php?cmd=Agent. Show&Extension=51 -

Test Query Cancel Apply

4

Connector Name: uATag utiayaazinnsiaes
Note: BBLINELNNLAN
v e o A 1% o
Database Type: ﬂ?tLﬂﬂﬂlﬂﬂﬂﬁuﬂJﬂH@@‘zwlﬁL@ﬂﬂ 4 LLUUAIENU
1. MySQL
2. MSSQL

3. Oracle

4. Webservice

A o A ac calgy o A F
Server IP Address: ﬂﬂﬁm’]ﬁlLﬂﬂliﬂWLﬂﬁ‘ﬂ\‘]Lsﬁﬁ‘W Lqmw‘lmmmﬂmugﬂummg@

1
=

dl v a dl v
DB(Mysql/DB Table(oracle)): ﬁﬂﬁ’]u‘ﬂ’ﬂﬂi\]mﬂ%@xl NIRFN
- 9
Username: sn@gﬁummga
Password: SWAHNUgUTRYA

a PP
SQL Statement/URL: ﬂ‘ﬂzﬁ')uﬂi‘w
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5

4 Test Query
Wenanyu
Input Argument(s) for Test Query »*
$1: || |
52: | |

Close TEST

¥ 1 dgl A o
nihsnailazlinasausauilanans
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Chapter 6: Call Center

6.1 Agents

n1383749 Call Center luszuy PLEXTEL IP-PBX 1414 f01@1L37804N198n UL ULLa L AN e
Aaud1 ANAeINIsTedszLLluetngls sUuuunadinpa nnsnszanadny iU Agent (Wsihanuiuans) way
A o Yy ad | aa Nl = ¥ ' A o
Agent Nagluszuy avfuanafoedala iy A5usn NIINITULN Call Winunegnaannan viseiana adinunuan
A lEuuy Agent Login (permanent)%d Agent a2 Login 921U IP-Phone (IngAnii) WAiTh Agent Login
uufazlFziu@es Music On Hold (@eimassadne) agnaannan uazialanadinunsyuufaziuanalnadnlud®
Aatiu Agent assiadla Head Set (ayi) liatnann uazitnaesha Agent Login (Callback) Nstui szuuH Call

dWinunladinnniin Agent lidaidudiasld Head Set 13714 Welanadinunfiazdl Ring Asirsasingdned wazanunsn

anyiuanelfiae Wusiv

NN98519 Agent (WHNITUSLENE)

N1y Call Features >> Agents >> Create Agents

Agent 1D ;1015
Agent Admin Password :+ « -

L4s

Agent Mame :|Poise
Agent Group Number ;[0 r
Call Center # Qutbound # Inbound
Inbound Agent Type : O Permanent ® Callback

Cancel Apply

Agent ID A8 yuNeLaILlszan T8 Agent Weldlunns login

Agent Admin Password Aa Password Lﬁ@ﬁlumi login

Agent Name Aa Sa184 Agent d¢liflnasaszin

Agent Group Number A MHNELAT ﬂ%‘ﬂ 21849 Agent

Call Center Outbound énqﬂmnﬁmmﬂﬁ Agent Auiflitifhulszinn Outbound Queue Seasyniuiy

Outbound Manager
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& v 1
Call Center Inbound fingnunéiasnislii Agent Auidliiiuilsziny Inbound Queue Feazgnitiuy

Inbound Manager

NAIANIUARN APPLY tiNad319 Agent

AGEenTs MaNAGER

show [T entries Copy CSV Excel PDF
searc
o Agent List & Agent Name < Inbound Agent Type = Group | Hit
[} 1011 Agent_1011 Inbound(callback) 0 ”
@ 1012 Agent_1012 Inbound{callback) 0 »
] 103 Agent_1013 Inbound(callback) 0 &
@ 1014 Agent_1014 Inbound(callback) 0 P

Showing 1 to 4 of 4 enfries !

@ Delete Selected + Create Agents = Advanced Agent Config

6.2 Inbound Queue manager

'
o o A

A o o o o ﬂ’dl b4 ! 1] Y v v dl o aa 1
Aa sruuananauasinsdnyiningdnun neudslidniiniuaansdnsivisanizandn Agent

\lanm Create Queue AzLiiuAdz
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-

CQueue Name :W‘ w*
Periodic Announcement Sound :| None v |
Periodic Announcement Frequency (seconds:0=disable) :|0 |
Custom Announcement to Agent :| None v |

Announce Queue Information Every (seconds:0=disable) :’0—|
(Cweride System Announcement) queue-thereare :| None
queue-callswaiting :| None
queue-holdtime :| None

queus-seconds :| None
queus-youarensxt :| None
queus-thankyou :| None

- 4 o 4 - -

Allow direct call From this queue : ® yes O g

Enable Queus Mailbox :| yes ¥
MNumber for leave mailbox from this queus :|0

Voice Mailbox Size(Max 9999 messages) 1100
Voicepromt Play Option for mailbox :| instruction ¥

Music On-Hold :| Default v |
Ring Strategy :

Auto Pause Agent : O yes ® g
Service Level Statistics (sec) :(0

Agent Ring Timeout (sec) :|15
Enable Timeout Restart : ® yes O np
Enable Ring when SIP Agent in "INUSE" state : O yes ® ng
Retry all agents ring wait time (sec) :
Queue Priority /Weight :| Low:0 v
Agent Rest Time (sec) :|0
Maximum CQueue Size (0-infinity) :|0
Report Hold time to Agent : ) Yes ® No
Announce Estimate Hold Time To Caller : © yes O no ® once
Recording Format :{ gsm ¥

Call(s) can enter queue when :| has available agent(s) v

Remove caller from the gqueue when new Call(s) can't enter Queue (new calls also o
rejected)

yes ® ng
Supervisor Members (Add Multiple) :

— Queue Supervisor

« Web Username ; 1018 : SIF/1018 v | Remove
« Web Username ; 1018 : SIF/1018 v | Remove

Add SuperVisor

Agent Members (Add Multiple) :

— Default Groups

« Change Group m: Agent Type : Agent v | 1011:Agent_1011 v | Remove
« Change Group m: Agent Type : Agent v | 1012:Agent_1012 v | Remove
«  Change Group m: Agent Type : Agent v | 1013:Agent_1013 v | Remove
« Change Group m: Agent Type : Agent v | 1014:Agent_1014 v | Remove

Add Agent

Add Group

Cancel Apply
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Queue Name: A9 9994 Queue i

Periodic Announcement Sound: A &eNtlszniAliiginaidiinsu Weding Queue uazBaiuviadiadnly Ae

a9 WawAeaidn 15 1w adapt WAuwsnisal “anziiminawsinyneans ngunsednag”

Periodic Announcement Frequency (second: O=disable): A8 ANND MINNTLALLAEN “Periodic Announcement

Sound“WifInsidinnsy Tneamnsassliiaudyneniung frldsieanisliiiaudesaliilddu o

Custom Announcement to Agent: Af N3tU7 agent wiliAuaLAEAY e agent Fuanaaiunsnilsznalii agent

NILd@eiNIaInAale

Announce Queue Information Every (second: 0=disable): R ‘]Jiﬁxmﬁslﬁéfmﬁ’mﬁ'm@@q 791004 information

1

a a o o A

esAniltepeiusa@endalyl uazanansaselfiaunnraunills vield 0 e disable

(Overide System Announcement) Queue-thereare: A8 Lamﬂixﬂ’]m'ﬁ’m’m%ﬁ?’a’mﬂu Queue U mm:t’fu
Queue-callswaiting: A2 |Aesaa1EzIdNIRtlUA

Queue-holdtime: Aa L@einaNeszudngeg/lufn

Queue-seconds: A9

Queue-youarenext: A2 LAeNLaN IAMARAER1ALTRA L

Queue-thankyou: Aa L@eaLNaaLINT8UNLN LAY

Allow direct call from this queue: Aie N9ayry A liiauIsnAsieles Extensions 8w Hlnenss ieaeding

dinnnfindssentlu Queue Blnaazfiasinnundnsnianasie ludslanentg lunii Call Control Aag

1%
o

Enable Queue Mailbox: awsnsaiaaniialiignmadinuidndieaoudesen13lums Sediarnutaziuaesivan
dgl ] o o v al | .
1 Auazdaunuiy fapanu@eluusias extension

Music On-Hold: Aa L@eainassasns i Queue

. = a o Yy A \ | =
Ring Strategy: V’]ﬂqﬁ;ﬂ LLUU“ﬂ’ﬂx‘iﬂﬂiﬂi:mﬂmm@\‘imi‘ﬂm agent m'a\‘“,@ﬂﬂ@ilq\ﬂﬂﬂﬂq\?uu\?

Ringall A8 N1TNIZANEANEULLLAINEANTUMNA
Leastrecent AB N13NITANLANYULILNIEAAINIFINAILUUNGA (F19U1U4R)

Fewestcalls e N19NszANEANEULILNFLA WINaNtTlaeTign
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Random A8 N19NIzANaNeILgy
- _ o o LA s 4 .
Rrmemory A8 N1TNI¥ALANELLLNY (roundrobin) IagazanamuniaAnLdasin1silasuutlassn

AN
Auto Pause Agent: A8 nsnuun’lil Pause Agent Tnasmludmvisaliiiie Agent lifuane wiuinsunuia A a5y

szuuazniadn A lilag) az pause A aanainaallnien

Service level Statistics (sec): Aa NM3AgAINIFUANE At N e madinTnadinnunTiselsiiAuRTuT Agent A

Fugne

Agent Ring Timeout: A2 1381113 Ring NaLAT8Y Agent WARZAL

Enable Timeout Restart: g N15A191ALIAN time out 1e9A N BNLAuAmRe lus weandu yes Bnfeanisld

Buinafiwsiinsdinunluds @elaidusaunaidasiiila IVR faumdin)

Enable Ring when SIP Agent in “INUSE” state: Aa ayrys liidanadauld 1nfidaniiu no Aefin agent fuane

agilidnuauily
Retry all agent ring wait time: Af 1281151494017 Ring newiazld Ring # Agent au

Queue Piority/Weight (higher is better): An N3N agent UHIAUAENINNGN 1 Av AziNUUARIINAATYIBIUGAL

a A =~ % o 1 a Yo
Alafidnaunnsaniuan Adluuliineneu
Agent Rest Time (sec): A8 naniugaeld1e e Agent 9n9ane unaiile i agent Winneunaziuanedall

Maximum Queue Size (O-infinity): Aad1uaunszuLanaus Wilaradiunianaly Queue § (ludaanan

= o
LAEINI)

Report Hold time to Agent: A8 N1T31eUWRANNTIRANE 19NN TN AL Agent nenu udlszTeasd

o o = o =~ 14 e =l

AuFLFTENAININgNANTEUILLAZ 1 THALAE

Announce Estimate Hold Time to Caller: Aanisdsznianainisseansinatlszanasliifuginadii
. = o =l A °

Recording Format: A2 mummmiﬂammwmmmi Record

Call(s) can enter queue when: Aanzayye lidaadinunseluAnaulalunsiin Agent 85l Login Tnaiaan

IFuaNeLULIATN drop down list
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Remove Caller from queue when new Call(s) can't enter Queue: laaniilu yes AanTsinaneiaiNARaNaINAY

e Agent 16 Log Out uumudaviseansalaafudnamis Schedule AN default Aastaaniilu no
Supervisor Members (Add Multiple):

nA Add SuperVisor el Supervisor Imesiag create web username il Supervisor A ICREE

add & Tmﬂﬂfﬂu WY Advanced->User Manager

Agent Members (Add Multiple):
A8 NsLfia Member viseanan1ifu Queue Tng Agent Members T 13i#en14 3 uuy Ao
Agent A Agent fiae1n"7 Login ieuTugnndnlu Queue Tnedenvneia Agent Member
SIP A 19 Extensions tuannTinlu Queue

Dahdi Aa4% Dahdi Channel (FXS) tuannTnl Queue

6.3 Outbound Queue manager

dunnsasre@aduiy call center Ntiulnsaanidumnan na create group Wieds19A9

O ]

Group Mame :|poise 4
Supervisor Members (Add Multiple) :

— Group Supervisor
+ Web Username ; 1018 : SIP/1018 ¥ | Remove

Add SuperVisor

Agent Members (Add Multiple) :

— Default Groups

. Agent Type : Agent El Remove

Add Agent

Cancel Apply

Group Name: 38184 group A%

Group Supervisor: Add SuperVisor RIGIRE Supervisor Imefing create web username 1u i Supervisor

nawasar add 14 Ineiaeflu iy Advanced->User Manager

Agent Members (Add Multiple):
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(]

A8 N17LAN Member visaan1@nliu Queue Taa Agent Members Rl l#aan 1A 3 wuu A
Agent Aa Agent fa9911n1s Login inailuann@nlu Queue Tneaanuaneiaa Agent Member
SIP Aa 19 Extensions tuanntinlu Queue

Dahdi Aa4f Dahdi Channel (FXS) tuannTnli Queue

6.4 CallCenter FeatureCode

unnsgdauzeslinnisnatnldeuiaridusine 2eq CallCenter Teanxnsndiuiasuls vnusifedlidiulsn

Warffuau
CaLLCenter FeaTures CoDE

#| Enable CallCenter FeaturesCode

Inbound CallCenter:
Permanent Agent Legin (veice-menu): ¥ 55
¥ |51

¥ |52

Agent Legin (voice-menu)

Agent Logout (veice-menu):

#

#

#
Agent Login/Logout with BLF (prefic): # ¥ |50
Agent Pause (prefic);| # ¥ |53
Agent UnPause (prefic; # ¥ |54
Agent Pause/UnPause with BLF (prefi: # ¥ |55
Permanent Agent Pause (prefid: # ¥ |57
Permanent Lgent UnPause (prefic:; # ¥ |58

Dial to Agent (prefd): 59
Cutbound CallCenter:
Agent Login (voice-menu):| # ¥ [70

Agent Logout (voice-menu):| # ¥ |71

DynamicAgent-Callback( S1P) StaticAgent-Permanent( AGENT)
VWhisper (Coaching) * # v B0 # v 51
Private Whisper * # v g2 # v 63
Channel Spy * # v |64 # T |65

NOTE:
* Can be used with extensions on the same or lower "Pricrity” only. (Menu -= Group Manager)

Restore Default APPLY

-Inbound callcenter
Permanent agent login : N7 login neuzes Agent 1 lunsg login LUU Permanent
Agent login: 117 login WMN911289 Agent 1 11n19 login kU Callback
Agent Logout: N9 loout AANANNNNIULAY Agent LUy Callback

Agent Login/logout with BLF: N1 Login/logout Lﬁﬂ‘l"ﬁﬁ’uﬁu BLF
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Agent Pause: N1gARNN19M19UEanuILL Callback

Agent Unpause:miﬂﬂLf?muqmﬁ’ﬂmﬁ‘ﬁ’]\‘l’]uffmmumu Callback
Agent Pause / Unpause with BLF:qumﬁn/ﬂnLanuqmﬁnmiﬁqmu%mmmmﬂ%ﬁuﬂu BLF
Permanent Agent Pause: mw?;qlmﬁﬂﬂﬁiﬁﬁmufﬂmumu Permanent
Permanent Agent UnPause: ﬂ’li‘ﬂﬂLaﬂuqmﬁ'ﬂmiﬁ’]mu%ﬂjmumu Permanent
Dial to Agent : N15IN11 Agent faairiu
- Outbound callcenter
Agent login: N7 login RiaVia SRIISTN Agent 1411n"9 outbound callcenter
Agent Logout: N9 loout AANANNNNIULAY Agent 1%lun13 outbound callcenter

6.5 Agent Work Code Report
AannaiiNanlaaea Agent Tun13MN9UT8e Agent Azl 2 €71 A

1. Pause Reason ABaninan Agent inananwneyls

l Pause Reason Hangup Reason

Show m entries Search: _
o Enable < Name < Details < Edit ¢
O yes YinnataTu VinnataTu 4
(] yes Yinuivianin Yinainvianin i
(] yes wilseu winlsezu &

@ yes HudmisFanwy dutwisFanny s

Showing 1 to 4 of 4 entries

2. Hangup Reason Aaawangiilasainamsasls

| Pause Reason I Hangup Reason

- search: |
(] Enable ¢ Name L Details ¢ Edit ¢
()] yes msaiRsauIEa msalAsaugn P
@ yes mssaatsEndn mseaatgauiin s
(] yes aindnnunaiy s dnnumaia g
a yes Famnmzasmsniaaiy fRFUEaIMSHaa1Y #

Showing 1 to 4 of 4 entries

Q. . a J a
UNIBLUR FINITOLANNFDIUSTDN Agent GI’]Nﬂﬂ']uﬂ']‘iiﬁﬁLﬂﬂ‘lINQ‘N

4 -, Add Reason
Wanantu
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5
Add Pause Reason ®
Enable :

Mame : |ﬁ'mt|'11|' anii |

Yinavanii

Details :

Cancel Apply

A

Enable: Aanaialiianiuziivinamiinelingudi Agent aunnasingsdausiong]

2
o

o = Ll
Name: ﬂ’ﬂﬂ’]?ﬁ]\i‘ﬁﬂﬂﬂquﬂ’]imm’]\ﬂ

Details: A8NN9BBLNEILNNLAN
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Chapter 7: Manual Config

ManuaL ConFiguraTion @ SIP

149

+ Apply Config i Clear Config

ManuaL ConFiguraTion : DAHDI

« Apply Config i Clear Config

ManuaL ConFIGURATION : EXTENSIONS

+ Apply Config i Clear Config

TudU299 Manual Config \WAIUIBINIAL Code TUNNBINDAILANYTAATNNUNBLRN LALLM BINS

L1334 SIP DAHDI WAY Extensions
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Chapter 8: Voice Interface

7.1 Voice Interface Hardware

dauredimVoice Interface Hardware udaunsiasliinanudAtyuiniigauasfiodldiunisinsai
- o . 4 . Ay 4 o5
fudtuan insrzdautiiunisinuuanismensetesszuy IP-PBX fuatauaniidinnn danauenidinunazuan

aanilu 2 sz Ae

1. Analog Channel A8 n1sansaiugns nsdnsiazunidanyialunuiannasdnisingdwi vise aneiinn

anganauuuiin (PABX) Insansuznismenseiuaziuluganulaaunlasaiinli dsasgnidavatjuu PCI

card tnalugatiuvazuiiveandu 2 Uszinnpe

1.1 FXO Interface: MimansariuanefunaInassnIg

o

dousia PCI card dwazianauuugioaniu Insusazuunsiuazunnseiiunanuniiganainimeesdy

18 sasinating

TR TANUI.

4 Ports Card ; 12 Ports Card

2. Digital Channel luszuuInsdwyin i lutlszmalnasiu fsinlnwBessdnsluusiasnislddynyio

wuupanes Anilufiesaadidyarmainasdnisinsdnivise §liEnnsmeau Inevialudtynynnanean i

aeafuunsvaadmiuinedwigainn fe szuu ISDN PRI E1 vige iendudn E1 Tag 1 E1 Channel axa18190

spefUgNENE NN 1S 30 @nenFaNi
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(]

o

lugnuaesszuy IP-PBX tiufindiasnisazidansanudtynyinscuufanas fazld E1 Card %9 1 Card

21813079950 16049 4 E1 Channels fasinasing

\Weasunsanwuzaenfadesiuugs arduseldazduniadnenluszuy IP-PBX Tnalineniiy
Voice Interface -> Voice Interface Hardware W&anailu Detect Hardware szUUAzuaANEaZIBEAIDIN5ATIFE

BYALATEIIINATUNT AIFDDEN

VolIcE INTERFACE HARDWARE

Search Copy CSV | Excel PDF

Group Number Device Type Eo] Port Range Eo] Interface Type ko Location < Edit

1 Astribank2 1-31 digital-E1 usb-0000:00:1d.7-2 &
2 Astribank2 32-62 digital-E1 usb-0000:00:1d.7-2 &
E) Astribank2 653-93 digital-E1 usb-0000:00:1d.7-2 &
4 Astribank2 94-124 digital-E1 usb-0000:00:1d.7-2 &
5 Astribank2 125,126,127,128,129,130,131,132 analog usb-0000:00:1d.7-2 Vi
6 Astribank2 133,134,135,136,137,138,139,140 analog usb-0000:00:1d.7-2 P

Showing 1 to 6 of 6 entries

+ Detect Hardware + Advanced Settings

angUdinauu aziindiile Detect Hardware udaazwudnaaniianiiuaiin Analog Insduninain 1-4

i FXO idlen wedn 5 1lu FXS anniiu na Apply kdnazduaudwastusnuuuliinaniiie Restart Card
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not SYNC with this source, Send SYNC to other end |+ |
s
HDB3 [ | Yes ||
me2 [ ]

qangtdinuniiaziiudniiia Detect Hardware wiaazwudnaaniinanauaniiiluadin Digital uaz
Device Type Lilu Astriskbank (External Box) Aiiiaxsiauuy USB Port laifienseiuguany guatsaziiugans
Clock sawiesaziilui{fudtyayin Clock filéi@en Clock/Sync Source W@aniilu use incoming SYNC as primary

sync source AAN Save Value &2 APPLY u&aaziunudivasdiufnuuuliinaniiie Restart Card

= dmFunidafiiluaes Sangoma Fesimunliszuusdniiuaas Sangoma fagl 1 Advanced Settings

AININAIDEN

Advance Setting x

Interface Type : [®] pigium Compatible © sangoma

Dial-Tone : \E\

( Cancel | | Apply |

4
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7.2 PSTN Trunk Setting
Analog Trunk

\@anLuYy Voice Interface -> PSTN Trunk Setting u&1@an Add Analog Trunk 1H1aaazuandfisaegng

Add Analog Trunk ®

~
Interface Type : Analog

Channel Mumber

Channel Group:

Trunk Name :

Trunk Name :

Record Incoming Calls : O yes ® Np
Record Outgoing Calls : () yes ® Ng
Default Language

=3
<

Usage Type Wizard : |\.-’oice (FXO) ~

Channel TYPE : |[FXO v

Echo Cancel e

Echo Cancel on Pure TDM
Echo Training
Relax DTMF

RX Gain :

Busydetect

Busycount :

Country-Tone : [Yes Vv

Pulse Line : |Yes v

Caller ID Name :

CallerlD detection setting
Enable CalleriD detection : |Yes v

CalleriD signaling
CallerID detection starts when :
Send CallerlD after (rings) : l:l
Immediate(FXs only) O yes ® o

Additional Setting :

Additional Setting:
hangupenpolarityswitch=yes/no
answeronpolarityswitch=yes/no
busypattern=500,500

usecallerid=no(as answer call immediately)

Cancel Apply
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AUIUINHLUNGAT

) ! ‘ﬂl o $% ] A&I al al
AruANandufiadldiis Aeat

‘ﬂl % :/I 1 v v al b2 % =ﬂ| 1 U 1 dy U Adl YN Y o
IAnaA 1Bl FeUSeeuAe TanunamnudnAman iy mmmﬁmﬂfﬂmnuwmzuu

q

©

o

Channel Number: AnTiusnfinsariusnd Detect Hardware 13ludauaenisiiaseniga (Voice
Interface Hardware) Tngiaziaaniluuna Channel b8 1 luszuud FXO 971491 4 Channel
i3Agunsoueneanithi 2 PSTN Trunk 15 Tngenaasisdadn Trunk1 14 channel waneiad 1-2
uaz Trunk2 1% Channel 3-4 14

Trunk Name: 1lunssael4 Trunk 39197 Trunk uleiadiouduynenisieans asazisaelii
L%‘l@mLﬁ@@:”[ﬁl,ﬂuﬁLgﬁﬂfamm@%qmﬁmﬁu

Record Incoming Call: §i1 FasnsTidinunaununaesanafinadinanginu Trunk 7 iAenidu Yes
waz dnn9aReldianniuy Sound -> Call Recording File

Record Outgoing Call-AnFaansiufinumaununresanefimadinunsn Trunk Tliaeniths Yes
182} mmmﬁﬂfﬁmmm& Sound -> Call Recording File

Channel Type: laanaiiu FXO 38 FXS

wasaInAldAnetersLLAY NaLln Add ntiaeazuans Arneeng

Caller|l detection setting

Enable Caller|D detection : Yes | v |
Caller|D Signaling : bel | v |
Caller|D detection starts when : ring ||
Zend Caller D after (rimgs) :|1
Immediate (FX5 only) | | Yes ﬂ“u,
Additional Setting :
Additional Setting:
hanguponpolarityswitch=yes/no
answeronpolarityswitch=yes/no

basy patter =500, 500
usecallerid=no(as answer call immediately)

Cancel Apply
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Digital Trunk

\@anLuYy Voice Interface -> PSTN Trunk Setting u&a1@an Add Digital Trunk

T x|

Interface Type : Digital

~

Channel Mumber: -
Channel Group:
Trunk Mame :

Trunk Name : |

Description : |

PRI switch type :

PRI reset interval (ms) :

PRI Diatptan
PRI Local Dialplan :

International Prefix : |OO

Mational Prefix : |'D

Local Prefix :

Private Prefix :

Unknown Prefix :

< —
)
w
I

DID :

-

e

<

Callingpres :
Relax DTMF :
Clock :

=
<

es
) master ® Slave
Yes W

Yes W

Echo Cancel :
Echo Cancel on Pure TDM :

TX Gain : [0.0

RX Gain : [0.0

) Yes ® No
) Yes ® No
th »

Record Incoming Calls =

Record Qutgoing Calls :

Default Language :

Caller ID Num :

Caller ID Name :

Additional Setting :

Aananilulunisasne Trunk UL Digital

Cancel Apply

- Channel Number: AfliluaAinsaiuA# Detect Hardware @9asil 30 Channel 1agiEH siaws 1-15

, 17-31 (lunansaee1e? 1 E1) @9 Channel 71 16 1w Channel Signalling

- Trunk Name: 32924 Trunk unnssedalii Trunk @9AN97 Trunk We U@l audun1ani1saesns Aqg

::4“' Y v 1 dl % dl 4 26 v 1 dl
azastalidinladeveazlfidundinlane s luviiuau

- Clock: taan Master Aaiufanadtyaunas Clock 1isa Slave AaLflufFudtyryins Clock visaiile

densteiuguany iwszdaulnnguansazifluganadtyon Clock

ANFLABA Channel Number TRIABINININITLABN Channel N 1-15 NDLWAIAAN APPLY

a1n1u Add Digital Trunk 8na3s Tagllaan Channel Number 7 17-31 Iaaifild Trunk Name Wan#iisn4504

Channel 1-15 fivagagdneang
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| entries Copy CSV Excel PDF
Search:

] Trunk Name Description Interface Type E+] Channel % Edit

O trunk:danhdi:PSTN1 PSTN analog 133-140 i v

<
Ll

Showing 1 fo 1 of 1 enfries

@ Delete Selected + Add Digital Trunk 4+ Add Analog Trunk + Advanced Setting

v
o

Halfviannmazlimugiinsansiindu Aa 1 Trunk azd 30 Channel

PSTN TRUNK SETTING

Show K entries Copy CSV Excel PDF
Search:

(] Trunk Name s Description s Interface Type = Channel | Edit

= trunk:dahdi:PSTN1 PSTN analog 133-140 # 2

‘Showing 1 1o 1 of 1 enfries

@ Delete Selected + Add Digital Trunk + Add Analog Trunk + Advanced Setting
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7.3 SIP Trunk Setting

\@anwuy Voice Interface = Sip Trunk Setting wiinaalldmsuangs Sip Trunk Aransludeusariu

VolIP Operator 1inau feifldamaniusiosl

Jiraa1aazili Domain Name 17 L&A1

admsuneunaIanniiuazrld Username, Password wae IP-Address

v
v o

mldluyiAssnesing

Enable :

Trunk Name

Description :

Type
Sip Server Address

Tel Number/Username :

Password :

aAllow Incomming

Concurrent Call

Support

Opticnal: Number of

digit to strip

Opticnal: Dialing
Prefix :

Record Incoming Calls : ()

Record Outgoing Calls
Default Language

L]
[
: [SIP Account V]

L]
L]
L]

:ves V]
I

Advanced Setting
Authorization Name

Username

From User :
Type :

Host

From Domain :

Qutbound Proxy :

Ye
:[n V]
o ]
L]
L 1

O peer @ friend

Qualify : O yes @

NAT :
Can Reinvite :

In Secure : O

DTMF mode

Auth :

Codec

Server PORT

Additional Config

No O invite O Port @ Invite+Port

oo V]

® mds O plaintext

Og.722 Me.711uMe.711a desm [G.729 [ 6.723.1
: [6.726 Clitec [speex [ipeio [Cladpem [T hze1 [
h263 [ h263p [1h264

15080

—

Cancel Apply

1 1 a Y o d’l
psineesLne AR
- Trunk Name: @ trunk Hazssmailuazlsfls

Description: ldsneazi@em1e3 trunk

Type: flaasuutiliden udaus Provider Inevialtdaniflu Sip Account waneifis Provider i
Username Wa Password 1713 usdnuiuanuuuie Sip Trunk Aevinnsnidausialnelaisl Username
Wy Password

Sip Server Address: lduunaiae IP 489 Provider visaazifli Domain name L&
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Tel Number/Username: lauanenaad Provider 1

Password: 1& Password ‘17‘1| Provider 13fan

Allow Incoming: wniaaniilu yes unnefis ayydliinsmadinunls wsludssmealnadou
Tney Provider azllaymy @ linsidinunaniiu Cat 2 Call Plus fifiasaneAn A Rend
arnsdinunldananauan

Concurrent Call Support: SrunugneiFaulEwsansy aoulunydinidlugnAnassumn Provider ay
DURIALA 1 88l

Optional Number of digit to strip: SnuwiaTi ”m@@ntﬁ@ﬁﬁ‘ﬁmuﬂm%m

Optional Dialing Prefix: ﬁfaLE\]“]J“?]IML‘*?\IINL%iﬂnﬂﬂ%ﬂﬁim‘@ﬂﬂ

Record Incoming Call: 81aaniilu yes Aa ’lﬁﬁmsﬁuﬁma‘mnﬂﬂ%\iﬁﬁﬂu‘ﬁmﬁn
TSl 17y Sound - Cal Record Fies

Record Outgoing Call: 81aaniilu yes Aa Iﬁﬁm@ﬁuﬁﬂLﬁmnﬂﬂ%ﬁﬁm‘ﬁmﬂﬂﬂ

Tnen Tl 137y Sound - Call Record Fies

Default Language: {un1snnuunn1=n i 18anueinumng Trunk 2

NRIANT MANATUMNALEY AAN Advanced Setting = Yes

Qualify = Yes An azlag Status 11N Phone’s Connection Status

Codec 1aanld Codec Mimumanumanzan vsaliinssiugliiiznng

nasanldAnasumnaLaIna APPLY uaasiaglila1e Outgoing Call wilau PSTN Trunk uazifias

ANMUAANDN17 191l Call Control #9e

ANANFIBENAIUAN UNneDe IadRINNg Register HNuBaL3a8LEn

PHONE'S CONNECTION STATUS

S|P Connection

Realtime Update : ® Enable () Disable

searr: [
Phone Humber - Caller ID T IP Address ¢ Force rport < Video Support + Status ¢

9000 9000 192 168.253.195 yes yes OK (86 ms)

9001 001 192.168.253.195 yes yes OK (53 ms)

9002 9002 192.168.253.195 yes yes OK (157 ms)

trunk%%sip%%FPlextel 192.168.200.53 yes yes OK (1 ms)

trunk%%sip%6test 192.168.20.22 yes yes OK (1 ms)

trunk%%sip%%Zycoo 192 168.200.74 yes yes OK (4 ms)

Showing 110 6 of 6 entries
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7.4 Gateway

Tugdruilidunisdeanseriualnsadidsnisziny GSM Gateway visaa1aaziili Gateway Uszinnaueing
) y y

NN9AIANTIUADAMNYIY PLEXTEL uay faginsnl

PART 1: NM954AN Gateway

GATEWAY
Show entries Copy CSV Excel PDF
O Name ¢ Number % IP-Addresss % Extension Monitor ¢ Record IN & Record OUT Edit &
Account - GW_7777
O To_Vega Password : 1234 Dynamic No No No s

Codec : alaw ulaw

Showing 1o 1 of 1 entries ! = !

# Delete Sel d Gat. y + Add Gat y

Imendin Menu “Voice Interface -> Gateway

Tneilu Menu Haziilunisainaiad Extension 19 iU Gateway lunns Register Winunluszuy PLEXTEL Ineidinya®

(2
A

avdiasldRsesialUdl

Edit Gateway ®
~
v

Meber ! [ow [7777 |

Defaul.t_: English »
Language :
R e —
-ddress : [Gynamic ]

[He.722 Me.711uM G.711allesm ] 6.729 [6.723.1 L]
Codec : G.726 [liLec []speex [Jlpc1o [Jadpem [TH261 [1Hz63 []
Hz63P [1HZ64

dtm mode
Extension
Monitor :
oo 1
Support :
Enable REINVITE :
NAT Support :

CallerD Number :

|

CalleriD Name :
Record Incoming
calls - O ves ® No

Record Outgoing
Calls ;. — Yes ®No

Replace CallerlD
(number) with Ex; VEGA=No, Openvox=Yes
CallerlD(name) :
Additional
Config : ~

Example Config:
OpenVox:fromuser=GW_xox

Cancel Apply
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11.

12.

13.
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Name: 1 msuidlude Trunk Al%dusuntsinedelu PLEXTEL

Number/Account:  lusLat Account fiaziiastinlyl saenlu Gateway TNt 1es
Extensions meluszunifiesdnsitaiue; Features i)

Default Language: {Fhunnsiaen ATl lussULd L Trunk Gateway Tunsdiaasnistnain
1"

Password: 1{luen SIP Password Raziinli /1 sarnly Gateway

IP-Address: lu A1 IP-Address 2124g1n9ni Gateway tanemng Aalaelsnanlaiswiluaziios FIX A 1
wanitlu dynamic

Codec: i@an msflusniayadaaiacliy

dtmf mode: 1aan uuunsdediaga dtmf s21919 PLEXTEL iU Gateway

Concurrent Call Support: ﬁmumﬁﬁmu@,mmmmﬂuﬂﬂ‘ﬁ'qﬂmai Gateway @111903895014 1w 4
FXO Gateway suiludioasepniiii 4

Enable Reinvite: Lilunisudsluginanininnig dq Packet REINVITE lilfiaginsnitlananisqaiing lne
‘@29 (RTP) azldnuszu PLEXTEL

NAT Support: Tunsiing gunand NAT duszndng PLEXTEL fi ginand Gateway danemeanflugiots
AN NAT = Yes

CallerD: flun1sulasmuan Callerid 13ifludn Default iAaafiusiaa

£
o

Record Incoming Calls: {lunisseanliiszuuvinnistiunndeslunsdinianadinann Trunk 7

2
o

Record Outgoing Calls: tlunssiarnlfszuuninistiuinid@easlunsaiiinsaanann Trunk o

PART 2: N155U&"8L9N

Tudaunasaiunissisaliianunsoiuaadinainginand Gateway snglszuuman 1§ Ingazinilaniu

v o '

N1 Setup 5xUU Trunk 7197 1) Mnusiazfiesinnis Set A1 DID fiae Assivetnastelili

INCOMING CALL

show [ entries Copy CSV Excel PDF
O Trunk b+ Destination ¢ DD 2 Routing b+ Description £ Edit
O trunksip:To_plextel 0 All ivr Test B no o+

Showing 110 1 of 1 entries First - Previous 1 Next Lm_.t]

@ Delete Selected + Add New Incoming Call + Multiple Add Wizard
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lunselfaenefifinis Setup Gateway Account wlu 1w 201 Inaidl Trunk Name 1{uda Test

Edit Incoming Call - ]

~
Trunk : | trunkSStsipiésip_plextel22 o,

[ pag-tinkc

Description :

Support DID :
omeso:
["] Add DID number to incoming Calier|D
Replace CalerlDnumber:|  |(Ex: add "0" prefix = OS{CALLERID(NUMIE )
N —

Evtensions o Tmeoutse):
Concurrent Call Limit for this trunk (0=no-timit): D

Default Language :
External WEB-Service Connector :

EnaﬂaAclinLlRLfﬂrthislncmvthal:l

Enable Caler|D-Based Routing Service :

Add time based handler

1. When * All w | Destination *| ivr w|Value [ test | Remove

Cancel Apply
£,

In8IsNazHe9iNN3AIAN Support DID = Yes wazsiaan Incoming DID lusniilsinsafiuiues Account 2184579

v
o o

giinsnd Gateway 1 (202) T9pn 202 Hiesazfiasri W lasAniuginend Gateway iialfianunsnds Incoming

Call a1n gilnsnl Gateway un€ia PLEXTEL 14

PART 3: n19lnsaanku Gateway

n1smseantitu Gateway BN ldmdeniu Trunk Ly PLEXTEL 8w mnysna tnendinlilds Menu OutGoing

Call

OUTGOING CALL

Show TN entries Copy CSV Excel PDF
O Route Name & Descriptions. & Pwlmlm & Schedule & Edit
Default{Default) gateway:sip:To_Test(enable)
O Gateway ok FirstJ Allidisable) s

Second / All(disable)

Showing 1 to 1 of 1 enfries

@ Delete Selected + Add New Out Going Call
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dl 26 ¥ = A dl o = 1 dyﬁ 1 Y o a
smg‘lmmmmummﬂ Trunk Nagynnsnsaanineminiinazauinlnsaantiu Gateway 1@'1/11«1‘1/1

Default Route

Add

® Enable Trunkl gateway:sip:To_Test  Default Outgoing Number : l:l[)iah‘ng Prefixi |Digit to Stn'p| |D1'a|.ing [}ption racl  x

AIBENN1TAIAT Vega 50 LEaNNU Plextel Server

GATEWAY
ST GLIES Copy CSV Excel PDF
- Name = Humber = IP-Addresss e Extension Monitor = Record IN e Record OUT Edit &

Account: GW_8888
(| Wega_Gateway Password : 1234 Dynamic Mo Mo Mo &
Codec: alaw ulaw

Showing 110 1 of 1 entries Dravic -

@ Delete Selected Gateway + Add Gateway

Tudretneilisniua i Vega 50 W@anriy Plextel liiuef 8888 39i@eini 1234

HostName this_hestname

dege Vega 50 GW 1P Address 192.168.20.23
Configuration IP Address 10.10.10.10

User Name admin

I

Expert Config VolP Device Configuration (=]
Registration Mode
o roxy Used?

Reboot Syster -
s aEn SIP Domain 192.168.20.22

SIP Server IPMName 192.168.20.22
‘Outbound proxy IP/Name 0000
Registration and Authentication
D 8888
Authentication Password il

Priority 1 2 3 4 5 6
CODEC |g711Ulawbdk ~|  |g711Alaws4k v | g729 v g3 v [38udp v oetst v

dinutiiuaes Vega 50 udalaan Quick Config aansiadia VolP idanilu Gateway waz SIP Domain iU SIP Server
IP/Name 1 IP 284 Plextel 91224 Registration and Authentication ID i1 Authentication Password 13 ldiua5

e 13lu Plextel iU sWAENL
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Edit Gateway ®
”~
Name : Vega_Gateway

Mumber / Account: 8888
Default Language : | Thai

Password :

IP-Address :

He.7zzMe.711uMe.711a Hesme.729 Le.7zzq O
Codec : G.726 [liLeC [1speex [ lpcio [adpem [IH261 [1Hza3 (]

dtmf mode :
Extension Monitor : A
ot
4
Support :
Enable REINVITE :
NAT Support

CallerlD Number :

Iﬂlll

|

CalleriD Name :
Record Incomin,
CaLIs% O Yes ® o

Record O i
cor u?:g% O Yes ® o

Replace
CallerID(number) Ex; VEGA=No, Openvox=Yes
with CalleriD(name) :
Additional Config :

Example Config:
Openvox: fromuser=GW _xcoo

Cancel Apply

e lfunnmunlu Plextel Tnannea519 Gateway Tu Plextel Tnaisninuunl#i@anniy Plextel twas 8000

2010 WanchatC -none- yes yes UNKNOWHN
201 Aeh iPhoned -none- yes yes UNKNOWN
2012 ‘Wanchatc iPad -none- yes yes UNMKNOWHN
2014 ‘WanchatC GT -none- yes yes UNKNOWHN
3000 3000 -none- yes yes UNKNOWN
3001 3001 192.168.200.36 yes yes OK (1ms)
ooz ooz -none- yes yes UNKNOWN
3003 3003 192 168.200.51 yes yes OK (1ms)
3004 3004 -none- yes yes UNKNOWN
3005 3005 -none- yes yes UNKNOWN
3008 3008 -none- yes yes UNKNOWHN
2007 2007 192.168.200.178 yes yes OK (1 ms)
3008 3008 192.168.200.178 yes yes OK (1ms)
3009 3009 192.168.253.195 yes yes OK (45 ms)
3010 3010 -none- yes yes UNKNOWN
a0 a0m -none- yes yes UNKNOWN
3015 3015 -none- yes yes UNKNOWN
GW_7777 192 168.20.24 yes yes OK (2 ms)
GW_B888 192.168.20.23 yes yes QK (4 ms)
ip%%JINET 203.156.135.4 yes yes oK@ ms)

trunk®:%sip%%%SIP_LTD

Showing 1 to 56 of 56 entries

203.151.233.99

yes

yes

OK (238 ms)
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WRAF1LATANI Plextel iU Vega 50 udalsnazangdniinisiansievisald mugiAanisgnisidiensiases Plextel

Vega 50 GW ——
Configuration B e

System Status

Froduot version = 1P pddress LAN 1 2 iea2023

Serial Humber onstssa2i 1P Address LAN 2 i

Firmware Fie vEsasuR0 RS LAN Gateway 12 eaz0zs

Version Information | “Show | License Information [ Show | canmmmanon v oomaten
Registrar and Proxy SIP Registrations

Comain 821682022 Registered Lisers 1 04 ucersrepsenes
eragy iz T

e i [ Jo et

G erasy anao

|are s

|exe Prafie 1 - regatsbion mgey = 820

e

[ cotect - crmiRQIRLIBNTS

[-sise - uvsgstesd (s=D)
- Qzmans

| rtet - <ipospimissonzss
- - recgeteet (e 4

=TT - Damn

” 4 o o 4 5 oy oo, d
AuglAaNsgnIsTansiaaas Vega 50 (lusetnaBinanisidansawingi) nsnadin - meeaniusiasllhan

Incoming AU Outgoing

AIBE9N19AIAT OpenVox Lannl Plextel Server

GATEWAY
show [T entries Copy CSV Excel PDF
O Name & Number & IP-Addresss f] Extension Monitor o Record IN & Record OUT Edit &
Account: GW_T777
[l GSM_Gateway Password : 1234 Dynamic Mo Mo No &

Codec: alaw ulaw

Showing 1to 1 of 1 entries T -

@ Delete Sel d Gateway + Add Gat

Tusaetnailisnimua i OpenVox @@eanriu Plextel luiuas 7777 satin 1234
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, = — ,
SIP = RS
R o ) % Free Commun | cation ......°9

Edit SIP Endpoint "PoisePBX"

‘PoisePBX |

}GW_7777 Anonymous
sssseee }

‘ This gateway registers with the endpoint v

192.16820.22 |

UDP v

! Yes v

‘ Save ‘ i Apply | l Cancel ‘

dinutiiuaes Openvox udaiaan SIP aniadia SIP Enpoints 1971 Hostname or 1P Address 14 IP 484 Plextel 421

984 User Name 111l Password 11 lgiua5eniumun a1y Plextel fiu s9@nn1
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e lfunnivualy Plextel Tnannsa%19 Gateway 1u Plextel Inaisninuunliii@asiu Plextel tua3

3004

3006

GW_B888
trunk%6%sip%%6JINET
trunk%6%sip%3%SIP_LTD

Showing 1 to 56 of 56 entries

Nare: [os cormmy |

Humiter | Aooount: |uw_|7:':r?

Default Language : | English
Pazzeord : | sesasss
P adire:

Dum 6.7

™a I:lﬁ'jﬁl:ll.’- mDum‘lD

E_—F umDi.m:Dspeu Dlpn‘lalzlaqnnljm Dm[l

mDm

ot e ]
E ion ianitar : | Yes W
Conmemiseeetls ]
Enzbie REIVITE : | defautt o, |
P
T
T
Rrecard Incoming Cals: |y (84
Fiecord Dutgoing Cals: |y (81

-
CalleriDmmber) with [Yes ., | B VEGE=Ha, Dpemvan=tes

CallerdDrizme]) :

Agditional Config @

Exampls Config:
Oy vioosc: Frosrrmeasr 25 W _aooos:

‘WanchatC -none-

Aeh iPhoned -none-

‘Wanchatc iPad -none-

WanchatC GT -none-

3000 -none-

3001 192.168.200.36

ooz -none-

3003 192.168.200.51

3004 -none-

3005 -none-

3006 -none-

3007 192.168.200.178

3008 192.168.200.178

3009 192.168.253.195

3010 -none-

3m -none-

3015 -none-
192.168.20.24
192.168.20.23
203.156.135.4

203.151.233.99

yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes

yes
yes
yes
yes

yes
yes
yes

Cancel

yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes

yes
yes
yes
yes

yes
yes
yes

Apply

UNKMNOWN
UNKMNOWN
UNKMNOWN
UMKMNOWN
URKNOWN
OK (1 ms)
UMKMNOWN
OK (1 ms)
UNKMNOWN
UNKMNOWN
UNKMNOWN
OK (1 ms)
OK (1 ms)
OK (45 ms)
UMKMNOWN
URKNOWN
UNKNOWN
@m

OK ({4 ms)
OK (2 ms)
OK (238 ms)
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v s o o v | A LA \ A A '
WAATILETAYN Plextel N1 OpenVox LL@QLT’]@zNW@‘qqﬂﬂ’]ﬂﬁ‘ﬂﬂm’ﬂﬂﬁ‘@iu Mﬁmgﬂﬂ‘ﬂm?@jﬂ’]?mﬂwﬂ@ﬂm Plextel

uda1aen Slot 184 SIM Niazld waqanm Apply

i@ 9 - = \ :
&N " ﬁ ‘
- Free commu" h) ca t'on OpenVox Solution 2
Modify a Group
(oomaor |
Group Name: | Group1
Type:  [GSM v
NO. [Jau
1 Mgsm-11
Members 2 gsm-1.2
3 [gsm13
4 O gsm-1.4

FANNARN174319 Group WifiL Sim IaelUf ROUTING > GROUPS Insianadaudaiann Type 1l GSM

Ve

ROUTING :(;é .
S9N

% FrZe Commun‘ cation

OpenVox Solution

Modify a Call Routing Rule

J

[PoisePBX-OUT |

[PoisePBX  v|

[ Group1

v

B AdvanceRoutingRule |

['save | [ Apply | [ Cancel |

saNnAan1sas9n1smsenn WAy Sim Taeldf ROUTING > Call Routing Rules Inai@3naTiaudaiann

dl 2 % o k2 o d‘ b4 Vs
Call Comes in From U Trunk A1L31&579 WRALABN Send Call Through Wingariy Groups Madesilnsean



Call Comesin From: | Group1 v/

Send CaNThrongh:|  |PoisePEX v

‘ Save ‘ 7ApglyJ Cancel ‘

saNnAen1sas19n1sMadn 1y Sim Iae1u? ROUTING > Call Routing Rules lagiai19Tauiaiaan cal

ﬂﬂl % U E% =l £ [ dl v
Comes in From Groups NLT16189 1 NI00NWAILARN Send Call Through MARTIAL Trunk NLINA319

T rree Commaun Tf cation ... %

G3M Information
Port signal  BER Caer Registration status PDD{s} ACD(s) ASR[%) GSM Status Remain Time
gemr11 .d'd 0 Orange FReglsiened (Roaming) 6 » 54 READY o Limi
gam12 ¥ L ornge Faglstened (FRoaming) & & i READY HaLimi
gem-13 A o Unastected SIM Card 0 0 0 NoLimr
geme14 o o Undstected SIM Card 0 0 0 No Limn
SIP Information
Endpoint Name e Name Host Registration P status
PolseRER ST 192 1682022 allert Feglsiere
= 20 [umsgecied sener NN
| Routng wromaton |
‘Russ Nams From To Rues
PoISSPEX-OUT Sip-PokePEX gip-Grount
PolaREN-N -Gt sip-PolsePEK
et cpeat arp-Groumt
| Networkinformston |
Hame MAC Adaress 1P Auress Mask Gatwway O Packsts TH Packsts
Lan ATSEQS 11057 192 1682024 52852550 192 16820 254 155318 126084

= = : o A = S 3 < v M
ﬁ]ﬂﬂgﬂﬂ'ﬂﬂﬁﬁ‘@ﬁ’]ﬂ‘ﬁﬂﬂﬁ]‘ﬂ‘ﬂﬂﬂ OpenVox (‘lum@mqumﬂmmwmLmuu) nsnsdin - nseentiudaslimmn

Incoming A1 Outgoing
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ABEN9N19AIAT Zycoo LaannLl Plextel Server

SIP TRUNK SETTING

Show entries

Copy CSV Excel PDF

~
v

~
¥

~
¥

~
=

~
=

~
¥

O Enabled/Disabled Username Status Edit &

O «

Showing 1 to 1 of 1 entries

Incomming Name Outgoing Name Description Sip Server Address

intrunksip:Zycoo trunk:sip:Zycoo 192.168.200.74 i

@ Delete Selected + Add 5IP Trunk Setting

#3574 Trunk SIP Iaeid IP Tl Zycoo Tnel Config msnnANLan

Edit SIP Trunk Setting x
~

cnae
Trunk Name : | trunk%sip¥%Zycoo
Type : | SIP Trunk v
Sip Server Address : 192.168.200.74
Allow Incomming :

Concurrent Call
Support :

i I
digit to strip =

v IR
Prefix :

Record Imur:\l:slvg Oves ®Ho
Record Dutcg:l:sng Oves ®No

Default Language :

Advanced Setting @
Authorization Name

Yes w

Username :

From User :

Type

Host

From Domain
Qutbound Proxy
Qualify

NAT

Can Reinvite

In Secure

DTMF mode
Auth

Codec

Server PORT :

Additional Config :

Il

: Opeer ® friend
o21s020074 |
szisazonrs |
is2ieszars |

: @ves ONo

: @ ves (No (O force_rport () comedia
: OYes @ng

: Ono O invite O port @ Invite-Port

1 auto v
: @ mds O plaintext
He.72zMe.71muMe.711allesm 6. 729 e.723.1 [

2 G.726 LliLec [Ispeex [lipc10 [l adpem [Ih261 [Ih2s3 [
h2e3p [Ihz64

Cancel Apply

V]

m‘@m'lﬁ”lﬂ@lamuzﬁ Status > Phone’s connection status Lﬁ'ﬂ@.d’]ﬁmi Connect Wa23i3asia



PHONE'S CONNECTION STATUS

SIP Connection

Realtime Update : ® Enable ) Disable

Phone Number - Caller ID & IP Address s Force rport s Video Support & Status &

2000 9000 192.168.253.195 yes yes OK (157 ms)
Q001 9001 192.168.253.195 yes yes 0K (52 ms)
002 002 192.168.253.195 yes yes OK (148 ms)
a003 9003 -none- yes yes LINMKRNOWN
9004 9004 -none- yes yes UNERNOWN
005 9005 -none- yes ves UMKNOWN
anoe a006 -none- yes yes LINKNOWN
007 9007 -none- yes yes UMNKRNOWN
aooa 9008 -none- yes yes UNKNOWN
9009 9009 -none- yes yes LN KRIQWN
trunk%%sip%%Zycooy 192 168.200.74 yes yes - OK (4 ms)

‘Showing 110 11 oi 11 entries

WE FOCUS WE DELIVER

« Home VoIP Trunksg Move the mouse over a field
Edit SIP trunk trunk_1 X to see tooltips
« Operator
Description; To_Plextel
Peer Mode:
» Extensions List of Tru Host: 192.168.200.51 15060
» Trunks prol Maximum Channels=: 30 i
Prefix:
= Outbound Routes i1 To F Outbound CID: kte
Inbound Control [¥lwithout Authentication

[Cladvanced Options

Save||Cancel

sann 3 lU7 Outbound Routes LiNa&314 Dial Plans W&24aan SIP Trunk 3143514
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(]

WE FOCUS WE DELIVER

« Home DialPlans Mowve the mouse over a field
to see tooltips
e Operator
e Extensions List of DialPlans
= Trunks Default DialPlan Name Rules Options
e Outbound Routes o Dleadol Dicc oo —oll cuacon
7 -
Inbound Control Edit e
DialPlan Name: DialPlanl
—Include External Calling Rules——————— _ Include Internal Calling o
Rules
[¥ITo_Plextel

Rlng Groups

all Queues

aging and Intercom
VR

onferences
xtensions

ISA

irectory

Mlspy

Save

AaN 13 LL7 Dial Rules INBANMWANITADN Trunk LiNBRMUANNTINsaan il

WE FOCUS WE DELIVER

Mowve the mouse over a field

« Home DialRules
to see tooltips
e Operator
Edit ®
= Extensions List of
Rule Name: To_Plextel
= Trunks Rul
= PIN Set:[]
e Outbound Routes 1 To
. = Call buration Limit:[______ | seconds
Inbound Time Rule: O
d Place this call through:
[To_Plextel(SIP)
L
s
Available Trunks Selected Trunks
Custom Pattern: .
Z Any digit from 1 to 9
M Any digit from 2 to 9
X Any digit from O to 9
. Any number of additional digits
Delete 1 digits prefix from the front and auto-add digit before
dialing

sann 1917 Inbound Routes ianuuanisingdnun Inanmualidin IVR udqadinlui working time
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2C0D

WE FOCUS WE DELIVER

« Home

» Operator

e Inbound [foutes
+ IVR

« IVR Prompts

» Call Queues

« Ring Groups

» Black List

« Do Not Disturb

« Time Based Rules

Advanced

Netwo

General Move the mouse over a field
to see tooltips

Port DIDs

From FX0/GSM Channels

Distinctive Ring Tone:

Destination: Goto IVR v || working time v

From VoIP Channels

Distinctive Ring Tone:

Destination: Goto IVR v || working time v

Save| |Cancel
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sann i lUnImagauaniuzininismensallnn pextel Inel? operator

Z2C0D

WE FOCUS WE DELIVER

Operator 4

Home .
° Extensions
s Operator @ e @ Ringing @ Inuse @ Hold @ UnAvailable
1000 - 1001 1002 1003 - 1004
e e @ ooi(stey 9 Lona(sie) O o3 @ looase
Inbound Control o 1005 @ 1006 @ 1007 @ 1008 @ l00°
1005(SIP) 1006(SIP) 1007(SIF) 1008(5IP) 1009(SIP)
1010
@ niogse)
Total:11 Online:2 Current Active: 0
VoIP Trunks

Trunk Name Type Username Hostname/IP/Port
OK (2 ms) To_Plextel SP-SIP 192.168.200.51:5060 OK (2 ms)

FX0/GSM Ports

Status Signal Strength Type Port ELF Label
Connected FXO 1 Channel1
Disconnected FXO 2 Channel2
Disconnected FXO 3 Channel3
Disconnected FXO 4 Channel4
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Chapter 8: Advanced

8.1 PBX Advanced Setting

General Setting

v '
o 1 o

AanissarnYinliluag Plextel Server

System Setting:

Default Recording Format :
Conference Recording Format :

Recording Cache Size (Mb) : |l 00

Kernel Advanced Setting : |

Mysgl Database Username : |p|exte|db

Mysql Database Password : | -----------
Automatic Remove CDR Script:

Limit Concurrent Calls :

Global Extensions setting:

Enable Global Extensions setting : ||

Extension Monitor : | Yes v

Extensions Monitor Frequency (every / sec) :

Maintenance Schedule:

= Refresh IP-PBX services schedule: | NONE v|23 v |59 v |

= Memory optimization (every):

= Daily Database Maintenance schedule: :
Daily Database Maintenance more than: Days

Table Maintenance: cdr_filtering, cpu

Global voicemail setting:

Recording Format

Terminate call after silence for (sec)(0=disable) : El
Delete Voice message shorter than (sec) : |:|

Disable Playback voicemail usage Instruction: [
Playback Unavailable message: ()
Playback Busy message: ()
Playback Default message: @
**Mote: If temp message (menu 4) has been record,
It will override the Unavailable(menu1) and Busy message(menu2)
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Default Recording Format: 31luuiunastiuiinwdiden

Conference Recording Format: gtluuunistiuninlngidesaesiinstlszgs

Recording Cache Size (Mb): gunn TN

Kernel Advanced Setting: Lﬂ'ﬂﬁu@“ﬂ%uzgﬂmﬁ‘ﬁiim

Mysql Database Username: Tef{l4a1udnusuidin Database ansnsailasnuaslé

Mysql Database Password: 39a#11&1%1501E1 Database anunsnilaelaglé

Automatic Remove CDR Script: aL#A3UAU99 CDR 95116

Disable Playback voicemail usage Instruction: Jannslfeuniaiauidasans n1sdndiamanu

Playback Unavailable message: daaanuluinFanldeunisian

Play Busy message: damauilaidnaiay
Playback Default message: daminuBusinlun1slau

Y v ul/ Yar o =K o '2"91 dl [ ¥ [
= yiunenne) GndieAnnudansn (4 wy) THFunisiunniuazunundeaouilintenldou (menut) wazlidng

(menu2) **
PBX Advance Setting

Log Files Level :

Enable Log-File Type notice warming error debug verbose dtmf

Console o J ’ -
+ Message L L

Full "] "] "] " "] "]
Apply

v
o

ANU9ITIAaI (full) iaussia livae ieidansdnLfiu asterisk full log
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Recording Rotation

Automatic Call Recording file Rotation{Replace the old call-recording files)

Enable ;| YES ¥
High Water mark(%) : 80
Low Water mark(®) :|70
High Water Mark, no of files delete 15
Low Water Mark, no of files delete 13
Dhrectory Rotation :| YES ¥

[V
a o

Enable: YES \ansldau inetiuinWfidasasanfnfarivivdeyainn natiiidiennednuaunszyluusssin

dmly

High Water Mark (%): anuauiladidusnBuidiauindeyaimia

'
a

Low Water Mark (%):a1uauilofidusinzuidawindayains
High Water Mark, no of files delete: a1uanlndnazdawiilenlesidusiniuunsiuuu

Low Water Mark, no of files delete: anunulnanazidiesiinianaila Sifusinnniua Auuu

8.2 Network Setting
Lan

A8 NM3NMUARN IP Address 1941A7aY Server B l3naiflusiesniiuuar Ly Static Wsen1snnvuaAN 1P
Address uULRNZIANTALWINEW nszA Rz Asuudadlilfiiesann nedwiile nnasesanduniazsiaadn
N1 FAAE5TL Server NNLATEN 91ANNIANUUAAT IP Address 5lae Winunfimy Advance -> Network

o '

Setting WNABALUAAINAAIFIDLIN
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NETWORK SETTING

[ LAN | WAN [ Static Routing Table [ DNS | DDNS [ DHCP Service | Firewall Service | NTP Service | Tools [ Bandwidth Test [ LocalDNS

ethQ

Mode : | Static Setting ¥
IPAddress:|192 v | 168 v . |200 v | |34
Subnet mMark : | 255 ¥ |.|255 ¥ | |255 v | |0 v
Gateway :| 192 v . |168 v [ 200 v | 254 ¥

Apply

o dld :: U A dl :; dl v ¥ dy al o o ]
NRIAINNHNITANAN IP Address Iﬁuﬂ?ﬂLﬂ@ﬂuLLﬂﬂﬁnﬂﬁiﬂ NUUIBATULUAZYVRLDLALANANFIDENN

Apply Network Configurations!

1 1AANILOLAWAIIYNATY tNETLENITEaASN

Wan

g o A = aa - v o ~ = A
Lmléu@ﬂmuﬂ Server “ﬂ’ﬂx‘iL'a“’mm';‘i@@L[ﬂ'ﬂ?LmﬁM’l'ﬂ’]ﬂIWSﬂWVldlﬂW@’wm‘ﬁﬂu’aﬂ NNIYDLATAN Server LA

[%
o

dl o = 1 A 1 o o b 1 4 b % = a dl
wsaalnsAnstlan DEAUNSLATAUNENY iadufiaeamn it Server aaaisn i laNase T

1§i31a7n ISP (Internet Service Provider) 18151197 18 Server 3 lilefiassazfinanne nadediayalu

slunureades (Voice Signal) azinanulisasiladinust Iaelaieinunismn NAT (Network Address Translation)

v 1
o al

Fatinninn NAT 358 Firewall wadtyryrnudevenaazasinuiulils seninsdniiledn

@11190 Register 11U Server 18 wAtilangyniuasldldgudes safusasld Server 2a93A1vunAn
ulu 1P @39 u&a13 ADSL Modem siapniili Bridge Mode 1iva Forward Packet 31613 Server 284130 131813190
fAnuA Username WAz Password 71 ISP slﬁmvlﬁmmmﬁ Tnendin1iit Advance -> WAN Network Setting 1ti1aa

o '

ALUAPINAAIFI AL

Laan Start at Boot = Yes #9¢l
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NETWORK SETTING

[ LAN I WAH ] Static Routing Table l DNS l DDNS I DHCP Service l Firewall Service I NTP Service l Tools I Bandwidth Test I LocalDNS .

|' WAN

ISP Login Mame (ADSL Account) :192.168.200.121
Password :
Start at Boot : ) Yes ® No

Start Wan Stop Wan

« Apply

DNS
N19619A1 DNS (Domain Name Service) ﬁ’]vl,mﬂm"’ﬂm’]ﬁm% Advance -> Network Setting->DNS

PNABAZLAAILAAIFI DL

NETWORK SETTING

[ LAN I WAN l Static Routing Table I DNS ] DDNS I DHCP Service l Firewall Service l NTP Service I Tools l Bandwidth Test l LocalDNS .

DNS

Name Server 1 :|
Mame Server 2:/192.168.200.254

« Apply

DDNS

W lunsaifsruureaslaifilefass inaflusesldamedanwiu Dynamic DNS Provider fiau #asann

uufliitAnn9az1d Username uaz Password 11 fgisaniiusiasuninuualu Server 184137711y Advance >

Network Setting->DDNS #iinaaaLanINanIsagi1g
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NETWORK SETTING

I LAN I WAN I Static Routing Table ] DNS I DDNS I DHCP Service I Firewall Service I NTP Service ] Tools I Bandwidth Test I LocalDNS .

|' DDNS

[ Active
Service Provider www.dyndns.org v
Host Name

E-mail Address

User

Password
[ Enable wildcard

« Apply

DHCP Service

Aa nsseA i Server wasasiliusaang lailiiduieses Client 8w Tuszuy Inedinundiuy Advance->

Network Setting->DHCP Service MinaaazdAHAAIA2N

NETWORK SETTING

[ LAN l WAN l Static Routing Table l DNS l DDNS I DHCP Service ] Firewall Service I NTP Service l Tools ] Bandwidth Test I LocalDNS l

| DHCP Server Configuration

Default Zone Enable : [
——
Network 1D [192.168.200.0 |i“£ﬂ‘“ 255.255.255.0 IP Address Range  |192.168.200.60 |To 192.168.200.100

Gateway IP Address  [192.168.200.254

wosewr  [zeTET ] e
NTP Server 192.168.200.254 Lease Duration 86400
S::]'Z” tip-server- 1155 168200206 | Required For AutoProvision

Option bootfile-name |autoprovision/snom.h

+ Zone Configurations

Leases Status Add Zone Apply

(2
o

Apinge) a8 e AT
< as =
- Subnet Value: Winiinlanueninse
) -
- Domain Name: T8 lmLN1

- SubnetMask Value: dLiinundn
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(]

- Gateway IP Address: inangl (Auuaulefueninsaaesipses Server IP-PBX)
- Primary DNS Server: DNS Server

- Secondary DNS Server: DNS Server

- NTP Server: Wazadnananan liiased Client (MuusiilulafuaninsdaedAsed Server IP-PBX)
- Option tftp-server-name: W35 W& iAaas Client (Avuaduleiianinsduedamsas Server

IP-PBX)

'
v A

- Client Start IP Address: lefndunuanliiAsaa Client

'
A

Client End IP Address: lafigafinefiuanliiiezas Client

Firewall Service

= M o o . o i ainey A P % . P
Aa NassAnEaiuszuLANLaansit(security) luszuy wpasazAA il ilali Client Bu

A . v al' ¥ :// 1 © % k2 AII .
%78 IP-Phone @14190 Register NN Server 15 mimmmimimmmmmé Advance ->Network Setting-

>Firewall Service MHNADALLAAINAAIFIDENG
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NETWORK SETTING

[ LAN | WAN | Static Routing Table | DNS | DDNS | DHCP Service | Firewall Service | NTP Service | Tools | Bandwidth Test | LocalDNS J

FIREWALL / NAT Setup

ENABLE Firewall
Service from WAN (PPPoE)
Allow Access SIP

l
l
llow Access NTP

llowr Access WEB-Interface
llowr Access Terminal

llow Access PEX Manager
llowr Access for FAX Client

Service from LAN (Ethernet)
! Allow Access SIP

) Allow Access |AXZ

! Allow Access RTP

) Allow Access NTP

! Allow Access WEB-Interface
@ Allow Access Terminal

! Allow Access PBX Manager
) Allow Access for FAX Client
| Allow Access SNMP

@) Allow Access MySQL

NAT Setup (Source NAT)
Enable Outgoing SNAT

Internal Server Setup (Destination NAT)

Enable TCP/UDP mfgh‘;?m Server |P-Address Server Port-Number
G
G
G
;@
;@
;@
;@
;@
;@
;@
;@

;] ®
;] ®
;] ®
;] ®
v

o a

s aINN s ELNe LARAT

- Enable Firewall: panfanuusdeiiive a1y Firewall

- Service from WAN (PPPOE): 31¢@8 Service Nayrya liildainanauen

b

- Service from LAN (Ethernet):mﬂ% Service aynyea L lHsunielulgls

- NAT Setup: N1991 NAT Lﬁﬂmﬂ%\mmmgnﬁm’h Enable Outgoing SNAT aziinldieas
ARNAYLADST %yGateway 17 1P 494 PLEXTEL IP-PBX fignansanen Internet 1§ el
PLEXTEL 1311l PPPOE

- Internal Server Setup: N19%11 Port Forward ¥i38 nnsdanaaililds Fvlnesauainmauen &

AneeiN9dnaLL
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8.3 Security
Wunydudunsisaszuuineannilaensieluases Plextel IP-PBX

SECURITY

Block intrusion using password guessing technique :

Enable Security Features :

Default Configuration :

Ban Time : |54[][][]

Find Time : 20000

Max Retry before block : |1[]

lgnore IP List (separate by space):

Notification :

Security Administrator Email Address :

Setting :
S5H protocol :
Enahle :
Ban Time : |54[][][] |
Max Retry before block : |1[] |
SIP protocol :

Enahle :

Ban Time |36[][]U |
Max Retry before block : |1[] |

8.4 User Manager

3@ HI0NNMUA Username uaz Password Tisiiize uilaeunmsgulilnadinlifiueg Advance =

Users Manager #tinanazuaninandmangg
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USER MANAGEMENT

oo E o
searr:
(m] Web Username & Phone Number & Phone CalleriD & Extensions & Web User type & Enable CRM & CRM User Type < Edit
admin NONE Administrator YES Administrator s
] 5000 5000 5000 SIPI5000 User NO User ra
o 5001 5001 5001 SIPI5001 User NO User s
] 5002 5002 5002 SIPI5002 User NO User #
(m] 5003 5003 5003 SIP/5003 User NO User &
a 5004 5004 5004 SIPI5004 User NO User s
(m] 5005 5005 5005 SIPI5005 User NO User &
] 5006 5006 5006 SIPI5006 User NO User s
o 5007 5007 5007 SIPI5007 User NO User P
O 5008 5008 5008 SIPI5008 User NO User r
Showing 1 to 10 of 22 entries ! B o |3 Next | Last

@ Delete Selected + Add user

finsieaniaulaenutlas Username uaz Password liaanil Edit f1uanniiages User W anaungm

Auna Password Tnadldl nasaniiunailu Apply 183a1niin Username uay Password lusiazinasiui

Add User ®
SeLectLevel:|admin v|
Web Username : |ad mins | LY 4
Password : | ----- |¢
Re-entry Password : | ----- |¢
Phone Mumber :
Enable CRM : ¥

CRM User Type : ® Normal ' Admin

Cancel Apply
P

finflaannaiiia User 1iiaan7 Add Users wivasinnisladieyasialiil

- Select Level: AeliidenszAuaudAtyees User 393 3 sv#L A8 User , Monitor , Admin &4 526l
Admin Tlazazilavanadin1enlineman

- Web Username: %ﬂﬁi%iums Login ingeuy

- Password: &N

v
- Re-entry Password: fiugusiarnuanasa
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- Phone Number: #xeiatinsdniiaaildam

- Enable CRM: 1ilali9114 CRM

- CRM User Type: szauniaidinldeis CRM

'
s o

wadnnaiue User Wil usd na APPLY udalsunsuazuansnadnl§iil User angiagninnun

dﬁl
AUNT

8.5 Screen pop-up Account

ABN"1783519 Account Hiiusa Screen pPOpP-up ﬁLmé} Advanced -> Screen pop-up Account @an

Create Screen pop-up Account

¥ ENABLE
Username : |poise |@
Password : |l234 |@
Permit Range :

Network ID : |0.0.0.0 |

Subnet Mask : 0.0.0.0 |

Cancel Apply
e

1@an ENABLE walaldens Anmum User Name Password 13U Account a1nsiis APPLY Aaglé

Account 14iriusa Screen pop-up Login Wnunl4eni

8.6 HA Setup

- o - o e Ay o < o sy =
AANIINITUL Backup U29LATAN Server slﬁj'lu’mﬂﬂi‘wWﬂ\im&ﬁ?xuuwmuﬂ@@mm@ﬂ TN UABIN

dl' o -:l' dll o a’/l v = g I | al o Ny A a dl' d'
LATAN Server @178 Tmﬂwmemamuu%mmm@ﬂmmm:mmmwm%mmu Server ’Qﬁ‘\i‘l/lﬂﬂﬁ‘::ﬂ’]ﬁ‘ LNBLATEN

©
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Server a3aHtTryn AT LATRIANIEIREINUNLTALER TR 19amnsaiuuaan lAtedinlUfimy Advance

= HA Setup MINABALLAAILARIFIDEN

HIGH-AVAILABILITY CONFIGURATION

ENABLE
Server Type
Virtual Server IP-Address

Optional Configuration :

Broadcast Interface

Check Interval Time (ms)
Declare Dead Time (Second)
Warm Time (Second)

Init Dead Time (Second)

Auto Failback

Enable Debug log
Enable log

Default APPLY

Master ®

ethd v
00

=[] [To

On ®
Cn '®

* 0on

O Stop HA

Slave

NULNA8Tl LATBY Server A3AIN1TONNLA IP Address NRNLNL Virtual Server IP-Addres W&

@8N Server Type L1 Master @211A389819849 NUUA IP Address MR Virtual Server IP-Addres

wiolaen Server Type LU Slave AANYT ENABLE u&anailu APPLY uaz Start HA azsuwnu@uasaiuiine i

Reboot #83a1n Reboot @34 32U Backup az@1unsanianuli lnasiui

8.7 Asterisk CLI

agfluy Advanced = Asterisk CLI

PLEATEL

S V=5 T En

Report
sound

Call Features
Call Center
Manual Config

Voice Interface

@D pex Advanced setting
€' Network Setting

& User Manager

& user Type manager

@ screen pop-up Account
Auto Provision

# External Storage

B cxiernal Device

Management

® | pdate Version

= Backup and Restore
UPS setting

B asterisk CLI
¥ License Management
file Management

tenance

fanagement

b oxccute

Start HA



o o gy o
wytd iy lden

=

&3 Asterisk lnuntindu duiuldanuniiaong

5VN9ANU Asterisk et lad

gnunsnaenadudnldlussuuld wrannnsapdadadn e ldissuunananaaannnlé ansaweeinaiy

'
o

Tandas

ip show peers tWa FanAd1d Extension 1n On Line agting

UNKNOWN
UNKNOWN
UNKNOWN
UNKNOWN

UNKNOWN

8.8 Auto Provision

agflulay Advance = Auto Provision ianandinumiinaeazuanuasisesing

PHONE PROVISIONING
Show 10 ~ entries Copy | CSY Excel PDF
Search:
Enable Extensions MAC-Address PhoneType Allow FW-Update
v 0000 ChatC (0000) 001565341398 yealinkt2g v
v 0003 Miss Amm Na Poise MN1222277 snom300 v
v 0004 0004 111N snoma3z20 v
v 0008 0008 0015652A2FC8 yealinkt22 -
v 3004 3004 333333334444 yealinkt20 v

0001 0001 Amm test

none
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Auto Provision AensidnsmLAsad IP-Phone t1uszil PLEXTEL Taennaifindnuiniazseuianiy IP-Phone
mq?uwhifu

Fwsumtinaeiasilunnaiiu Firmware salvsdidnlulussuiite l$iieseq IP-Phone &R Auto
Provision 1% anunsnTuaniuuaisalusiidinl luvinwieslEiae

angUlinuuzuanetaeeiiiTn Auto Provision 1% fanflfuua T luiudafesnsldidn

TWluszuuialiinwsesinnisdwan Tinaiu Advanced Setup udaniiasazuaninassang

AdvancedSetup x

Firmware Selection:

SNOM300 : No file chosen
SNOM320 : Choose File | No file chosen
SNOM360 : No file chosen
SNOM3T0 : No file chosen
SNOMB20 : Choose File | No file chosen
SNOMB21 : No file chosen
SNOMBT0 : No file chosen
Yealink T12 : Choose File | No file chosen
Yealink T18 : No file chosen
Yealink T19 : No file chosen
Yealink T20 : No file chosen
Yealink T21 : No file chosen
Yealink T22 : Choose File | No file chosen B
Yealink T26 : No file chosen
Yealink T28 : No file chosen
Yealink T32 : Choose File | No file chosen
Yealink T38 : No file chosen
Yealink T41 : No file chosen
Yealink T42 : Choose File | Mo file chosen
Yealink T46 : Choose File | No file chosen -
Cancel Apply 2

\1am130NALlH Browse AuFLIaeN Firmware 183iaLAsesfifianisudanati Upload nasanniiung
APPLY
. . d A N S RV S . , o 3
donravialATaaneAniiiu Weinnsaysiaases Sufiazundiiem Firmware Manldidinlyluszuy

GG
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8.9 External Storage

agluy Advance = External Storage Lilepanidinanuiinaaazuaninafasangng

EXTERNAL STORAGE

SMB Hetwork Drive

Type:
Check Current Mount :
server IPaddress: 0 Lo o o | [Listserver|

Required Authentication :
T . —

Shared Mame ** : | | | List Shared ‘
Local Mount-Name : /mnt/smb

Mount SMB/USB Evary : Min: Naver v |

Apply + Mount

EXTERNAL STORAGE

“external harddisk must be format as FAT32
Current Mount : | |

Harddick device:
Partiton

% Detect Harddisk # Mount Harddisk

EXTERNAL STORAGE

**This menu used to setup backup_config_file server
**when click “apply™ all SMB connecting will be drop

Check Current Mount :
Enable :

Cancel Apply

1
=

Wuwnaaivdeyadmivlndiunn@esnisaununTasutisaan i 2 wuw faeriis A External Storage NlGanse

'
1 S

g)fiu Server Inein9s uaz External Storage MidansastiuszuLLATat e AaNYAET
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8.10 LDAP sync Menu
A o IS o o
AR TTULAANTT UNNTRIUE A A

1. User Manager Sync

shov A enie searc: [

Level Web Username Password Phone Number CRM CRM user type
Administrator@poise. local
Admin Suranit@poise.local plextel1234 0922682305 admin
Mornitor Chutima@poise. local plextel1234 0451230987 ON

user Phongsakron@poise.local plextel1234 0844233083 Normal
Showing 1 to 5 of 5 entries |

2. Agent Sync

| User Manager Sync | Agent Sync LDAP Setup

show A enies search: [

Type = AgentlD Agent Admin Password Agent Name Agent Group Number CallCenterType Inbound Agent Type
Agent 1011 plextel1234 Chutima Sanbudda 5 Inbound Callback
Agent 1012 plextel1234 Phongsakron Sirimontee 1 Outbound Permanent

Agent 1010 plextel1234 Suranit Sanbudda 1] Inbound Callback
Showing 1 to 5 of 5 entries |

3. LDAP Setup :

LDAP Setup

IP Address 192.168.202.249

Password

Field Mapping with LDAP

— User Manger

LDAP Base DM |0U=Engineer,DC=pDise,DC=IocaI

Level
Web Username userprincipalname
Password
Phone Number |telephonenumber
CRM houseldentifier

CRM User Type jotherpager

8 S
E [=]
<]
B c
= 2
= 5
[
2
(]
=
m
n
3

— Agent
LDAP Base DN ‘0U=Engin eer,DC=poise,DC=local
Type

Agent admin Password displaynameprintab

Agent Name
Agent Group Number
CallCenterType Outbound
CallCenterType Inbound
Inbound Agent Type
Apply

LDAP Setup
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(]

IP Address: iulP fiagfildlunathudiusian

LDAPRDN: ID lunnsszysanis

Password: $9iaculun1stiususan
Field Mapping with LDAP : 1fludayaluildlunmstiudusau amudayasmuans

User Manager

Password:

LDAP Base DN:

Level:

Web Username:

Password:

Phone Number:

CRM:

CRM User Type:

Agent

LDAP Base DN:

Type:

AgentlD:

Agent admin Password:

Agent Name:

Agent Group Number:

CallCenterType Outbound:

CallCenterType Inbound:

Inbound Agent Type:

8.11 Update Version

o

o e‘n‘/ 'ﬂl QI a a v A b dl = i Ly QI tﬁ’l
Wunnsannaituans plextel atinse@nsniwlunisldenu vise Lmﬂmmmnmmmmq’luaummmnmw
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5

Welcome admin,Extensions(SIP/1015) | EN"

[ #Home | @ PhoneBooks 2 Call Detail Records — Message Center  CRM  #Change Password = #Setting . Info [ Logout l - T
» Call Center -
» Manual Config

UPDATE VERSIONS
» Voice Interface

~ Advanced Versions 4.0.8

@ Update Versions
@D pgy advanced Setting

A Network Setting
Security

5 User Manager

& user Type Manager

@ Screen pop-up Account

8 suto provision

# External Storage

External Device
Management

Q Update Version
Backup and Restore
& yps setting
HA Setup
B ssterisk cLI
License Management
Li XML file Management

8.12 Backup and Restore

¥

pansanApeuinsne e A Aimun uszuy Tnesansnsoasnauan 1 alnd s lunends

a1mnsannilme dinunwy Advance = Backup & Restore

BaCKUP & RESTORE MANAGER

@ Update Firmware + Restore Factory Default

n i el B PDFI

(] Date&Time k] File Name & Comment £ Version & FileSize & NumberofFiles < Download { Restore
(] Movember 12,2014 10:20:36 backup-2014-11-12—-10-20-36 far.gz backup_config 406 14939 KB 486 (4] [ +]
o Movember 12 2014 12:47:55 backup-2014-11-12—-12-47-55 far.gz Poise 4.06 14944 KB 486 [4] [+]

Showing 1 to 2 of 2 entries |

@ Delete Selected © Upload Restore + Create new backup % Auto Backup Configuration

2 ' '
a & I

A nFaeee Bnatlu Create new backup Az IWANAWNNT Last backups lnglndazuanduiiuazioa

[
14 yvad

s liasnalna Backup 218 Tnesanunsntiuinddvl3nau lneadnf Download

Y v b o o 1 dl ve A k2 o o/ '
mmmma‘ﬂﬂunauiﬂm%mu\m lﬂ]‘VﬂQﬂ LA8N Restore MNARALUAAIANAIDEIN
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BACKUP & RESTORE MANAGER
@ Update Firmware + Restore Factory Default

Copy CSV Excel PDF

~

Date&Time & File Name G Comment ¢ Version I File Size < NumberofFiles & Download & Restore &
Movember 12,2014 10:20:36 backup-2014-11-12—10-20-36 tar.gz backup_config 406 14939 KB 486 (4]
Poise 406 14944 KB 486 [4] [+]

o

[m]
o Movember 12 2014 12:47:55 backup-2014-11-12—-12-47-55 far.gz

Showing 1o 2 of2 entries ' ' ‘ !

@ Delete Selected © Upload Restore + Create new backup % Auto Backup Configuration

wfannsofnazlananan i 16 Taeldu Browse i@ansumislWdudans Upload & Restore A

¥ v
o o

o4 Sy ¢ a o dy o ed o cX . a
PesliiannmaznaLN vide ARN Restore NdnaasTe Wi is1fieanis Restore naLAY
wadsiesnsdnaiAseiNeauA AR imne fignunsnninle Tnaiden Restore Factory Default

** VNNEUR Update Firmware UA2M8INA Restore Factory Default nnm?& >

8.13 License Management

2
Y o

AaNMaLK License Mgy Samuneia 1 License sie 1 wainnelu Tuilessiu License azgnldlisaus

WINANANNEDINTTRINATUAAZIET uitinfiasnisisAN fa1N1sn RastasndadaangueaniEem 413se

q1uau License 9aiitu License M léilae L"ﬁ’m’lﬁmlé Advance =2 License Management Ui1aaazuangas
OGHRN

LICENSE SETUP

Total Extensions : 53/100
Copy CSV Excel PDF

-

Controls - CD-Key = Status = Plextel Version = Revision e Extension
A 100 October 30,9999

kel Expired =

o d0f0-6065-0516-3540-b0HP activated 300

Showing 110 1 of 1 enfries ‘ , ‘ !

+ Add Licenses

AnFaatinauanliiuILeATeatldl 100 Licenses A1 MA4TNA License ann9Li3¥miiidaInyni19LiiEma

U ¥ i
ansninsFsdinlUTnel4tln Browse Tlsunideng udana APPLY
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5

8.14 User Type Manager

~ Advanced

@D pex Advanced Setting User TyPE MANAGER
3 Network Setting
W security + Groups/Features Mapping | « Users/Groups Mapping
3 User Manager
¥ screen pop-up Account
Auto Provision (] No < Permission s Detail 4+ Edit
ke External Storage 1 admin Administrator Vi
g;:r‘:lt Eerite 2 user User -~
8 Update Version ) ‘monitor Monitor -~
P nd Resto 4 ‘supervisor Supervisor s
& yps setting
@ ha Setup 5 sound_manager Sound Manager v
B asterick cLI & fax_manager Fax Manager 3

@ License Management
‘3 HML file Management
® paintenance

B power Management @ Delete Selected + New Group

‘Showing 1 to 6 of 6 enfries

Hun19N LA RN SN 19971 Plextel Server WUFAY User HAMMNBANANNTWILNNIEN Plextel Server
v d” My v A o a a n’/’
1318IN0ETN Group UK N AUELABNTINUUARTELD Group W]
Add Mew Permission »®

Permission : |u5er| | S

Detail :

Cancel Apply
4

k7 d”d o a a ¥ 1 1 :/’ Y KX v ¥ v 1 A dl
Tunfi uRan 19 TMUARNENT 91U Plextel ITUBIAY Group WUATNITN Lﬂﬂﬂ\i‘ﬂ'ﬂﬂ;{@iﬁﬂﬂﬂuﬂﬂuﬂiﬂu (laann

Groups/Features Mapping)
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Menu admin  user  monitor supervisor sound_manager fax_manager
Phone Books ) ] @ ] #
call Detail Records 77} @ @ @ o =]
Message Center °4 [} [} 5] ] =]
CRM 4 =] o (=] [m] =]
Change Password ] 7] 7] 74 ] #
Setting ] (=] (=] (=] o (]
Info 4 =] =] ] =] =]
Group Manager 7] @
Extensions “ (=]
Incoming Call i (=]
Outgoing Call ¥ =]
call Control i (=]
VR 4 (=]
Schedules °4 =]
Site to Site Setup 7} =]
Fax 7] @
Manual i =]

System Status
System Statistic
System Log
Service Status

UPS Status

CPU and RAM Status
Active Call Status
Active Call Log
Phone Status Panel
Phone’s Connection
Conference Status
Inhnuind CallCantar

0000000000 OgDoooDoDOoODOBO
0000000 ODO0COOCyoDoooDOOODDOBE
0000000000 OCgDoooDoDOoOODOBO

IASAARARAREA®
I000ooDooDOoEO@®

Restore Default Cancel Apply
4

Tuiadieues User/Groups Mapping Aan1snuuAInlLef Extension 284 Plextel m,j“lu Group T

Menu admin user monitor supervisor sound_manager fax_manager

admin O

5000 2 ® (o] [ 9} [
5001 @ @ (5} @ @ @
5002 o] ® [e] [ @ @
5003 °] @ (5} @ 7] @
5004 o] ® [e] [ @ @
5005 o] @ 5} o] 7] @
5006 o] ® [e] [ @ [
5007 o] @ 5} o] <] @
5008 o] ® [e] [ 9} [
5009 o] @ 5} @ <] @
5010 o] ® (o] [ @ [
5011 o] 5} 5} @ 7] @
5012 [0} ® (o] [ 9} [
5013 °] 5} 5} @ 7] @
5014 o] ® (o] [ @ [
5015 °] 5} (5} @ 7] @
5016 o] ® [e] [ @ [
5017 °] @ 5} @ <] @
5018 o] ® (o] [ @ [
5019 °] @ 5} @ 7] @
5020 @ ® (&) @ 9} @

Restore Default Cancel Apply
E
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8.15 Power Management

' 1
o A

&vFunisdaasasiida vise Unili avunsniFanléiain Advance > Power Management Tneiazdl 3 1)u

2

waneasalln
POWER MANAGEMENT

— Restart / Shutdown

Executesystem restart'shutdown immediately  Restart Shutdown

Execute IP-PBX service restart immediately  Restart

— Set power off / restart schedule

¥/ Enableschedule
restat ¥ 23 v|59 v |- |
shutdown ¥ | Daily MEERAEERAR
Add Schedule APPLY

Execute system restart/shutdown immediately

Restart: i{luAnd@animiases azlfilainisisansnelud vive Mdilen1sinenuunedaulinlnfdu
A = Ao o % |
\Hia9an# Process NEMNaUA1aE

Shutdown: {Huadsn1filefeinisuganiainau uazlamses

Execute IP-PBX service restart immediately

Restart Service: 1{luAd3n il ainnsdmnanludinaniunsedn 1 luszuy

8.16 Maintenance

MAINTENENCE
H Call Center DB Tools
id time datetime callid|gueuename |agent event |data |arg1|arg2|arg3|arg4
1291368150639 0000-00-00 00:00:00NONE|NONE NONE |[CONFIGRELOAD
128|1368150400/0000-00-00 00:00:00NONE|NONE NONE |[CONFIGRELOAD
127|1367920991 0000-00-00 00:00:00NONE|NONE NONE |[CONFIGRELOAD
126(1367920703/0000-00-00 00:00:00NONE|NONE NONE |[CONFIGRELOAD
125(13675739280000-00-00 00:00:00NONE|NONE NONE |[CONFIGRELOAD
124{1367573697 0000-00-00 00:00:00NONE|NONE NONE |[CONFIGRELOAD
123(1367573667/0000-00-00 00:00:00NONENONE MNOMNE |CONFIGRELOAD
122|1367573614/0000-00-00 00:00:00NONE|NONE NONE |[CONFIGRELOAD
121(1367573572/0000-00-00 00:00:00NONENONE NONE |CONFIGRELOAD
120(1367573543/0000-00-00 00:00:00NONE|NONE NONE |[CONFIGRELOAD
1191367573522 /0000-00-00 00:00:00NONENONE NONE |[CONFIGRELOAD
118|1367573441 0000-00-00 00:00:00NONE|NONE NONE |[CONFIGRELOAD
1171367571596 0000-00-00 00:00:00NONE|NONE NONE |[CONFIGRELOAD
116|1367544967 0000-00-00 00:00:00NONE|NONE NONE |[CONFIGRELOAD
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Wlunnsiensie Database aanAneuaniiewiL Log

MAINTENENCE
CDR DB Tools
calldate clid src | dst dcontext channel dstchannel lastapp
%g}jé?;éog "455033;> 5004|5001 |Default¥%%Default%%Default/STP/5004-0000009b|SIP/5001-0000009¢ Dial
%2%?%09 "455?[?01;> 5001|5004 |Default¥%%Default%%Default/SIP/5001-00000099|SIP/5004-000000a Dial =
%(1’:113}',?555"09 LSEE}(?S;> 5003|5001 | Default%6Default®%Default|SIP/5003-00000097 SIP/5001-00000098 Dial 1
%(1’:1134?35609 "455?(?033"> 5003|5001 | Default%6Default®%Default|SIP/5003-00000095 SIP/5001-00000096|Dial
%(1’:1134?153'09 ?Sgg;} 5001|5003|Default%6Default®%Default|SIP/5001-00000093 [SIP/5003-00000094|Dial
%2:1133'?55603 ?Sgg;} 5001 |5003|Default%6Default®%Default|SIP/5001-00000091 |SIP/5003-00000092|Dial
%2:1037'?45?3 E;’gg;} 5003|100 |Default¥%%Default%%Default/SIP/5003-00000090 Hangup
iggfgos ?Sgg;} 5001|5003 |Default¥%%Default%%Default/SIP/5001-0000008e [SIP/5003-0000008f |Dial
CRM

11 Homeldluniinfuganennganaeaszuy CRM(Customer Relationship Management)34a1uunaanuniiis

o a

Ay pal

b

L4

-doui1 Wudounuamsanainadinana insasnaesssuuiannn Gauamisaazaundui vadanising Uiwm frnsie

o
WASHTLILTAN

) dl ) dl dl My o o K ) dglG = o dl ¥ Yo
-guii2 udauiuansananldlEninistiuin ludiuiifazuansnaazitaaaanuiddudui weingdin WASHTL

o
RN

-dauin3 Wudauiinanaseazifenuead Opportunities Tugdauiliasianiseazidenaed Opportunitiesins

= dl dyﬁ; = tﬂl o
Maazipganuandluaiuiliagl 19911 RMUIU(UN) Stage AL Sales AANNN

\ oAl ) 4 ae , Aw = oA A o & P
-A7UN4 Lﬂumum@\i?’mmfam‘ww Iuﬂquuﬂqzuﬂﬂ\‘ﬁqﬂﬂzL@ﬂﬂﬁ\?u TRALTEN LU@ﬁW?ﬂWW LAZAURNUUNN

£2 1
o

, oA . . s N Ao aa A o o )
-A7UNS Lﬂu@r)u'ﬂ@q Cases SLLL@’]LL”]J@Q CasesNarNIUALLAUANANL AD TAIU AMNATATY LLATADTUSTBAINTULLE

AU


http://192.168.200.53/CRM/index2.php?menu=opportunities&step=opportunities_home
http://192.168.200.53/CRM/index2.php?menu=opportunities&step=opportunities_home
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Welcome admin,Extensions(NONE) | IE]

l # Home # Phone Books 3 Call Detail Records = Message Center ‘[ CRM hPChﬂnge Password # Setting #Info [ Logout ]

~ Menu
AcTIVE CALL STATUS
“ Group Manager

® Extensions E

= Incoming Call -

= outgoi i ]
going Call

# call control Source - i 25 characters < Application < Duration < ‘Command i

@ e No data available in table

| schedules Showing 0 o 0 of 0 enfries
& site to Site Setup
@) Fax 5 View Log
? Manual

Status
» Report
» Sound

Call Features

Call Center
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PLEXTEL wekcome... , admin [ logout ] | Contacts | Accounts | Opportunities | Setting |
portur
wasing: uifnesTs nudnign [¢] fn

(0-0 of 0))

(0-0 of 0))

Paise Technology is a member of Poise @ Group

PETEL

S E__M

Welcome admin,Extensions(NONE) | EN“

e e ¥ Tt e CE".er,cm"ge —— v L o

| ~ Menu ‘
AcTIVE CALL STATUS
“ Group Manager
® Ciensions Latency Rate

= Incoming Call
= outgoi

going Call
# call control BESED = i 25 characters) < Applicati B Duration & Command
@ e Mo data available in table

@

F schedules Showing 0 to 0 of 0 entries
' site to Site Setup
(€ Fax 5 View Log
? Manual

Status

Report

Sound

Call Features

Call Center
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Call Detail Records

CDR ludatianann Call Details Record TaifludnudnAtyasinedaluszuninsdwd imazaziily

nafiuseszidenny iinsinsdineanisanalunazarauenduszuunsdnineusiazesdng wyl

awnsnieng 1 Tneazagdouiiuaes PLEXTEL Software TnaipanAndn Call Details Record #iinanay

UAAINARIFIBENS
PLEXTEL R
o Refresl

# Setup Billing rate management

View CDR

Call Date

Direction
03/02/2015 11:21:41 Outgoing
03/02/2015 11:08:56 Outgoing

03/02/2015 11:05:43 Incoming

30/01/2015 16:38:27 Incoming
30/01/2015 16:36:23 Incoming

27/01/2015 22:16:34 Outgoing

27/01/2015 22:16:06 Outgoing
27/01/2015 21:29:15 Outgoing
27/01/2015 21:25:56 Outgoing
27/01/2015 21:23:10 Outgoing
27/01/2015 21:19:05 Outgoing
27/01/2015 21:17:08 Outgoing
21/01/2015 10:31:09 Outgoing
21/01/2015 10:29:01 Outgoing
21/01/2015 10:24:33 Outgoing

21/01/2015 10:23:39 Outgoing

Description
OutgoingCall_dial-zaptrunk
OutgoingCall_dial-zaptrunk

IncomingCall_fax_Dial

IncomingCall_ivr_BackGround ivr

IncomingCall_ivr_Playback
OutgoingCall_dial-siptrunk

OutgoingCall_dial-siptrunk
OutgoingCall_dial-siptrunk
OutgoingCall_dial-siptrunk
OutgoingCall_dial-siptrunk
OutgoingCall_dial-siptrunk
OutgoingCall_dial-siptrunk
OutgoingCall_dial zaptrunk
OutgoingCall_dial-zaptrunk
OutgoingCall_dial-zaptrunk
OutgoingCall_dial-zaptrunk

e et e Rl bl

Through Value

dal-nkesaahdingrxo
zaptrunk

dial rnkesdahdizexo
zaptrunk

fax FaxDsP1

IVRFax
vr IVRFax

trunk:isipistest
trunksipistest
trunkiisipiiitest
trunk:isipistest
trunksipistest
trunkiisipiiitest
trunk:isipiiitest
trunkdahdizzFXxo
Zaptrunk trunksEdahdizsFxo
ia;runk trunk%dahdi%:FX0
z;;runk trunkszzdahdizZFXo
dial-

oG A bt P

AVULINAZWAAY Record MAMNA

IVR Details

Last App
Dial
Dial
Dial

BackGround
Playback

Dial
Dial
Dial
Dial
Dial
Dial
Dial
Dial
Dial
Dial
Dial

CallerlD

1422936343.0

"5000" <5000>
“5000" <5000>
“5000" <5000>
"5000" <5000>
"5000" <5000>
“5000" <5000>
“5000" <5000>
5000

5000

5000

5000

From
Number Number

5000

5000

5000

5000

5000

5000

5000

5000

5000

5000

5000

B1HB9NNIATUUANITHERAITBY Record d131Nsanuua l#an Data Filter

To

9200

9200

All-3-
535
Timeout
Timeout

1234
1234
1234
1234
9005
9005
9005
9202
9202
9202

9202

Channel
1AX2/FaxDSP1-
6183
1AX2/FaxDSP1-
1249
DAHDI/133-1
DAHDI/134-1
DAHDI/134-1
SIP/5000-
0000000c
SIP/5000-
00000002
SIP/5000-
00000008
SIP/5000-
00000006
SIP/5000-
00000004
SIP/5000-
SIP/5000-
00000000
IAX2/FaxDSsP1-
1468
I1AX2/FaxDSP1-
644
1AX2/FaxDSP2-
3
1AX2/FaxDSP1-

854
IAX2/FaxDsP2-

Duration Billsec Disposition Disj

59

31

48

57

329

44

35
40

"

14

Z

23

65

93

116

AMSWERED AMN¢

ANSWERED AN¢

ANSWERED AN¢

ANSWERED AN¢
AMSWERED AMN¢

ANSWERED ANt

ANSWERED AN¢

AMSWERED AM¢

ANSWERED ANt

ANSWERED AN¢

AMSWERED AM¢

ANSWERED ANS| |

ANSWERED AN¢
ANSWERED AN¢
ANSWERED AN¢

ANSWERED AN
NO i
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Data Filter ®

[#| Time Range :

[[J Time Specific :

From [09/02/2015 |To|os/02/2015 |

From To
—:—[ ; —

|
| Internal

[[J Description : v
[J Direction :
[ Group: |Defau|t:DefauIt:DefauIt v|
[J Incoming Type : [Group v
[[J Outgoing Trunk :
() Source Number : | |
[J Destination Number : | |
[ call Duration : [Equal v | |
[ Disposition: [ALL v [ALL v
[ Last Application :
[ Context : | |
Cancel Apply

a

Time Range t{unnsinuuadasiuiienfieanisazs Record

Data Filter x

Time Range :

From |09{02/201 5

| To \09/02;20 15 \

Time Specific :

From - To[17:32
(

|m v
[0 Dpirection :
& croup:
1 coming Ty
[} Outgoing Trunk :
() Source Number : l:l
() Destination Number : l:l
() call Duration : [Equal v |
[ Disposition: [ALL v |ALL v
[0 Last Application :
[J Context : l:l

NN9AUUA Description

Cancel Apply

P

2
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Data Filter x

Time Range : From 09/02/2015 |To|09/02/2015

n o From |8:32 To|17:32
Time Specific :
[ Time Specific !

Description : |Interna| v
[J Direction :

Cutgoing Call
[ Group : Entering Queue
Check Voicemail

D |I"lCOI'TI'II"lg Type : Enter Conference Room

[J Qutgoing Trunk : Agent Login
Normal Call Leave Voicemail
() Source Number : Park Call

Park Call Pickup

[ Destination Number : Features Code

[J call Duration : Incoming Call
Queue to Agent / Agent Attended Transfer
[ Disposition: Attended Transfer
I Blind Transfer
() Last Application : Normal Call
[J Context : |

N19N11UA Direction

Cancel Apply
P

Data Filter %

¥ Time Range : From [09/02/2015 |To|o9/02/2015
Time Specific : I!:rom - To[17:32
Description : [Internal v|
Direction : Incoming v
[[J Group : 1
Qutgoing
[ Incoming Type : Internel
(] Outgoing Trunk :
[CJ Source Number : l:l
[[] Destination Number : |:|
[J call Duration : [Equal v |
[ Disposition: [ALL v |ALL v

[CJ Last Application : Mailbox Exists v

Cancel Apply
P
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5

N19AMUA Group

Data Filter x

Time Range :

From[09/02/2015

|To|09/02/2015

Time Specific :

Description :

Direction :

¥ Group :
() Incoming Type :

(] Outgoing Trunk :

[ Source Mumber : |

[[J call Duration : [Equal v

[CJ Disposition: | ALL

v |ALL

[CJ Last Application : Mailbox Exists v

[ Context :

NN9NNUA Incoming Type

Cancel Apply

s

Data Filter x

Time Range :
Time Specific :
Description :
Direction :
Group :

Incoming Type :
(] Outgoing Trunk :
() Source Number :
[CJ Destination Number :
[ call Duration :
[CJ Disposition:

[0 Last Application :
] Context :

From [09/02/2015

From - To[17:32
(

| Internal

Incoming v

| Default:Default:Default ¥ |

Extension
IVR
Voicemail
Conference

Queue

Custom application
Fax

Callerid routing
WZNMDOX X

I

Cancel

Apply
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n19NNUUA Outgoing Trunk

203

Data Filter x

[ Time Range :

73]

4]
[«
[«
73]
[+
[CJ Source Number :

Time Specific :
Description :
Direction :
Group :
Incoming Type :
Outgoing Trunk :

[ Destination Number :
[ call Duration :

[CJ Disposition:

[ Last Application :

[ Context :

From |09,102;201 5 \ To |09,!02;201 5 |

From - To[17:32

Internal

Incoming v

|Default:DefauIt:DefauIt v |

Group

ouT v
ouT

I

[

[Equal v |
[ALL v |ALL

Mailbox Exists ¥

|

Cancel Apply

4

\u1 CDR Setup A miusaAn1suanitazes COR Tagsnanunsnidenuandianizunaan liannmyil
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5

Date Format : | General(31/12/1997 23:59:59) v o

Font Size : E —

backup_cdr_filtering-2012-06-15--02-28.tar.gz 05/04/2012 15:12  load del

backup_cdr_filtering-2012-06-18--09-20.tar.gz 05/04/2013 15:12  load del

CDR Database Management :

|Create Backup File(.sgl) ~ |

Apply

¥ call Date

¥l pirection

¥l Description
¥ Through

¥ value

¥/ IVR Details

¥ Last App

¥ callerip

¥ From Number
¥ To Number

¥l Channel

I Duration

¥ Billsec

¥l Disposition L
¥l Disposition(details)

¥ Group/Context o

Column Visible :

Cancel Apply
p

(2
Y o a

AsinaaLNe lARaT

'
al

Calldate: LAAIIUNULAZIIAN

Direction: WaAEnNULlUITIUAE AN Ae internal Manedennstnsssmdnesztneili
Incoming: #sneaN1sFUanedininang@neuen way Outgoing MNNeRe n1snseenlldassuutiuanauan
Description: LARIINEAZLBLIAYD Direction

Through: L&AIANBLeeaINIs 11U

Value: udae318aziaanaed through

IVR Details: WgaaAnRenfs=LL IVR

Last App: memﬁ’lfﬁmwﬂuﬁﬁﬁuqmﬁm

Caller id: kapauuneLatFandii

From Number: L&AUNIELATAUN

To Number: waasuungiaaililananig

Channel: ugnsiduynaRlidaans

Duration: LA wIURaN A HTLRLABINAN AT

Billsec: WaAISLa TR LA anemneFLae el s Fane

Disposition: LAANANIULTBINTT NG

Disposition (Details): WARIINEATLRLAADNUNNIOIINT

Group/Context: W&A e IaNgNTIB9E 11w
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d71A11a19 CDR Database Management A2n1s backup gudiayaludauzes COR vivls Insaiunsadeniu

ALL Aatiunnyianam visadaniludauaants

Add Billing

o

% % v v dl % b %
Login mmiu Plextel LA 11/1L‘l|’13J’W1 AUB Call Detail Records NINATULIU

PLEXTEL

T E M

Welcome admin,Extensions(NONE) | EM

# Home @ Phone Books (@ Call Detail Records | = Message Center  CRM # Change Password +~ Setting #Info [ Logout ]

~ Menu
AcTIVE CALL STATUS
“ Group Manager

B o Larc s
=it

= QOutgoing Call
# call Control
@R

B schedules Showing 0 to 0 of 0 entries
& site to Site Setup
® Fax Lo View Log
? manual

Source - Destination{Max 25 characters) * Application + Duration & ‘Command +
Mo data available in table

Status

Report

Sound

Call Features

Call Center

v v R4 A o Vv dl 1
Winnudaliiluidensiade siling rate management KN Add AN rate MA13INIR8N

» Refresh # Setup | Billing rate management
\

View COR m

=< Billing Param

Copy Print CSV Excel

Stou[25 ] nvie I

Call Date
Date (yyyy-mm-dd) Time (hh:mm:ss)

MNoDirection ‘Caller Number ination Number Destination Info Duration (| ) Effective Usage (| Rate Session Usage (Baht.) Discount (Baht.) Amount (Baht.)

No data available in table
Showing 0 to 0 of 0 entries First | Previous | Next | Last

o1 A P d = ) o a
Browse ‘VI’]»LW@W] rate A Add LLQAINNA Upload BTN Multiple Mapping ABNITLARNAN rate 1ﬂuﬂ‘1.| Extensions 11/1‘lﬂuﬂ'1?l,@‘ﬂﬂ

:: 1 v K %
UURBINA Apply ¥]N Extensions AIDNAZNA OK vl,ﬂ



PLEXTEL

Billing Rate Management

I

Download Templete

Billing > X
Mew Rate | Choose File | Mo file chosen # Upload

Groups Mapping

Multiple Mapping
5000<5000>(Billing v | Apply
5001<5001>(Billing v | Apply
5002<5002>(Billing v | Apply
5003<5003>(Billing v | Apply
5004<5004> Billing v | Apply
5005<5005> NONE v | Apply
5006<5006> NONE v | Apply
5007<5007> NONE v | Apply
5008<5008> NONE v | Apply
5009<5009> NONE v | Apply
5010<5010> NONE v | Apply
5011<5011>[NONE v | Apply

5012<5012>[NONE v | Apply >

OK

%
Visdinunsinda siling Fiter lINGATWIDW rate ANTNT 13IAFBUABNTIAIUITUD 1178 25UNUAD 198 1979MsT 330 1
& v @ A ' | = A ' v o
Wau LAfaanINtasaan luitaavidaniduilia? Exensions INIZIAIZAY WEINA Apply ALATUITUBANNLTY
AN LT

Billing Filter x

Toady Last 2 Days Last 3 Days Last 4 Days This Week This Month

Time Range: From|01/02/2015 |To|o9/02/2015 |

Time Specific : L o
Direction: All Direction »

Group: | All Group v|

« 5000 < 5000 > « 5001 < 5001 >
5005 < 5005 > « 5006 < 5006 >
5010 < 5010 > « 5011 < 5011 >
5015 < 5015 > « 5016 < 5016 >
5020 < 5020 >

5004 < 5004 >
5009 < 5009 >
5014 < 5014 >
5019 < 5019 >

5002 < 5002 >
5007 < 5007 >
5012 < 5012 >
5017 < 5017 >

5003 < 5003 >
5008 < 5008 >
5013 < 5013 >
5018 < 5018 >

Cancel Apply



